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Representing the author’s year-long odyssey through 120 business books and
contemporary business thinking, this guide is a launchpad for conversation,
engagement, fresh thinking, and extracting insights. Centered around 10 key
themes--including ethics, leadership, motivation, and innovation--the book provides
ideas that can be applied to any business. Positing that no author has a monopoly on
business truths, this exploration provokes a healthy debate about the role and value of
business books and simultaneously serves as a toolbox from which readers can extract
insights about current business thinking.
In this book, the author demonstrates that the process of thematic analysis is common
to many qualitative methods, and provides guidance to researchers on learning the
techniques and applying them to their own research.
Discover theories of persuasion that show how terrorist messages promote
radicalization and how counter-messages fight terrorist propaganda.
The EILS Development Guide is meant to be used as a companion to the EILS
Inventory, which offers a valid and reliable, quantitative and qualitative, self assessment
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of emotionally intelligent leadership skills. The EILSDevelopment Guide contains
guidance for students who want to develop each of the 21 capacities, including:
definitions for each capacity, student quotes, suggested leadership development
experiences and activities, suggested further reading and films to watch, other learning
opportunities, notable quotes, and reflection questions.
Top down leadership techniques are outdated. Today’s organisations are horizontally
networked and constantly changing. They need leaders who can adapt, accept risk,
collaborate and be transparent. This book distils 40 years of experience into 7
accessible skills that leaders need to thrive in business today. The 7 I’s of Leadership:
Individuality, Insight, Initiate, Involve, Inspire, Improvise, Implement.Containing case
studies, examples, questions and checklists, this book will enable you to understand
the importance of these skills and will show you how to learn and implement them.
The study of musical composition has been marked by a didactic, technique-based
approach, focusing on the understanding of musical language and grammar -harmony,
counterpoint, orchestration and arrangement - or on generic and stylistic categories. In
the field of the psychology of music, the study of musical composition, even in the
twenty-first century, remains a poor cousin to the literature which relates to musical
perception, music performance, musical preferences, musical memory and so on. Our
understanding of the compositional process has, in the main, been informed by
anecdotal after-the-event accounts or post hoc analyses of composition. The Act of
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Musical Composition: Studies in the Creative Process presents the first coherent
exploration around this unique aspect of human creative activity. The central threads, or
key themes - compositional process, creative thinking and problem-solving - are
integrated by the combination of theoretical understandings of creativity with innovative
empirical work.
The wide range of approaches to data analysis in qualitative research can seem
daunting even for experienced researchers. This handbook is the first to provide a stateof-the art overview of the whole field of QDA; from general analytic strategies used in
qualitative research, to approaches specific to particular types of qualitative data,
including talk, text, sounds, images and virtual data. The handbook includes chapters
on traditional analytic strategies such as grounded theory, content analysis,
hermeneutics, phenomenology and narrative analysis, as well as coverage of newer
trends like mixed methods, reanalysis and meta-analysis. Practical aspects such as
sampling, transcription, working collaboratively, writing and implementation are given
close attention, as are theory and theorization, reflexivity, and ethics. Written by a team
of experts in qualitative research from around the world, this handbook is an essential
compendium for all qualitative researchers and students across the social sciences.
Transforming Qualitative InformationThematic Analysis and Code DevelopmentSAGE

Understanding the Classical Music Profession is an essential resource for
educators, practitioners and researchers who seek to understand the careers of
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classically-trained musicians, and the extent to which professional practice is
reflected within existing classical performance-based music education and
training. Taking Australia as a case-study, Dawn Bennett outlines how Australia
is now a service economy, and an important component of service provision is in
the culture and recreation industries. Despite this, employment in culture and
recreation is poorly understood and a lack of cultural intelligence contributes to a
less than satisfactory environment that inhibits the creative potential of cultural
practitioners. Musicians in the twenty-first century require a broad and evolving
base of skills and knowledge to sustain their careers as cultural practitioners.
Bennett maintains that a musician cannot be simply defined as a performer, but
that a musician is someone who works within the profession of music in one or
more specialist fields. The perception of a musician as a multi-skilled professional
working within a portfolio career has significant implications for policy, funding,
education and training, and for practitioners and students seeking to achieve
sustainable careers. This indispensable book provides a comprehensive analysis
of life as a musician, from education and training to professional practice as well
as revealing the structure of the Australian cultural industries. Although Australia
is the focus of the book, the basis of the research originates from many different
places and most of the issues discussed relate directly to other countries
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throughout the world.
Politics on the Canadian prairies are puzzling. The provinces share common
roots, but they have nurtured three distinct political cultures -- Alberta is Canada's
bastion of conservatism, Saskatchewan its cradle of social democracy, and
Manitoba its progressive centre. Jared Wesley explains this paradox by
examining the rhetoric employed by dominant parties to renew their provinces'
political code -- freedom for Alberta, security for Saskatchewan, and moderation
for Manitoba. Although the content of their campaigns differed, leaders from
William Aberhart to Tommy Douglas to Gary Doer have employed distinct codes
to ensure their parties' success and shape their provinces' political landscapes.
Advertising and Violence identifies and analyzes the important issues related to
violence in advertising and its overall effects on society. The book is based on a
widely cited special issue of the Journal of Advertising and includes eight new
chapters that expand the book's coverage.
"Failing schools. Underprivileged schools. Just plain bad schools." That's how
Eve L. Ewing opens Ghosts in the Schoolyard: describing Chicago Public
Schools from the outside. The way politicians and pundits and parents of kids
who attend other schools talk about them, with a mix of pity and contempt. But
Ewing knows Chicago Public Schools from the inside: as a student, then a
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teacher, and now a scholar who studies them. And that perspective has shown
her that public schools are not buildings full of failures--they're an integral part of
their neighborhoods, at the heart of their communities, storehouses of history and
memory that bring people together. Never was that role more apparent than in
2013 when Mayor Rahm Emanuel announced an unprecedented wave of school
closings. Pitched simultaneously as a solution to a budget problem, a response
to declining enrollments, and a chance to purge bad schools that were dragging
down the whole system, the plan was met with a roar of protest from parents,
students, and teachers. But if these schools were so bad, why did people care so
much about keeping them open, to the point that some would even go on a
hunger strike? Ewing's answer begins with a story of systemic racism, inequality,
bad faith, and distrust that stretches deep into Chicago history. Rooting her
exploration in the historic African American neighborhood of Bronzeville, Ewing
reveals that this issue is about much more than just schools. Black communities
see the closing of their schools--schools that are certainly less than perfect but
that are theirs--as one more in a long line of racist policies. The fight to keep
them open is yet another front in the ongoing struggle of black people in America
to build successful lives and achieve true self-determination.
Music has been a vital part of leisure activity across time and cultures.
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Contemporary commodification, commercialization, and consumerism, however,
have created a chasm between conceptualizations of music making and
numerous realities in our world. From a broad range of perspectives and
approaches, this handbook explores avocational involvement with music as an
integral part of the human condition. The chapters in The Oxford Handbook of
Music Making and Leisure present myriad ways for reconsidering and refocusing
attention back on the rich, exciting, and emotionally charged ways in which
people of all ages make time for making music. The contexts discussed are
broadly Western, including an eclectic variety of voices from scholars across
fields and disciplines, framing complex and multifaceted phenomena that may be
helpfully, enlighteningly, and perhaps provocatively framed as music making and
leisure. This volume may be viewed as an attempt to reclaim music making and
leisure as a serious concern for, amongst others, policy makers, scholars, and
educators who perhaps risk eliding some or even most of the ways in which
music - a vital part of human existence - is integrated into the everyday lives of
people. As such, this handbook looks beyond the obvious, asking readers to
consider anew, "What might we see when we think of music making as leisure?"
This volume gathers scholars who focus on gender through a variety of
disciplines and approaches to Sikh Studies. The intersections of religion and
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gender are here explored, based on an understanding that both are socially
constructed. Far from being static, as so often presented in world religions
textbooks, religious traditions are constantly in flux, responding to historical,
cultural and social contexts. So too is ‘the’ Sikh tradition in terms of practices,
ideologies, rituals, and notions of identity. We here conclude that ‘a’ Sikh
tradition does not exist; instead, there are numerous forms thereof. In this
volume, Sikhism is presented as a collection of ‘Sikh traditions’. Gender
studies—in line with women’s liberation, masculine and feminist studies have long
examined and have long deconstructed the patriarchy, but also move to identify
other subordinate-dominant relations between individuals. Indeed, there are
numerous forms of discrimination and power structures that simultaneously
create a multiplicity of oppression. Intersectionality has become the basis of an
increasingly systematized production of contemporary discourses on feminism
and gender analysis, as is evidenced by the varied contributions in this volume.
Jesus' parting words to his followers were for them to "Go therefore and make
disciples of all nations" (Matt 28:19). This being the case, shouldn't we be
concerned with gaining a full understanding of discipleship from the entire New
Testament corpus? Many scholars recognize that the theme of discipleship is
found throughout the New Testament, even in Revelation, with all of its
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symbolism and bizarre imagery. But how does it do this? The focus of this study,
through the use of content analysis methodology, is to demonstrate that the
theme of discipleship is not only found in the Apocalypse, but is also exceedingly
relevant for Christians today. In many parts of the world Jesus' disciples are
facing opposition and persecution for their testimony to Jesus Christ. It would do
Christians well to read the book of Revelation once again. As they read it this
time through the eyes of the oppressed, the content of the book will prove
extremely valuable to aid disciples of Jesus in their efforts to "follow the Lamb
wherever he goes" (Rev 14:4), no matter what the cost.
In this sweeping new interpretation of the history of civilization,bestselling author
Jeremy Rifkin looks at the evolution of empathyand the profound ways that it has
shaped our development-and islikely to determine our fate as a species. Today
we face unparalleled challenges in an energy-intensive andinterconnected world
that will demand an unprecedented level ofmutual understanding among diverse
peoples and nations. Do we havethe capacity and collective will to come together
in a way thatwill enable us to cope with the great challenges of our time? In this
remarkable book Jeremy Rifkin tells the dramatic storyof the extension of human
empathy from the rise of the first greattheological civilizations, to the ideological
age that dominatedthe 18th and 19th centuries, the psychological era
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thatcharacterized much of the 20th century and the emergingdramaturgical
period of the 21st century. The result is a newsocial tapestry-The Empathic
Civilization-woven from a wide rangeof fields. Rifkin argues that at the very core
of the human story is theparadoxical relationship between empathy and entropy.
At varioustimes in history new energy regimes have converged with
newcommunication revolutions, creating ever more complex societiesthat
heightened empathic sensitivity and expanded humanconsciousness. But these
increasingly complicated milieus requireextensive energy use and speed us
toward resource depletion. The irony is that our growing empathic awareness has
been madepossible by an ever-greater consumption of the Earth's
resources,resulting in a dramatic deterioration of the health of the planet.If we are
to avert a catastrophic destruction of the Earth'secosystems, the collapse of the
global economy and the possibleextinction of the human race, we will need to
change humanconsciousness itself-and in less than a generation. Rifkin
challenges us to address what may be the most importantquestion facing
humanity today: Can we achieve global empathy intime to avoid the collapse of
civilization and save the planet? One of the most popular social thinkers of our
time, JeremyRifkin is the bestselling author of The European Dream,
TheHydrogen Economy ? The End of Work, The Biotech Century, andThe Age of
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Access. He is the president of the Foundation onEconomic Trends in
Washington, D.C.
This book examines how voluntary sustainability standards can be used to both regulate and
coordinate producers in industries.
A surprising, sweeping, and deeply researched history of empathy—from late-nineteenthcentury German aesthetics to mirror neurons†‹ Empathy: A History tells the fascinating and
largely unknown story of the first appearance of “empathy” in 1908 and tracks its shifting
meanings over the following century. Despite empathy’s ubiquity today, few realize that it
began as a translation of Einfühlung or “in-feeling” in German psychological aesthetics that
described how spectators projected their own feelings and movements into objects of art and
nature. Remarkably, this early conception of empathy transformed into its opposite over the
ensuing decades. Social scientists and clinical psychologists refashioned empathy to require
the deliberate putting aside of one’s feelings to more accurately understand another’s. By the
end of World War II, interpersonal empathy entered the mainstream, appearing in advice
columns, popular radio and TV, and later in public forums on civil rights. Even as
neuroscientists continue to map the brain correlates of empathy, its many dimensions still
elude strict scientific description. This meticulously researched book uncovers empathy’s
historical layers, offering a rich portrait of the tension between the reach of one’s own
imagination and the realities of others’ experiences.
This book explores the perception of liberal news bias by examining conservatives’ reactions
to coverage of Barry Goldwater’s presidential campaign in 1964 and posits that, to maintain
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social identity, conservatives rejected content from news media outlets that was incongruous
with their worldview by deeming it hostile and, by extension, liberal.
Media scholars attempt to assess how the media informs and shapes the way we view our
lives. This book explores the multiple influences of television in a media landscape that is
becoming increasingly fractured.
Plain Language and Ethical Action examines and evaluates principles and practices of plain
language that technical content producers can apply to meet their audiences’ needs in an
ethical way. Applying the BUROC framework (Bureaucratic, Unfamiliar, Rights-Oriented, and
Critical) to identify situations in which audiences will benefit from plain language, this work
offers in-depth profiles show how six organizations produce effective plain-language content.
The profiles show plain-language projects done by organizations ranging from grassroots
volunteers on a shoe-string budget, to small nonprofits, to consultants completing significant
federal contacts. End-of-chapter questions and exercises provide tools for students and
practitioners to reflect on and apply insights from the book. Reflecting global commitments to
plain language, this volume includes a case study of a European group based in Sweden along
with results from interviews with plain-language experts around the world, including Canada,
England, South Africa. Portugal, Australia, and New Zealand. This work is intended for use in
courses in information design, technical and professional communication, health
communication, and other areas producing plain language communication. It is also a crucial
resource for practitioners developing plain-language technical content and content strategists
in a variety of fields, including health literacy, technical communication, and information design.
This book presents new perspectives on the multiplicity of voices in the histories of mental illPage 12/21
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health. In the thirty years since Roy Porter called on historians to lower their gaze so that they
might better understand patient-doctor roles in the past, historians have sought to place the
voices of previously silent, marginalised and disenfranchised individuals at the heart of their
analyses. Today, the development of service-user groups and patient consultations have
become an important feature of the debates and planning related to current approaches to
prevention, care and treatment. This edited collection of interdisciplinary chapters offers new
and innovative perspectives on mental health and illness in the past and covers a breadth of
opinions, views, and interpretations from patients, practitioners, policy makers, family members
and wider communities. Its chronology runs from the early modern period to the 21st century
and includes international and transnational analyses from Europe, North America, Asia and
Africa, drawing on a range of sources and methodologies including oral histories, material
culture, and the built environment. Chapter 4 is available open access under a Creative
Commons Attribution 4.0 International License via link.springer.com.
Since 2017, the United States and Europe—among many other refugee-hosting countries—have
made significant changes in their refugee policies. New visa restrictions, travel bans, and other
regulations were imposed by national governments. At the local level, towns and cities
responded in different ways: some resisted national policy by declaring themselves “sanctuary
cities”, while others supported exclusionary policies. These different responses influenced
refugees’ ability to settle and become integrated. The Refugees in Towns (RIT) project at
Tufts University explores local urban integration experiences, drawing on the knowledge and
perspectives of refugees and citizens in towns around the world. Since 2017, more than 30 RIT
case studies have deepened our local knowledge about the factors that enable or obstruct
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integration, and the ways in which migrants and hosts co-exist, adapt, and struggle with
integration. In this Special Issue, seven articles explore urban integration in towns in Europe
(Frankfurt-Rödelheim, Germany; Newcastle, UK; Ambertois, France; Italy’s cities; and
Belgrade, Serbia) and in North America: Bhutanese refugee-hosting US cities, and Antigonish,
Canada. The papers explore how refugees and citizens interact; the role of officials and
politicians in enabling or obstructing integration; the social, economic, and cultural impact of
migration; and the ways—inclusive or exclusive—locals have responded.
What does Jesus mean when he says, "A disciple is not above his teacher, but each disciple,
after being fully trained, will be like his teacher" (Luke 6:40)? This verse has been quoted,
cited, and referenced in vast amounts of Christian education and discipleship literature.
Nevertheless, the verse is nearly untouched in exegetical discussions with the exception of
source-critical analyses. From this verse arises an undeveloped theme in the Gospel of Luke
and the New Testament--the theme of likeness education. Using content analysis
methodology, Luke 6:40--one of the keystone passages in Christian education
literature--serves as the starting point for mining out the theme of likeness education in the
New Testament. This study consists of three concentric areas of investigation: (1) Luke 6:40
and its immediate context, (2) Luke-Acts, and (3) the New Testament corpus.
Deep insights into human consciousness revealed by accounts of travel to other planets,
moons, and stars • Includes interviews with 7 people who have had extra-planetary
experiences, including astronaut Edgar Mitchell, Norma Milanovich, and Ingo Swann • Reveals
the positive effects of these events on the interviewees’ lives, from cosmic consciousness and
loss of fear of death to enhanced spiritual insights • Contextualizes these accounts with 19thPage 14/21
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and 20th-century reports as well as alien-human encounters in ancient Sumerian, Vedic,
Egyptian, Tibetan, and biblical records Since prehistoric times all cultures report encounters
with strange beings and crafts from the sky as well as stories of extra-planetary
experiences--that is, travel to other planets, moons, and stars. In the case of modern accounts,
these benevolent alien-human interactions bear striking resemblance to one another, even
among people with no knowledge of other alien-human claims. And all experiences marked a
spiritual turning point in the person’s life, providing a loss of the fear of death, enhanced
spiritual insights, a connection to cosmic consciousness, or increased motivation to be of
service to humanity. Exploring fresh dimensions of ET contact and extra-planetary experience
(XPE) using Harvard professor and researcher John Mack’s witnessing approach to
paranormal incidents, Thomas Streicher interviews 7 renowned people who have experienced
XPE--including astronaut Edgar Mitchell, Norma Milanovich, and Stanford-tested remote
viewer Ingo Swann--and shares the positive spiritual effects of XPE on their lives. Placing their
experiences in the context of historical accounts of alien-human encounters from ancient
Sumerian, Vedic, Egyptian, Tibetan, Hopi, Dogon, and biblical records as well as 19th- and
20th-century testimonies from Orfeo Angelucci, Billy Meier, Elizabeth Klarer, and others, the
author reveals the similarities of these experiences with those of his interviewees. Streicher
shows these experiences are not contrived hallucinations but genuine transformative spiritual
awakenings akin to near-death and out-of-body experiences.
At head of title: American Academy of Religion.
A definitive collection of original essays on queer politics From Harvey Milk to ACT UP to
Proposition 8, no political change in the last two decades has been as rapid as the
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advancement of civil rights for LGBTQ people. As we face a critical juncture in progressive
activism, political science, which has been slower than most disciplines to study the complexity
of queer politics, must grapple with the shifting landscape of LGBTQ rights and inclusion.
LGBTQ Politics analyzes both the successes and obstacles to building the LGBTQ movement
over the past twenty years, offering analyses that point to possibilities for the movement’s
future. Essays cover a range of topics, including activism, law, and coalition-building, and draw
on subfields such as American politics, comparative politics, political theory, and international
relations. LGBTQ Politics presents the full range of methodological, ideological, and
substantive approaches to LGBTQ politics that exist in political science. Analyses focused on
mainstream institutional and elite politics appear alongside contributions grounded in
grassroots movements and critical theory. While some essays celebrate the movement’s
successes and prospects, others express concerns that its democratic basis has become
undermined by a focus on funding power over people power, attempts to fragment the LGBTQ
movement from racial, gender and class justice, and a persistent attachment to single-issue
politics. A comprehensive, thought-provoking collection, LGBTQ Politics: A Critical Reader will
give rise to continued critical discussion of the parameters of LGBTQ politics.
The book uses a meta-analysis and meta-synthesis to identify nine areas where humor
significantly improves various aspects of the learning environment.
Covers : Conceptual issues in qualitative inquiry, Qualitative designs and data collection and
Analysis, interpretation, and reporting.
Just as mergers and acquisitions begin to take off once again, this book reminds us that the
emotional side of business is often at the heart of success and failure. With a terrific mix of
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case studies and in-depth conceptual thinking, Managing Emotions in Mergers and
Acquisitions addresses the most fundamental of all issues in M&As how and why people
sometimes disrupt the best merger plans, simply because they are, well, people. Sydney
Finkelstein, Professor of Strategy and Leadership at the Tuck School at Dartmouth College,
and author of Why Smart Executives Fail This is a very welcome addition to our knowledge on
M&A process. This is an in-depth study on emotions, how these are effected due to M&A
activity in two firms and how they influence the process itself. It helps us to understand, what
emotions are? How we can deal with them? And, Why do M&As so often fail? It offers state-ofthe-art knowledge on this complex phenomenon. The four cases present in depth and
extremely rich insight into how emotions actually work and influence the success/failure in
M&A process. In conclusion, it is a timely and innovative book which is a must read for anyone
interested in mergers and acquisitions. Pervez Ghauri, University of Manchester, UK Research
suggests that an increasing number of people experience organisational changes such as
mergers and acquisitions as highly emotional life events. Indeed, given that, as the authors
prove, 70% of all mergers and acquisitions fail to reach their initial goals largely because of
neglected people issues, it is a must for every manager and M&A researcher to understand the
emotional side of such change processes. This fascinating book explains how managerial
behaviour and communication styles influence the emotions of employees and affect their
readiness to contribute to a successful post-merger integration. It combines emotion theories
from other disciplines with recent M&A findings, and offers practical implications through
illustrative case studies. Academics and practitioners will find the combination of management
literature with psychology and sociology literature of great interest.
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An exercise of interdisciplinarity at the crossroads of humans and the environment--this could
be one definition of human ecology, as it is demonstrated within this book. Examples of
different branches of human ecology are shown as feasible alternatives to understand the
interactions of human culture and behaviour with the natural environment from all parts of the
world. Current trends, ranging from climate change to ecological knowledge and environmental
co-management are deeply exploited, using a diversified array of empirical case studies.
Theoretical aspects are included and examined in every case, including the evolution of
culture, values and webs of information within cultures. The central theme approaches and
reveals the social, cultural, economic, and ecological processes which link human beings to
their environment. From a mixture of practice and theory we emerge with alternatives to
mitigate and prevent the accelerating negative changes currently witnessed on our planet,
where increasingly fewer people are safe. More importantly, this book provides examples
showing how those whose lives are deeply rooted on a direct natural resource dependency are
the first to be affected by the global trend of environmental degradation. Small-scale fishers,
farmers and herders from the tropics and from cold regions have their livelihood affected by
global changes, regional politics and cultural exchanges. Whether and how they will survive,
adapt, or embody such changes is not known and this is one more reason to include and
involve local groups when searching for sustainable solutions. In a changing world, exploring
current threats and impacts of human actions on the environment is a necessity, but bringing
about alternatives, some of them already part of traditional human practices, is urgent and can
turn to be a promising solution. Anthropology, sociology, and ecology come together in this
book, where the unifying goal of theorizing and practising interdisciplinarity in human ecology is
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shown by, closely tracking examples of current trends and developments. This book is a
harvest from the XV International Meeting of the Society for Human Ecology, engaging over
200 people from 27 countries from all continents, held in Rio de Janeiro, Brazil, October 4-7,
2007, organized by A. Begossi and P. Lopes, with the support of the Fisheries and Food
Institute (FIFO) and the State University of Campinas (UNICAMP). This volume ends by
indicating several lines of thought and of analyses on current subjects, as follows: sustainability
in different cultural contexts and perspectives, methods towards approaching sustainable
systems, and current global concerns. Those include agriculture in tropical areas (slash-andburn practices), climate change, and nature and human behavioural patterns, among others.
Who watches over the party-state? In this engaging analysis, Maria Repnikova reveals the
webs of an uneasy partnership between critical journalists and the state in China. More than
merely a passive mouthpiece or a dissident voice, the media in China also plays a critical
oversight role, one more frequently associated with liberal democracies than with authoritarian
systems. Chinese central officials cautiously endorse media supervision as a feedback
mechanism, as journalists carve out space for critical reporting by positioning themselves as
aiding the agenda of the central state. Drawing on rare access in the field, Media Politics in
China examines the process of guarded improvisation that has defined this volatile partnership
over the past decade on a routine basis and in the aftermath of major crisis events. Combined
with a comparative analysis of media politics in the Soviet Union and contemporary Russia, the
book highlights the distinctiveness of Chinese journalist-state relations, as well as the renewed
pressures facing them in the Xi era.
As business reinvents itself at broadband speed, what makes leaders effective has inevitably
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been transformed. Old assumptions and old modes no longer hold; a new style of leadership
that works has emerged amidst the chaos of change. This new leader excels in the art of
relationship, the singular expertise which the changing business climate renders indispensable.
Excellence is being defined in interpersonal terms as companies have stripped out layers of
managers, as corporations merge across national boundaries, and as customers and suppliers
redefine the web of connection. Bestselling author Daniel Goleman argues that emotionally
intelligent leaders are now 'must-haves' for business today. But many readers have been left
with, So now what do I do? The New Leaders answers that question by laying out the map for
transforming leadership in individuals, in teams and organisations.
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Its lessons will enrich debate among scholars and inform policymakers and career
administrators.
Acting Otherwise concerns the strategies of action that have been used by feminist scholars to
attain the institutionalization of women's/gender studies in universities.
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