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Robbins/Judge provides the research you want, written
in reader-friendly language and accompanied with the
best-selling self-assessment software, SAL. What Is
Organizational Behavior?; Foundations of Individual
Behavior; Attitudes and Job Satisfaction; Personality and
Values; Perception and Individual Decision Making;
Motivation Concepts; Motivation: From Concepts to
Applications; Emotions and Moods; Foundations of
Group Behavior; Understanding Work Teams;
Communication; Basic Approaches to Leadership;
Contemporary Issues in Leadership; Power and Politics;
Conflict and Negotiation; Foundations of Organization
Structure; Organizational Culture; Human Resource
Policies and Practices; Organizational Change and
Stress Management; Globally accepted and written by
one of the most foremost authors in the field, this is a
necessary read for all managers, human resource
workers, and anyone needing to understand and improve
their people skills.
For Principles of Management courses. This Global
Edition has been edited to include enhancements
making it more relevant to students outside the United
States The practical tools of management presented
through in-depth practice. Robbins/DeCenzo is the bestselling, brief, paperback text that gives students more
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and breadth
of practical
to practice
their
management skills than any other textbook. New author
Mary Coulter brings a fresh perspective to the already
best-selling duo of Stephen Robbins and David
DeCenzo. Accompanied by mymanagementlab See the
hands in the air, hear the roar of discussion be a Rock
Star in the classroom. mymanagementlab makes it
easier for you to be a Rock Star in the classroom by
helping you hold students accountable for class
preparation, and getting students engaged in the
material through an array of relevant teaching and media
resources.
For undergraduate and graduate courses in
organizational behavior. Help students apply OB
concepts The world's most successful Organizational
Behavior textbook provides the research you want, in the
language your students understand. This text makes
current, relevant research come alive for readers. The
18th Edition reflects the most recent research and
business events within the field of organizational
behavior, while maintaining its hallmark features -- a
clear writing style, cutting-edge content, and intuitive
pedagogy. There's a reason why Robbins's textbooks
have educated millions of students and have been
translated into 20 languages -- and it's because of a
commitment to provide engaging, cutting-edge material
that helps students understand and connect with
organizational behavior. Also available with MyLab
Management By combining trusted authors' content with
digital tools and a flexible platform, MyLab personalizes
the learning experience and improves results for each
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MyLab Management does not come packaged with this
content. Students, if interested in purchasing this title
with MyLab Management, ask your instructor for the
correct package ISBN and Course ID. Instructors,
contact your Pearson representative for more
information. If you would like to purchase both the
physical text and MyLab Management, search for:
0134889312 / 9780134889313 Organizational Behavior
Plus MyLab Management with Pearson eText -- Access
Card Package Package consists of: 134729323 /
9780134729329 Organizational Behavior 0134731433 /
9780134731438 MyLab Management with Pearson
eText -- Access Card -- for Organizational Behavior
This title is a Pearson Global Edition. The Editorial team
at Pearson has worked closely with educators around
the world to include content which is especially relevant
to students outside the United States. For undergraduate
principles of marketing courses. Everything students
need to know to develop their 'management sense' and
be successful Fundamentals of Management covers the
essential concepts of management by providing a solid
foundation for understanding the key issues facing
managers and organizations. The 11th Edition maintains
a focus on learning and applying management theories,
while now also highlighting opportunities to develop the
skills in high demand by today's employers.
Fundamentals of Management offers an easy-tounderstand, straightforward, and realistic approach to
what works for managers and what doesn't -- with the
ultimate goal to help students be successful in their
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Students, if
MyLab Marketing is a recommended/mandatory
component of the course, please ask your instructor for
the correct ISBN. MyLab Marketing should only be
purchased when required by an instructor. Instructors,
contact your Pearson representative for more
information. Reach every student by pairing this text with
MyLab Marketing MyLab(tm) is the teaching and learning
platform that empowers you to reach every student. By
combining trusted author content with digital tools and a
flexible platform, MyLab personalizes the learning
experience and improves results for each student.
Robbins/DeCenzo is a brief, paperback text that gives
students more depth and breadth with practical tools to
practice their management skills than any other textbook.
The eighth edition provides a self-contained section on
developing management skills and includes new
exercises, modules, and boxes.
For Principles of Management courses. The practical
tools of management presented through in-depth
practice Fundamentals of Management is the most
engaging and up-to-date introduction to management
resource on the market today. Covering the essential
concepts of management, it provides a solid foundation
for understanding the key issues and offers a strong,
practical focus, including the latest research on what
works for managers and what doesn’t. The 10th Edition
has been updated with the latest coverage on hot topics
such as sustainability, holacracy, the sharing economy,
gamification, data analytics/big data, BYOD (bring your
own device), and wearable technology. Engaging and
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motivate
and give them
the practice they need to become successful managers.
Also available with MyLab Management MyLab™
Management is an online homework, tutorial, and
assessment program designed to work with this text to
engage students and improve results. Within its
structured environment, students practice what they
learn, test their understanding, and pursue a
personalized study plan that helps them better absorb
course material and understand difficult concepts.
Fundamentals of Management, 10th Edition is also
available via Revel™, an interactive learning environment
that enables students to read, practice, and study in one
continuous experience. NOTE: You are purchasing a
standalone product; MyLab Management does not come
packaged with this content. If you would like to purchase
both the physical text and MyLab Management search
for: 0134303172 / 9780134303178 Fundamentals of
Management: Essential Concepts and Applications Plus
MyLab Management with Pearson eText -- Access Card
Package Package consists of: 0134237471 /
9780134237473 Fundamentals of Management:
Essential Concepts and Applications 0134240693 /
9780134240695 MyLab Management with Pearson
eText -- Access Card -- for Fundamentals of
Management: Essential Concepts and Applications
For courses in organizational behavior. A streamlined
presentation of key organizational behavior concepts
Essentials of Organizational Behavior teaches readers
how to communicate and interact within organizations,
through real-world scenarios. The text offers
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(OB) concepts, making each lesson engaging and easy
to absorb. Readers can use the book's concepts to apply
what they've learned to their own education, future
career plans, and other organizational endeavors.
Currently used at more than 500 colleges and
universities worldwide, Essentials of Organizational
Behavior serves as a popular resource so readers can
learn and understand the most important concepts in
OB. With updated research and the integration of
contemporary global issues, the 14th Edition focuses on
the most relevant OB concepts that resonate with
readers. Also available with MyLab Management
MyLab(tm) Management is an online homework, tutorial,
and assessment program designed to work with this text
to engage students and improve results. Within its
structured environment, students practice what they
learn, test their understanding, and pursue a
personalized study plan that helps them better absorb
course material and understand difficult concepts. Note:
You are purchasing a standalone product; MyLab
Management does not come packaged with this content.
Students, if interested in purchasing this title with MyLab
Management, ask your instructor for the correct package
ISBN and Course ID. Instructors, contact your Pearson
representative for more information. If you would like to
purchase both the physical text and MyLab
Management, search for: 0134639596 / 9780134639598
Essentials of Organizational Behavior Plus MyLab
Management with Pearson eText -- Access Card
Package 0134523857 / 9780134523859 Essentials of
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MyLab Management with Pearson eText -- Access Card
-- for Essentials of Organizational Behavior
The full text downloaded to your computer With eBooks
you can: search for key concepts, words and phrases
make highlights and notes as you study share your notes
with friends eBooks are downloaded to your computer
and accessible either offline through the Bookshelf
(available as a free download), available online and also
via the iPad and Android apps. Upon purchase, you will
receive via email the code and instructions on how to
access this product. Time limit The eBooks products do
not have an expiry date. You will continue to access your
digital ebook products whilst you have your Bookshelf
installed. For undergraduate Principles of Management
courses. REAL managers, REAL experiences With a
renewed focus on skills and careers, the new edition of
this bestselling text can help better prepare your
students to enter the job market. Management, 14th
Edition vividly illustrates effective management theories
by incorporating the perspectives of real-life managers.
Through examples, cases, and hands-on exercises,
students will see and experience management in action,
helping them understand how the concepts they’re
learning actually work in today’s dynamic business
world.
For undergraduate and graduate courses in
Organizational Behavior. Help Students Better
Understand Their Behavioral and Interpersonal Skills
Long considered the standard for all organizational
behavior textbooks, Organizational Behavior provides
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understand. This text continues its tradition of making
current, relevant research come alive for readers. The
Seventeenth Edition has been thoroughly updated to
reflect the most recent research and business events
within the field of organizational behavior worldwide,
while maintaining its hallmark features-clear writing style,
cutting-edge content, and intuitive pedagogy. There's a
reason why Robbins's textbooks have educated millions
of individuals and have been translated into twenty
languages-and it's because of a commitment that
provides the kind of engaging, cutting-edge material that
helps readers understand and connect with
organizational behavior. Also Available with
MyManagementLabTM MyManagementLab is an online
homework, tutorial, and assessment program designed
to work with this text to engage students and improve
results. Within its structured environment, students
practice what they learn, test their understanding, and
pursue a personalized study plan that helps them better
absorb course material and understand difficult
concepts. NOTE: You are purchasing a standalone
product; MyManagementLab does not come packaged
with this content. If you would like to purchase both the
physical text and MyManagementLab search for:
0134437861/ 9780134437866 Organizational Behavior
Plus MyManagementLab with Pearson eText -- Access
Card Package Package consists of: 013410398X /
9780134103983 Organizational Behavior 0134182189 /
9780134182186 MyManagementLab with Pearson
eText--Access Card--for Organizational Behavior
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Management
is once
again a resource
at the leading edge of thinking and research. By blending
theory with stimulating, pertinent case studies and
innovative practices, Robbins encourages students to
get excited about the possibilities of a career in
management. Developing the managerial skills essential
for success in business—by understanding and applying
management theories--is made easy with fresh new case
studies and a completely revised suite of teaching and
learning resources available with this text.
With a renewed focus on job-relevant skills, the newest
edition of this bestselling text helps management and
non-management students alike better prepare to enter
the workforce. Management, 15th Edition, Global Edition,
vividly illustrates effective management theories by
incorporating the perspectives of real-life managers.
Through examples, cases, and hands-on exercises,
students will see and experience management in
action--helping them develop the specific skills that
employers are looking for and understand how the
concepts they're learning about actually work in today's
dynamic business world.
Includes Bibliography, Subject,Name Index
Note: If you are purchasing an electronic version,
MyManagementLab does not come automatically
packaged with it. To purchase MyManagementLab,
please visit www.MyManagementLab.com or you can
purchase a package of the physical text and
MyManagementLab by searching for ISBN 10:
0133353591 / ISBN 13: 9780133353594. This brief
paperback text gives students more depth and breadth of
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skills than
any other textbook. This edition continues its fresh
approach to management coverage through current and
relevant examples, updated theory, and a new
pedagogically sound design.
This unique, re-engineered book defines and describes
the new "paradigm" brought on by recent dramatic
changes in the field of management. Managing Today!
redefines the traditional "functional" approach employed
by previous management books to more accurately
reflect recent, fundamental changes in the economy and
workplace—changes that have significantly reshaped
today's managers' jobs. Robbins' balanced approach
presents an effective integration of theory and
application displayed within a clear, visual design
specifically tailored for today's readers. Coverage
includes changing issues in today's workplace (risk,
privatization, multiple skills, and continual retraining);
culture shock; time-management skills; cycle-time
reduction and technology transfer; virtual teams; human
behavior; leadership; trust building; change
management; and more. For human resources
professionals, business managers/team leaders, and
anyone interested in Organizational Behavior and
Business Management.

?????????????????????????????,????????????????
??,?????????????????????????????????????????,?
????????????,??????????,????????????????
Traditional Chinese edition of The Tipping Point:
How Little Things Can Make a Big Difference. This
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book has consistently been on the top 100 since its
publication in 2000. The Tipping Point was named as
one of the best books of the decade by Amazon.com
customers. In Traditional Chinese. Annotation
copyright Tsai Fong Books, Inc. Distributed by Tsai
Fong Books, Inc.
For undergraduate Principles of Management
courses REAL Managers, REAL Experiences With a
renewed focus on skills and careers, the new edition
of this bestselling text can help better prepare your
students to enter the job market. Management,
Thirteenth Edition vividly illustrates effective
management theories by incorporating the
perspectives of real-life managers. Through
examples, cases, and hands-on exercises, students
will see and experience management in action,
helping them understand how the concepts they’re
learning actually work in today’s dynamic business
world. Students will gain hands-on practice applying
management concepts with MyManagementLab.
They’ll engage in real business situations with
simulations, build their management skills by writing
and talking about different management scenarios,
have access to a video library to help put concepts
into perspective, and more. Also available with
MyManagementLab MyManagementLab is an online
homework, tutorial, and assessment program
designed to work with this text to engage students
and improve results. Within its structured
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environment, students practice what they learn, test
their understanding, and pursue a personalized
study plan that helps them better absorb course
material and understand difficult concepts. Please
note that the product you are purchasing does not
include MyManagementLab. MyManagementLab
Join over 11 million students benefiting from
Pearson MyLabs This title can be supported by
MyManagementLab, an online homework and
tutorial system designed to test and build your
understanding. Would you like to use the power of
MyManagementLab to accelerate your learning?
You need both an access card and a course ID to
access MyManagementLab. These are the steps
you need to take: 1. Make sure that your lecturer is
already using the system Ask your lecturer before
purchasing a MyLab product as you will need a
course ID from them before you can gain access to
the system. 2. Check whether an access card has
been included with the book at a reduced cost If it
has, it will be on the inside back cover of the book. 3.
If you have a course ID but no access code, you can
benefit from MyManagementLab at a reduced price
by purchasing a pack containing a copy of the book
and an access code for MyManagementLab
(ISBN:9781292090313) 4. If your lecturer is using
the MyLab and you would like to purchase the
product... Go to www.mymanagementlab.com to buy
access to this interactive study programme. For
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educator access, contact your Pearson
representative. To find out who your Pearson
representative is, visit
www.pearsoned.co.uk/replocator
In the Third Edition of the bestselling book, The
Truth About Managing People, bestselling author
Stephen Robbins shares even more proven
principles for handling virtually every management
challenge. Robbins delivers 61 real solutions for the
make-or-break problems faced by every manager.
Readers will learn how to overcome the true
obstacles to teamwork; why too much
communication can be as dangerous as too little;
how to improve your hiring and employee
evaluations; how to heal "layoff survivor sickness";
how to manage a diverse culture; and ways to lead
effectively in a digital world. New truths include: how
to nurture friendly employees, forget about age
stereotypes, first impressions count, be a good
citizen, techniques for managing a diverse age
group, and ethical leadership among others.
This is the eBook version of the printed book. This
Element is an excerpt from The Truth About
Managing People (9780132346030), by Stephen P.
Robbins. Available in print and digital formats. The
secret to doing performance evaluations: how to
make them more effective and less painful. A
number of years ago, Holiday Inn built an advertising
campaign around the slogan “The best surprise is
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NO surprise!” That slogan would also make good
advice to managers when it comes to giving annual
performance reviews. Few managers enjoy doing
this. Why? There seem to be at least three
reasons...
6E-7, Robbins, Stephen P., Coulter, Mary,
Management, 7/E* Robbins and Coulter's bestselling book demonstrates the real-world
applications of management concepts and makes
management come alive by bringing real managers
and readers together. As it successfully integrates
the various functions of management, the book
establishes a dialogue with managers from a variety
of fields Chapter-opening “A Managers Dilemma”
vignettes introduce readers to real situations— faced
by real managers, and chapter-ending “Real
Managers Respond to Opening Dilemma”
discussions explore successful resolutions—both
using the concepts covered in each chapter. These
chapters cover an introduction to management and
organizations, management yesterday and today,
organizational culture and environment, managing in
a global environment, social responsibility and
managerial ethics, managing entrepreneurial
ventures, decision-making, managing change and
innovation, understanding groups and teams, and
much more. For all level managers in a variety of
fields.
For Principles of Management courses. The
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Practical Tools of Management Presented Through
In-depth Practice Fundamentals of Management is
the most engaging and up-to-date introduction to
management resource on the market today.
Covering the essential concepts of management, it
provides a solid foundation for understanding the key
issues and offers a strong, practical focus, including
the latest research on what works for managers and
what doesn't. The Tenth Edition has been updated
with the latest coverage on hot topics such as
sustainability, holacracy, the sharing economy,
gamification, data analytics/big data, BYOD (bring
your own device), and wearable technology.
Engaging and fun videos and exercises motivate
readers and give them the practice they need to
become successful managers. Also Available with
MyManagementLabTM MyManagementLab is an
online homework, tutorial, and assessment program
designed to work with this text to engage students
and improve results. Within its structured
environment, students practice what they learn, test
their understanding, and pursue a personalized
study plan that helps them better absorb course
material and understand difficult concepts. NOTE:
You are purchasing a standalone product;
MyManagementLab does not come packaged with
this content. If you would like to purchase both the
physical text and MyManagementLab search for:
0134303172 / 9780134303178 Fundamentals of
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Management: Essential Concepts and Applications
Plus MyManagementLab with Pearson eText -Access Card Package Package consists of:
0134237471 / 9780134237473 Fundamentals of
Management: Essential Concepts and Applications
0134240693 / 9780134240695 MyManagementLab
with Pearson eText -- Access Card -- for
Fundamentals of Management: Essential Concepts
and Applications
Never HIGHLIGHT a Book Again! Virtually all testable
terms, concepts, persons, places, and events are
included. Cram101 Textbook Outlines gives all of the
outlines, highlights, notes for your textbook with optional
online practice tests. Only Cram101 Outlines are
Textbook Specific. Cram101 is NOT the Textbook.
Accompanys: 9780132090711, 9780131359802
Each book in the bestselling Truth About series offers
the author's practical and distilled knowledge on a
particular business topic, showing readers how to apply
these principles in their daily work lives. With an 'aha' on
every page, information is presented in a clear and
accessible style that the reader can easily reference.
Written in short chapters, each book covers an entire
field of knowledge that applies practical experience to
business theory, cuts to the gist of each subject in an
entertaining way, and deconstructs commonly held
assumptions to reveal the real truth behind challenges
and their appropriate solutions. In the Second Edition of
the successful book, The Truth About Getting the Best
From People, Martha Finney shares over 60 proven
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employee
onehundred percent of the time. This new edition features
more than 15 new truths including: managing virtual
teams, building persuasive skills, tuning into your own
unconscious biases, managing multiple generations, and
identifying and cultivating individual high performers. In
the Third Edition of the bestselling book, The Truth About
Managing People, bestselling author Stephen Robbins
shares even more proven principles for handling virtually
every management challenge. Robbins delivers 61 real
solutions for the make-or-break problems faced by every
manager. Readers will learn how to overcome the true
obstacles to teamwork; why too much communication
can be as dangerous as too little; how to improve your
hiring and employee evaluations; how to heal "layoff
survivor sickness"; how to manage a diverse culture; and
ways to lead effectively in a digital world. New truths
include: how to nurture friendly employees, forget about
age stereotypes, first impressions count, be a good
citizen, techniques for managing a diverse age group,
and ethical leadership among others.
Stephen P. Robbins is a best selling author of
management and organizational behavior texts. In his
new integrative, innovative introduction to business text,
business.today, he adopts a reader-friendly
conversational writing style. This new text is already
receiving praise for its integrated emphasis on careers, ebusiness, technology, ethics, globalization, and other
evolving issues. Robbins offers comprehensive coverage
of traditional functions of business--marketing,
management, accounting, finance, --but with a fresh real
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format, covering
the functions
where
it makes
sense, just as a business person would encounter them.
The innovative approach of business today reflects the
immense changes that have occurred in business
practices. Robbins demonstrates that the new world of
business is about identifying opportunities, creating
viable strategies, building relationships, and providing
quality goods and services.
Over the past decade, management practice has gone
through dramatic change. Workforce diversity,
downsizing, TQM and outsourcing have all affected
human resources. This book offers a real-world view of
today's human resources management.
For undergraduate Principles of Management courses.
REAL managers, REAL experiences With a renewed
focus on skills and careers, the new edition of this
bestselling text can help better prepare individuals to
enter the job market. Management, 14th Editionvividly
illustrates effective management theories by
incorporating the perspectives of real-life managers.
Through examples, cases, and hands-on exercises,
you'll see and experience management in action, helping
you understand how the concepts you're learning about
actually work in today s dynamic business world. Also
available with MyLab Management MyLab Management
is an online homework, tutorial, and assessment
program designed to work with this text to engage
students and improve results. Within its structured
environment, students practice what they learn, test their
understanding, and pursue a personalized study plan
that helps them better absorb course material and
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are purchasing
a standalone product; MyLab does not come packaged
with this content. Students, if interested in purchasing
this title with MyLab, ask your instructor for the correct
package ISBN and Course ID. Instructors, contact your
Pearson representative for more information. If you
would like to purchase both the physical text and MyLab,
search for: 0134636511 / 9780134636511 Management
Plus MyLab Management with Pearson eText -- Access
Card Package Package consists of: 0134527607 /
9780134527604 Management 013452781X /
9780134527819 MyLab Management with Pearson
eText -- Access Card -- for Management "
ManagementPrentice Hall
Robbins and Coulter's best-selling text demonstrates the
real-world applications of management concepts and
makes management come alive by bringing real
managers and readers together. As it successfully
integrates the various functions of management, the
book establishes a dialogue with managers from a
variety of fields. The authors examine managerial issues
concerning defining the manager's terrain, planning,
organizing, leading and controlling. For managers of all
kinds.

For Principles of Management courses. The
Practical Tools of Management Presented Through
In-depth Practice Fundamentals of Management is
the most engaging and up-to-date introduction to
management resource on the market today.
Covering the essential concepts of management, it
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provides a solid foundation for understanding the key
issues and offers a strong, practical focus, including
the latest research on what works for managers and
what doesn’t. The Tenth Edition has been updated
with the latest coverage on hot topics such as
sustainability, holacracy, the sharing economy,
gamification, data analytics/big data, BYOD (bring
your own device), and wearable technology.
Engaging and fun videos and exercises motivate
students and give them the practice they need to
become successful managers. MyManagementLab™
not included. Students, if MyManagementLab is a
recommended/mandatory component of the course,
please ask your instructor for the correct ISBN and
course ID. MyManagementLab should only be
purchased when required by an instructor.
Instructors, contact your Pearson representative for
more information. MyManagementLab is an online
homework, tutorial, and assessment program
designed to work with this text to personalize
learning and improve results. With a wide range of
interactive, engaging, and assignable activities,
students are encouraged to actively learn and retain
tough course concepts.
This text is an unbound, three hole punched version.
The 12th Edition of Fundamentals of Human
Resource Management, Binder Ready Version, 12th
Edition helps students understand and remember
concepts through a straightforward and
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conversational writing style and a wealth of
examples to clarify ideas and build interest. The
authors provide a strong foundation of essential
elements of Human Resource Management as well
as a clear understanding of how Human Resource
Management links with business strategy. Through
practical applications, the authors illustrate the
importance of employees on every level of the
organization, helping students understand HRM
elements such as recruitment, training, motivation,
retention, safety, the legal environment, and how
they support successful business strategies.
This is the eBook of the printed book and may not
include any media, website access codes, or print
supplements that may come packaged with the
bound book. Fundamentals of Management, 7/e The
practical tools of management presented through indepth practice. Robbins/DeCenzo is the best-selling,
brief, paperback text that gives students more depth
and breadth of practical tools to practice their
management skills than any other textbook. New
author Mary Coulter brings a fresh perspective to the
already best-selling duo of Stephen Robbins and
David DeCenzo. Accompanied by
mymanagementlab! See the hands in the air, hear
the roar of discussion–be a Rock Star in the
classroom. mymanagementlab makes it easier for
you to be a Rock Star in the classroom by helping
you hold students accountable for class preparation,
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and getting students engaged in the material through
an array of relevant teaching and media resources.
Making Management Manageable. Robbins'
Management: The Essentials covers the concepts
essential to management in the 21st century in a
fresh, lively format that's perfectly suited to a typical
university semester. The second edition features
new and in-depth coverage of sustainability, ethics
and corporate social responsibility and new case
studies from local and international businesses. So
whether you want to be a good manager or work for
one, you'll be prepared for the challenges ahead
with: a rigorous and engaging introduction to the
essential management principles, theories and
practices; an understanding of why these principles
are important and relevant to you (whether or not
you ever become a manager); a clear, easy-to-read
design which breaks material into manageable
sections designed for maximum comprehension, and
a clear set of in-text exercises, and innovative, easyto-use online learning resources designed to help
you start becoming the manager you want to be.
For Principles of Management courses. REAL
Managers, REAL Experiences: Bring management
theories to life! This bestselling principles text vividly
illustrates management theories by incorporating the
perspectives of real-life managers. Throughout this
text, students will see and experience management
in action, helping them understand how the concepts
Page 22/23

Read Online By Stephen P Robbins Management
9th Edition Book With Rolls Access Code Isbn978
0 13 225773 2 2007 Printing Of 9th Hardcover
they're reading about work in today's business world.
The sixth edition contains chapters on diversity and
change, as well as updated information and
scenarios featuring REAL managers at work.
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