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This highly practical guide for both experienced and novice professionals and students reveals the steps involved in the crucial first meeting
with a client. The authors approach the task of an initial interview by providing an overview of the therapeutic process and what to expect
from clients. The book also explores the practical basics of therapy - counsellor-client roles, physical settings, communication dynamics,
assessment and diagnosis, record-keeping, goals and contracts and trust-building. Individual chapters discuss specialist topics such as
working with couples and families, the role of culture and ethnicity, when and how to refer clients with serious problems, and legal and ethical
issues.
This casebook introduces students to the principles of estate planning and challenges them to analyze simulated client scenarios. Featuring a
case-study and problems approach in which the principles of estate planning are first introduced and then demonstrated through student
analysis of short exercises and simulated client situations. A forms supplement on a CD is an additional tool for giving students practice with
drafting exercises.
This book is an introductory text to the field of psychological testing primarily suitable for undergraduate students in psychology, education,
business, and related fields. This book will also be of interest to graduate students who have not had a prior exposure to psychological testing
and to professionals such as lawyers who need to consult a useful source. Psychological Testing is clearly written, well-organized,
comprehensive, and replete with illustrative materials. In addition to the basic topics, the text covers in detail topics that are often neglected
by other texts such as cross-cultural testing, the issue of faking tests, the impact of computers and the use of tests to assess positive
behaviors such as creativity.
Lab Manual for Health Assessment in Nursing, 5e serves as a laboratory manual and a study guide for the student. Each chapter of the lab
manual corresponds to a chapter in the main textbook assisting students with comprehending and applying the theoretical content. Students
will fully develop their assessment skills using the new interview guides and assessment guides. Students will also develop independence
and readiness for test-taking by answering questions designed to hone these skills. Critical thinking skills are further developed when
students participate in the Critical Thinking and Case Study activities.
This practical text equips students with the fundamental information and skills needed to be effective case managers, covering such central
issues as the responsibilities of case management, competencies needed for ethical and multicultural case management, participation in
interdisciplinary and interorganizational teams, and engagement in advocacy and leadership. The first-person experience of a client and her
case managers draws students into the text. To ensure that the book offers current and accurate information, the authors interviewed human
service case managers nationwide about their jobs, skills, challenges, and clients. These interviews, combined with current research and
numerous case studies, make GENERALIST CASE MANAGEMENT: A METHOD OF HUMAN SERVICE DELIVERY, 5th Edition, realistic
and relevant. The text also aligns with NASW case management standards and helps to prepare students for earning C-SWMC certification
and the HS-BCP credential. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
Conduct effective diagnostic interviews and enhance client relationship skills A thorough diagnostic interview is the foundation for informed
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and comprehensive clinical diagnosis and treatment planning. In addition to basic interviewing techniques, professionals must also possess
skills in designing interviews to satisfy the requirements of the accrediting agencies and third-party payers who audit their clients' charts.
Now, there is one source that offers expert instruction in both--Essentials of Interviewing. As part of the Essentials of Mental Health Practice
series, this book provides the information mental health professionals need to practice knowledgeably, efficiently, and ethically in today's
behavioral health environment. Each concise chapter features numerous callout boxes highlighting key concepts, bulleted points, and
extensive illustrative material, as well as "Test Yourself" questions that help you gauge and reinforce your grasp of the information covered.
Essentials of Interviewing is filled with practical information about everything from establishing rapport and taking a complete history to
identifying risk factors and ruling in/ruling out specific disorders. The needs of special populations such as children, people with disabilities,
and clients from diverse backgrounds are covered, as well as suicide assessment, biopsychosocial assessment, and the Mental Status
Exam. You'll be fully prepared to formulate an initial diagnosis and develop a preliminary treatment plan with this indispensable, hands-on
resource. Other titles in the Essentials of Mental Health Practice series: Essentials of Outcome Assessment Essentials of Treatment Planning
For a complete list of books in our Essentials of Mental Health Practice series, visit us on the Web at www.wiley.com/go/essentialsmhp
Effective interviewing skills are crucial for those working within the human service industries. This book outlines essential advice and
strategies, and offers helpful leaning aids, thus providing developing professionals throughout counselling, social work and psychotherapy
with a valuable resource for conducting a successful interview.

Written for coaches and fitness professionals, "Core Assessment and Training" includes photos, illustrations, and instructions for
more than 120 exercises. A DVD accompanying the text features video demonstrations that help readers review proper techniques
and protocols for the exercises.
A central goal of European activation policies is to provide coherent and actively inclusive employment and social services. This
book offers new insights on the effective governance and implementation of such policies. Utilizing empirical studies from six
European welfare states, expert contributors explore how different institutional contexts influence localized service delivery and
how local authorities deal with the associated coordination challenges. Acknowledging that neither decentralization nor provider
networks necessarily prevent fragmented service provision, Martin Heidenreich and Deborah Rice illustrate that an understanding
of the European budgetary context, as well as individual network brokerage, is vital for a successful integration of employment and
social policies at the local level. Timely and engaging, this innovative book will provide new theoretical perspectives and invaluable
empirical materials for academics and students in the field of comparative social policy. Policy makers and officials will also
appreciate the editors’ practical approach.
Lawyers and Clients: Critical Issues in Interviewing and Counseling examines practical and theoretical challenges lawyers face
with clients. Each chapter explores a critical issue in interviewing and counseling, such as developing connection across
difference, dealing with atypical clients, and using engaged client-centered counseling. Ellmann, Dinerstein, Gunning, Kruse, and
Shelleck investigate these issues primarily through detailed analysis of lawyer-client conversations, which invite the reader to
consider and critique the lawyer's choices. A key theme is "engaged client-centered lawyering," which emphasizes the importance
Page 2/9

Download Ebook Chapter A The Client Interview Estate Planning And Probate
of client choice and the impact of lawyers on clients, and affirms lawyers' ability to achieve wise engagement with clients.
The purpose of this book is to help law students to develop and practice communication skills in the context of client interviewing
and counselling.
Succeed in your course and your career as a paralegal with PARALEGAL TODAY: THE LEGAL TEAM AT WORK. This updated
Seventh Edition shows you how current technology and social media tools are used in practice, while helping you develop an
understanding of the laws in our society, the importance of ethical and professional responsibility, and the skills needed to thrive in
today's legal environment. Real-world examples, practical applications, ethical dilemmas, hands-on assignments, and an entire
chapter on paralegal careers (with salary information) prepare you to meet the challenges of today's paralegal working
environment. Important Notice: Media content referenced within the product description or the product text may not be available in
the ebook version.
This volume represents a clear, jargon-free overview of diagnostic categories with helpful hints regarding a psychiatric interview.
Completely revised and updated, detailing current innovations in theory and practice, including recent changes in the DSM-IV.
Interviewing in Criminal Justice teaches the fundamentals of effective interviewing, including critical communication skills,
interpretation skills, and how to effectively relay information. This solid resource prepares criminal justice students to assess
probation clients, communicate with juveniles, and collect information from defendants.

Perhaps the most difficult milestone in a young clinician's career is the completion of the first interview. For the typical
trainee, the endeavor is fraught with apprehen sion and with some degree of dread. If the interview goes weIl, there is
consider able rejoicing; if it goes badly, much consternation results. Irrespective of the amount of preparation that has
taken place before the interview, the neophyte will justifiably remain nervous about this endeavor. Thus, the first edition
of Diagnostic Interviewing was devoted to providing a clear outline for the student in tackling a large variety of patients in
the interview setting. In consideration of the positive response to the first edition of Diagnostic Interviewing, published in
1985, we and our editor at Plenum Press, Eliot Werner, decided that it was time to update the material. However, the
basic premise that a book of this nature needs to encompass theoretical rationale, clinical description, and the
pragmatics of "how to" once again has been followed. And, as in the case of the first edition, this second edition does not
represent the cat's being skinned in yet another way. Quite to the contrary, we still believe that our students truly need to
read the material covered herein with considerable care, and once again the book is dedicated to them. We are
particularly concerned that in the clinieal education of our graduate students, interviewing has been given short shrift.
In his exciting new book, author Stephen Parsons drives home the point that interviewing and investigating skills are to
be mastered--not memorized. He also instills in students the fact that these skills are essential For The well-trained
paralegal--every bit as critical as legal research skills. As such, his approach is two-fold: First, join textual discussion of
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the subject matter with hands-on learning activities. And, second, provide varied and realistic scenarios in which the
student applies the principles studied. The first part of the book's two-part organization, Foundations for Interviewing and
Investigation introduces the student To The legal contexts in which interviewing and investigating skills are utilized. The
second part, Formulating and Executing a Plan of Investigation, walks the student, step by step, through an investigation.
Pasons puts students on a path to being able to effectively assist an attorney in case or project investigation, by helping
them: Understand The critical connection between law and fact engage in effective factual analysis develop
communication skills commit To The highest standards of legal ethics get grounded in the adversarial system, The formal
discovery rules in civil and criminal cases, The distinctions between formal and informal investigation, And The basic
rules of evidence. Special features, at a glance: Numerous brief examples-sprinkled throughout the text-are drawn from a
variety of both civil and criminal, litigation and non-litigation scenarios. Frequent illustrations accompany the examples.
Lengthier hypotheticals, positioned at key points throughout each chapter, presents a specific factual and legal context in
which students can see the application of the concepts. Discussion questions enable students to engage in immediate
analysis as they reinforce the lessons taught by the hypotheticals. Learn by Doing exercises provide hands-on learning
activities related To The subject covered in the chapter. Four case studies (a murder case, a personal injury case, a
domestic relations case, and a real estate development project) are designed to be used with the Learn by Doing
exercises in each chapter and provide realistic scenarios for applying the concepts. Excellent appendices provide
resources for students, including extensive information on on-line resources for investigators. Instructor's Manual
includes teaching tips, suggested answers for discussion questions, sample test questions, a model syllabus, and
detailed information for using the case studies in the text.
Succeed in your role as a paralegal with CIVIL LITIGATION, Seventh Edition. Practical, easy-to-understand, and
thoroughly up-to-date, this proven book helps you grasp the details of today's litigation practice, covers the litigation
process in a range of contexts, and demonstrates the relationship of litigation to other legal specialties. Each chapter
includes exercises focusing on two cases, giving you the opportunity to work the cases from beginning to end, simulating
an on-the-job experience. You'll also find sample documents (such as complaints, answers, interrogatories, and
deposition summaries) that familiarize you with the documents you will encounter in the litigation law office. Important
Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
This report is based on a rethinking of the concept of motivation, which is redefined here as purposeful, intentional, &
positive -- directed toward the person's best interests. This report shows how substance abuse treat. staff can influence
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change by developing a therapeutic relationship that respects & builds on the client's autonomy & makes the treat.
clinician a partner in the change process. Describes motivational interventions that can be used at all stages of the
change process, from pre-contemplation & preparation to action & maintenance, & informs readers of the research,
results, tools, & assessment instruments related to enhancing motivation.
Criminal Litigation offers a comprehensive and practical guide to the areas of criminal litigation covered on the Legal
Practice Course. Making effective use of realistic case studies backed up by online documentation, the text combines
theory with practical considerations and encourages students to focus on putting their knowledge into a practical context.
Written in an informal and accessible style, it covers all procedural and evidential issues that arise in criminal cases. The
more complex areas of criminal litigation are examined using numerous diagrams, flowcharts and examples, while
potential changes in the law are highlighted by specially designed 'Looking Ahead' boxes. Chapters end with key points
summaries and self-test questions, enabling students to quickly sum up what they have read and test their own
knowledge. The comprehensive Online Resource Centre offers vital support to students throughout their course. Updates
are freely accessible to enable students to keep up to date with developments in the field, while links to other useful
websites and legislation encourage students to explore the subject area fully. Additional online chapters exploring the
practice and dynamics of police station practice, regulatory crime, and sentencing in road traffic accidents are included
for students interested in pursuing specialist areas of accreditation. An interactive timeline distinguishing between the
three classifications of offences (summary-only, either-way and indictable-only) helps students to see how the whole
criminal litigation process fits together and the issues that they need to bear in mind at particular points. Lecturers are
able to access video clips of fictional but realistic court proceedings that follow the case studies included in the text;
documentation supporting these case studies is also provided via the site. Additional videos cover the procedure at the
police station and sentencing in the Crown Court. Online Resource Centre Student Resources Answers to self-test
questions Bad character case compendium Case study documentation Police station checklist Criminal Litigation
Express Train timeline Updates Web links Additional chapters on: Advising at the Police Station - Practical Steps
Regulatory Crime Sentencing in Road Traffic Cases Lecturer Resources Video case studies
Peter DeJong and Insoo Kim Berg's INTERVIEWING FOR SOLUTIONS features a proven, solutions-oriented approach
to basic interviewing that views clients as competent, helps them to visualize the changes they want, and builds on what
they are already doing that works. Throughout the book, the authors present models for solution-focused work, illustrated
by examples and supported by research. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
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The Sixth Edition of Essential Lawyering Skills: Interviewing, Counseling, Negotiation, and Persuasive Fact Analysis
continues to emphasize the role of the attorney in the lawyer-client relationship. Widely respected practitioners and
teachers, the authors’ introductions, visual aids, and realistic examples illuminate the basic mechanics of these key
skills. Case situations and problem-solving scenarios engage students in developing essential lawyering skills that mirror
legal practice. The topic of professional responsibility is integrated throughout. New to the Sixth Edition: New co-author
Renée Hutchins brings her new perspective to the course Updated and improved design makes the material more
accessible for today’s student Increased coverage of negotiation in the plea-bargaining context Updated examination of
the use of electronic media in fact analysis and negotiation Professors and students will benefit from: An emphasis on
practice and the mechanics of negotiation and persuasion, rather than on theory Complete coverage of problem solving,
interviewing, counseling, negotiation, and fact analysis Remarkably clear and penetrating discussion of the persuasive
value of facts, supported by useful visual aids Generous use of interesting examples that place topics in context
Integrated coverage of professional responsibility where appropriate Experienced authors, who draw upon many years of
teaching and writing about lawyering skills
This quick reference guide helps occupational therapy students and practitioners perform efficient and comprehensive evaluations for adults
with disabilities. Designed to fit in the lab coat pocket, this book guides readers through the process of an evaluation. For easy reading,
information in this spiralbound volume is organized into tables, boxes, and schematics. Features include: detailed appendices about
standardized assessments and formal evaluation procedures; illustrated evaluation procedures; an evaluation checklist to help readers track
each client's evaluation; suggestions for sequencing and abbreviating different evaluation procedures; and specific advice on meeting thirdparty payers' reimbursement requirements.
Packed with practical pointers and examples, this indispensable, straight-talking guide helps professionals conduct productive interviews
while building strong working relationships with culturally and linguistically diverse clients. Chapters cover verbal and nonverbal ways to build
rapport and convey respect; how to overcome language barriers, including effective use of interpreters; culturally competent interviews with
children and adolescents; and key issues in working with immigrants and refugees. Strategies for avoiding common cross-cultural
misunderstandings and producing fair, accurate reports are presented. Every chapter concludes with thought-provoking discussion questions
and resources for further reading.
One of the most respected texts in the field, The Social Work Interview is the standard guide for students and professionals, providing
practical strategies for interviewing a wide range of clients in both routine and exceptional situations.
Why social work and motivational interviewing? -- The heart of motivational interviewing -- Motivational interviewing and the engagement and
assessment process / with Hilda Loughram and Sally Mathiesen -- Supporting self-efficacy, or what if they don't think they can do it? / with
Stephanie Wahab and Katie Slack -- Expressing empathy : communicating understanding (even when it's hard) -- Developing discrepancy :
using motivational interviewing in a group setting to increase ambivalence -- Rolling with resistance : motivational interviewing with
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adolescents or "you can't make me" / with Elizabeth Barnett and Audrey. M. Shillington -- Building collaboration : motivational interviewing in
community organization work / with Mike Eichler -- Integrating motivational interviewing into social work practice / with Rhoda Emlyn-Jones,
Bill James and Cristine Urquhart -- Final thoughts : lessons learned from training and teaching motivational interviewing.
From building rapport to facilitating change in both cooperative and resistant clients, this book guides readers step by step to mastery of each
component of the complex process of effective professional/client communication. With an underlying foundation based on drawing out the
stories that people have and listening to them, this book provides valuable skills for physicians, nurses, ministers, teachers, psychologists,
counselors, and other professionals who are consistantly involved with other individuals.
Organized around the coherent and cohesive Generalist Intervention Model, this guide to generalist social work practice incorporates the
knowledge, skills, and professional values needed to work with individuals and families, as well as the foundation to work with groups,
communities, and organizations. Updated with new material on empathy, interdisciplinary collaboration, working with LGBTQ clients and
clients with disabilities, and other topics, the book focuses on micro levels of social work practice while also discussing the interrelationship
among the micro, mezzo, and macro levels. Part of the Brooks/Cole Empowerment Series, UNDERSTANDING GENERALIST PRACTICE,
8th Edition, clearly identifies content related to the latest Council on Social Work Education (CSWE) Educational Policy and Accreditation
Standards (EPAS) with icons throughout the text. Learning objectives, correlated to chapter headings and summaries, guide students'
reading and reinforce their understanding. Important Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
About 1.5 million households filed bankruptcy in the last year, making bankruptcy as common as college graduation and divorce. The
recession has pushed more and more families into financial collapse—with unemployment, declines in retirement wealth, and falling house
values destabilizing the American middle class. Broke explores the consequences of this unprecedented growth in consumer debt and shows
how excessive borrowing undermines the prosperity of middle class America. While the recession that began in mid-2007 has widened the
scope of the financial pain caused by overindebtedness, the problem predated that large-scale economic meltdown. And by all indicators,
consumer debt will be a defining feature of middle-class families for years to come. The staples of middle-class life—going to college, buying a
house, starting a small business—carry with them more financial risk than ever before, requiring more borrowing and new riskier forms of
borrowing. This book reveals the people behind the statistics, looking closely at how people get to the point of serious financial distress, the
hardships of dealing with overwhelming debt, and the difficulty of righting one's financial life. In telling the stories of financial failures, this book
exposes an all-too-real part of middle-class life that is often lost in the success stories that dominate the American economic narrative.
Authored by experts in several disciplines, including economics, law, political science, psychology, and sociology, Broke presents analyses
from an original, proprietary data set of unprecedented scope and detail, the 2007 Consumer Bankruptcy Project. Topics include class status,
home ownership, educational attainment, impacts of self-employment, gender differences, economic security, and the emotional costs of
bankruptcy. The book makes judicious use of illustrations to present key findings and concludes with a discussion of the implications of the
data for contemporary policy debates.

"This is the first book to give social workers the tools to understand their clients' legal needs and rights and to address
them collaboratively and effectively. Lyn Slater and Kara Finck ground their text in a comprehensive grasp of the legal
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system and the inequities of race, class, and gender that shape clients' experiences. Social Work Practice and the Law is
a powerful call for social workers to be passionate and skillful advocates for their clients. Essential reading for social
workers and lawyers alike who serve low-income people entangled in systems that so often fail them." Dorothy Roberts,
JD Kirkland & Ellis Professor, Northwestern University School of Law Author, Shattered Bonds: The Color of Child
Welfare Based on the author's innovative and nationally recognized prototype for inter-professional work at Fordham
University, this is the only volume about social work and the legal system that is written from the social worker's
perspective. Devoid of "legalese," the book is designed to help social workers develop the ability to reappraise, question,
and challenge the law to best serve their clients. It aims to promote the development of a more strategic relationship with
the legal system-a partnership that can achieve more creative and just solutions to social problems. Exhaustive in scope,
Social Work and the Law identifies current national and international trends and legal movements that support and invite
inter-professional, critically competent social work participation. The book also identifies and explains the essential
knowledge, skills, values, and attitudes necessary for the attainment of collaborative critical competence when interacting
with the legal system. Each chapter includes vivid case studies based on actual collaborations that illustrate the
application of theory to practice. Chapters also include legal, social work, and evidence-based resources. Key Features:
Promotes a proactive approach to the ways in which social workers can use law to promote clients' best interests
Addresses all domains of social work practice-child welfare, housing law, educational access, disability law, benefits, and
more Offers abundant case studies taken from the authors' real-life work Devoid of "legalese" and written from a social
worker's perspective
Civil Litigation is a thorough, up to date and practical introduction to the Civil Procedure Rules and the principles and
tactics used in pursuing a civil case.
The First Helping InterviewSAGE
Every stage in the design of a new web site is an opportunity to meet or miss deadlines and budgetary goals. Every
stage is an opportunity to boost or undercut the site's usability. Usability for the Web tells you how to design usable web
sites in a systematic process applicable to almost any business need. You get practical advice on managing the project
and incorporating usability principles from the project's inception. This systematic usability process for web design has
been developed by the authors and proven again and again in their own successful businesses. A beacon in a sea of
web design titles, this book treats web site usability as a preeminent, practical, and realizable business goal, not a
buzzword or abstraction. The book is written for web designers and web project managers seeking a balance between
usability goals and business concerns. Examines the entire spectrum of usability issues, including architecture,
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navigation, graphical presentation, and page structure. Explains clearly the steps relevant to incorporating usability into
every stage of the web development process, from requirements to tasks analysis, prototyping and mockups, to user
testing, revision, and even postlaunch evaluations.
From practical to philosophical considerations, this succinct, clear presentation of medical malpractice issues is a
valuable resource for the classroom and the reference shelf. Frank M. McClellan illustrates the multitude of
considerations that impact the merit of each case, never losing sight of the importance of preserving human dignity in
malpractice lawsuits. Early chapters urge the evaluation of legal, medical, and ethical standards, especially the Standard
of Care. Part II focuses on assessing and proving compensatory and punitive damages, Part III sets out guidelines for
intelligence gathering, medical research, choosing expert witnesses, and preparing for trial. Students of law, medicine,
and public health, as well as lawyers and health care professionals, will find in Medical Malpractice a valuable text or
reference book. "Problems" in twelve of the thirteen chapters illustrate the range of issues that can arise in malpractice
suits. An appendix lists leading cases that have shaped medical malpractice law.
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