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This handbook is a comprehensive reference guide for researchers, funding agencies and
organizations engaged in survey research. Drawing on research from a world-class team of
experts, this collection addresses the challenges facing survey-based data collection today as
well as the potential opportunities presented by new approaches to survey research, including
in the development of policy. It examines innovations in survey methodology and how survey
scholars and practitioners should think about survey data in the context of the explosion of new
digital sources of data. The Handbook is divided into four key sections: the challenges faced in
conventional survey research; opportunities to expand data collection; methods of linking
survey data with external sources; and, improving research transparency and data
dissemination, with a focus on data curation, evaluating the usability of survey project
websites, and the credibility of survey-based social science. Chapter 23 of this book is open
access under a CC BY 4.0 license at link.springer.com.
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This book examines the 1990s backlash against illegal immigrants. Wroe explains why many
Americans turned against immigration, looking at the origins of California's Proposition 187 and
its wider political implications.
This carefully edited companion anthology provides provocative, eye-opening examples of the
practice of sociology in a well-edited, well-designed, and affordable format. It includes short
articles, chapters, and excerpts that examine common everyday experiences, important social
issues, or distinct historical events that illustrate the relationship between the individual and
society. The new edition will provide more detail regarding the theory and/or history related to
each issue presented. The revision will also include more coverage of global issues and world
religions.
This book pioneers a new state of the art for conducting research on the form, wording, and
context of questions asked in attitude surveys.
DIVMaps the development of social science in the twentieth century through the instrument of
survey research /div

Questions and Answers in Attitude SurveysExperiments on Question Form,
Wording, and ContextSAGE
The dramatic global, regional and domestic changes that occurred after the
unpredicted collapse of the Soviet Union have created a need to examine a host
of theoretical and practical issues, particularly in regard to security and foreign
relations. The U.S.-Israeli 'special relationships' is no exception. This seemed,
and is still viewed as, one of the most solid and stable bilateral relationships. Yet
the new international and domestic reality in both the U.S. and Israel warrants a
thorough re-examination. The essays in this collection deal with, among other
things, the general global setting and its implications for this relationship; with
'hard' strategic factors; and less tangible aspects, such as American images of
Israel, the attitudes of other American religious denominations, and the situation
of the American Jewish community.
Artfully weaving in the analytic theme of "power" and the evaluative theme of
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"citizenship," Christine Barbour and Gerald C. Wright deftly draw students into
thinking critically about how and why institutions and rules determine who wins
and who loses in American politics. Every section and feature in the book has
one goal in mind: to get students to think analytically and be skeptical of received
wisdom. Keeping the Republic: Power and Citizenship in American Politics is
now a Media Edition. Students receive FREE access to an enhanced ebook with
purchase of a print copy. Through a series of icons, students link to
multimedia—audio, video, data, articles, reference, and CQ Researcher
reports—right on the page where a topic is discussed. Instructors will appreciate
the ebook's assessment functionality with answers to quizzes and critical thinking
questions feeding a gradebook. It's an enhanced, enriching, and interactive
learning experience.
Using both historical and survey research, Tropman outlines a Catholic ethic that
is distinctive in its sympathy and outreach toward the poor, and in its emphasis
on family and community over economic success.
Increasingly, managers must make decisions based on almost unlimited
information. How can they navigate and organize this vast amount of data?
Essentials of Business Research Methods provides research techniques for
people who aren't data analysts. The authors offer a straightforward, hands-on
approach to the vital managerial process of gathering and using data to make
clear business decisions. They include critical topics, such as the increasing role
of online research, ethical issues, data mining, customer relationship
management, and how to conduct information-gathering activities more
effectively in a rapidly changing business environment. This is the only text that
includes a chapter on qualitative data analysis, and the coverage of quantitative
data analysis is more extensive, and much easier to understand than in other
texts. The book features a realistic continuing case throughout that enables
students to see how business research information is used in the real world. It
includes applied research examples in all chapters, as well as ethical dilemma
mini cases, and exercises.
Roasting Chestnuts: The Mythology of Maritime Political Culture is a book about
outdated political stereotypes. The Maritime provinces of New Brunswick, Prince
Edward Island, and Nova Scotia are often regarded as pre-modern hinterland in
which corrupt practices and traditional loyalties continue to predominate. While
this depiction of Maritime political life may, at one time, have been largely
accurate, this is no longer the case. Employing a variety of indicators, this book
argues that a new set of political images is needed to capture Maritime political
reality today. What emerges from the analysis is a picture of Maritime politics
which no longer differs markedly from that which exists in the rest of Canada.
Maritimers no longer exhibit remarkably low levels of political trust and efficacy,
nor is there a regional political culture which transcends provincial boundaries. In
fact, Maritime political elites have been innovators, providing radical departures
from Canadian political norms. A unique and innovative study, Roasting
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Chestnuts seeks to demystify Maritime politics and expose the flimsy basis for
many of the region's lasting political stereotypes.
Managers increasingly must make decisions based on almost unlimited
information. How can they navigate and organize this vast amount of data?
Essentials of Business Research Methods provides research techniques for
people who aren't data analysts. The authors offer a straightforward, hands-on
approach to the vital managerial process of gathering and using data to make
clear business decisions. They include such critical topics as the increasing role
of online research, ethical issues, data mining, customer relationship
management, and how to conduct information-gathering activities more
effectively in a rapidly changing business environment. This is the only such book
that includes a chapter on qualitative data analysis, and the coverage of
quantitative data analysis is more extensive and much easier to understand than
in other works. The book features a realistic continuing case throughout the text
that enables students to see how business research information is used in the
real world. It includes applied research examples in all chapters, as well as
Ethical Dilemma mini - cases, and interactive Internet applications and exercises.
The past thirty years have seen a surge of empirical research into political
decision making and the influence of framing effects--the phenomenon that
occurs when different but equivalent presentations of a decision problem elicit
different judgments or preferences. During the same period, political philosophers
have become increasingly interested in democratic theory, particularly in
deliberative theories of democracy. Unfortunately, the empirical and philosophical
studies of democracy have largely proceeded in isolation from each other. As a
result, philosophical treatments of democracy have overlooked recent
developments in psychology, while the empirical study of framing effects has
ignored much contemporary work in political philosophy. In Framing Democracy,
Jamie Terence Kelly bridges this divide by explaining the relevance of framing
effects for normative theories of democracy. Employing a behavioral approach,
Kelly argues for rejecting the rational actor model of decision making and
replacing it with an understanding of choice imported from psychology and social
science. After surveying the wide array of theories that go under the name of
democratic theory, he argues that a behavioral approach enables a focus on
three important concerns: moral reasons for endorsing democracy, feasibility
considerations governing particular theories, and implications for institutional
design. Finally, Kelly assesses a number of methods for addressing framing
effects, including proposals to increase the amount of political speech,
mechanisms designed to insulate democratic outcomes from flawed decision
making, and programs of public education. The first book to develop a behavioral
theory of democracy, Framing Democracy has important insights for democratic
theory, the social scientific understanding of political decision making,
economics, and legal theory.
Meyer (journalism, U. of North Carolina at Chapel Hill) advocates for the use of
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social science research methods in the reporting of news stories. As an example,
he cites how a reporter analyzed storm damage inspections, property tax rolls,
Dade County's Building Master File, and the county's Building and Zoning
database to show how relative levels of damage from Hurricane Andrew were
directly related to weakened building codes. He describes the use of surveys,
databases, computer analyses, and other tools of the social sciences in
analyzing and presenting information. The previous edition of this work was titled
The New Precision Journalism. Annotation copyrighted by Book News, Inc.,
Portland, OR
Integrating the empirical findings on question design reported in the social
science literature, this practical book presents a coherent, theoretical basis for
the construction of valid and reliable questions for interviews and questionnaires.
This book introduces students to the collection, uses, and interpretation of
statistical data in the social sciences. It would suit all social science introductory
statistics and research methods courses. Separate chapters are devoted to data
in the fields of demography, housing, health, education, crime, the economy,
wealth, income, poverty, labor, business statistics, and public opinion polling, with
a concluding chapter devoted to the common problem of ambiguity. Each chapter
includes multiple case studies illustrating the controversies, overview of data
sources including web sites, chapter summary and a set of case study questions
designed to stimulate further thought.
This first edition focuses on probability and the Bayesian viewpoint. It presents
basic material on probability and then introduces inference by means of Bayes'
rule. The emphasis is on statistical thinking and how one learns from data. The
objective is to present the basic tenets of statistical inference. Unique in its
format, the text allows students to discover statistical concepts, explore statistical
principles, and apply statistical techniques. In addition to the numerous activities
and exercises around which the text is built, the book includes a basic text
exposition for each topic, and data appendices.
List of Tables and Figures Introduction 1. Elite Opinion Theory and Activated
Mass Opinion 2. Black Insurgency and the Dynamics of Mass Opinion 3. The
Sovereign Status of Survey Data 4. Constituency Mail as Public Opinion 5. The
Racial, Regional, and Organizational Bases of Mass Activation 6. Contested
Meanings and Movement Agency 7. Two Nations, Separate Grooves Appendix
One: Question Wording, Scales, and Coding of Variables in Survey Analysis
Appendix Two: Bibliographic Sources for Racial Attitude Items, 1937-1965
Appendix Three: Sampling and Coding of Constituency Mail Appendix Four:
Typology of Interpretive Frames Notes References Acknowledgments Index
Copyright © Libri GmbH. All rights reserved.
This monumental study is a comprehensive critical survey of the policy
preferences of the American public, and will be the definitive work on American
public opinion for some time to come. Drawing on an enormous body of public
opinion data, Benjamin I. Page and Robert Y. Shapiro provide the richest
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available portrait of the political views of Americans, from the 1930's to 1990.
They not only cover all types of domestic and foreign policy issues, but also
consider how opinions vary by age, gender, race, region, and the like. The
authors unequivocally demonstrate that, notwithstanding fluctuations in the
opinions of individuals, collective public opinion is remarkably coherent: it reflects
a stable system of values shared by the majority of Americans and it responds
sensitively to new events, arguments, and information reported in the mass
media. While documenting some alarming case of manipulation, Page and
Shapiro solidly establish the soundness and value of collective political opinion.
The Rational Public provides a wealth of information about what we as a nation
have wanted from government, how we have changed our minds over the years,
and why. For anyone interested in the short- and long-term trends in Americans'
policy preferences, or eager to learn what Americans have thought about issues
ranging from racial equality to the MX missile, welfare to abortion, this book offers
by far the most sophisticated and detailed treatment available.
The new edition of this popular textbook provides a comprehensive, accessible
introduction to public opinion in the United States and describes how public
opinion data are collected, how they are used, and the role they play in the U.S.
political system. Bardes and Oldendick introduce students to the history of polling
and explain the factors a good consumer of polls should know in order to
evaluate public opinion data. Public Opinion: Measuring the American Mind is the
only text to devote significant space to the history of polling, the use of polling in
America today, and to explain the methods used for survey research. In addition,
Bardes & Oldendick engage students by providing in-depth coverage of public
opinion on issues—social welfare, gun control, death penalty, abortion, gay rights,
civil rights, and foreign policy—over time and with an analysis of group differences
for each subject. This lively, engaging text combines a comprehensive grounding
in the nuts and bolts of the field with up-to-date, real-world examples.
This new edition brings fully up-to-date a book widely praised for its clear and
objective presentation of changes in American racial attitudes during the second
half of the twentieth century. The book retains the division of racial attitudes into
principles of equality, government implementation of those principles, and social
distance, but adds questions concerning affirmative action and beliefs about
sources of inequality. A conceptual section now opens the book, evidence on
social desirability has been added, and a new chapter deals with cohort effects
and with the impact of income, education, and gender. In key instances,
randomized experiments are introduced that test hypotheses more rigorously
than is ordinarily possible with survey data. Throughout, the authors have
reconsidered earlier ideas and introduced new thinking.
The Reference Manual on Scientific Evidence, Third Edition, assists judges in
managing cases involving complex scientific and technical evidence by
describing the basic tenets of key scientific fields from which legal evidence is
typically derived and by providing examples of cases in which that evidence has
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been used. First published in 1994 by the Federal Judicial Center, the Reference
Manual on Scientific Evidence has been relied upon in the legal and academic
communities and is often cited by various courts and others. Judges faced with
disputes over the admissibility of scientific and technical evidence refer to the
manual to help them better understand and evaluate the relevance, reliability and
usefulness of the evidence being proffered. The manual is not intended to tell
judges what is good science and what is not. Instead, it serves to help judges
identify issues on which experts are likely to differ and to guide the inquiry of the
court in seeking an informed resolution of the conflict. The core of the manual
consists of a series of chapters (reference guides) on various scientific topics,
each authored by an expert in that field. The topics have been chosen by an
oversight committee because of their complexity and frequency in litigation. Each
chapter is intended to provide a general overview of the topic in lay terms,
identifying issues that will be useful to judges and others in the legal profession.
They are written for a non-technical audience and are not intended as exhaustive
presentations of the topic. Rather, the chapters seek to provide judges with the
basic information in an area of science, to allow them to have an informed
conversation with the experts and attorneys.
Survey research is one of the most widely used research methodologies across
the social and behavioral sciences. Two trends that have had a major impact on
the development of survey methods over the last decade are (1) the application
of techniques and theories from cognitive psychology to the understanding and
reduction of survey measurement error, and (2) the application of new computer
and telephony technologies to data collection and analysis. These trends and
other emerging issues from the 1990's literature on survey research methods are
captured here in 617 detailed annotations to monographs, journals, government
documents, dissertations, and ERIC documents. Annotations include examples
from business, criminology, education, health and medicine, law, library science,
mass media, military science, political science, psychology, sociology, social
work, religion, and women's studies. The bibliographic entries provide every
useful element, including series names, complete subtitles, and overall text page
numbers as well as chapter page numbers. The extensive annotations are more
complete, and more detailed than is typical for annotated bibliographies. The
descriptions include highlights of the study data and sufficient detail to enable the
reader to make an informed choice as to whether to seek the full text.
Appendices include journals cited and the major survey research organizations.
The annotations are easily accessed through author and subject indexes.
The answers to questions on a wide variety of social and political issues from more than
25,000 respondents are contained in the General Social Survey (GSS) data base. The authors,
who have directed the GSS since its inception, have set out to enable social scientists to
exploit this large data set more effectively. The book outlines such topics as the recurrent,
replicated `core' items suitable for trend analyses, the annual topical modules on subjects of
current interest and the international modules produced in collaboration with the International
Social Survey Programme.
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Survey Questions is a highly readable guide to the principles of writing survey questions. The
authors review recent research on survey questions, consider the lore of professional
experience and finally present those findings which have the strongest implications on writing
these questions.
Unique in its integration of theory and application, this comprehensive book explains survey
design, implementation, data analysis, and continuing data management, including how to
effectively incorporate the latest technology (e.g., SurveyMonkey and Qualtrics). Data
management and analysis are demonstrated and explained through statistical software
including SPSS, SAS, and STATA. In addition to helping students develop a complete
understanding of survey research from start to finish, the authors also address the challenges
and issues of specific disciplines. Available with Perusall—an eBook that makes it easier to
prepare for class Perusall is an award-winning eBook platform featuring social annotation tools
that allow students and instructors to collaboratively mark up and discuss their SAGE textbook.
Backed by research and supported by technological innovations developed at Harvard
University, this process of learning through collaborative annotation keeps your students
engaged and makes teaching easier and more effective. Learn more.
In a rigorous critique of public opinion polling in the U.S., George F. Bishop makes the case
that a lot of what passes as "public opinion" in mass media today is an illusion, an artifact of
measurement created by vague or misleading survey questions presented to respondents who
typically construct their opinions on the spot. Using evidence from a wide variety of data
sources, Bishop shows that widespread public ignorance and poorly informed opinions are the
norm rather than definitive public opinion on key political, social, and cultural issues of the day.
The Illusion of Public Opinion presents a number of cautionary tales about how American
public opinion has supposedly changed since 9/11, amplified by additional examples on other
occasions drawn from the American National Election Studies. Bishop's analysis of the pitfalls
of asking survey questions and interpreting poll results leads the reader to a more skeptical
appreciation of the art and science of public opinion polling as it is practiced today.
Howard Schuman is one of the premier scholars of social surveys. His expertise concerns the
way questions about attitudes and beliefs are worded and the effects questions have on the
answers people give. However, Method and Meaning in Polls and Surveys is less about the
substance of wording effects and more about approaches to interpreting the
respondentâe(tm)s world, and how surveys can make that world understandableâe"though
often in ways not anticipated by the researcher. Schuman examines the question-answer
process that is basic to polls and surveys, as it is in so much of life. His concern is with the
nature of questioning itself, with issues of validity and bias, and with the scope and limitations
of meaning sought through polls and surveys. Writing with both wisdom and humor, Schuman
considers the issues both at a theoretical level, bringing in ideas from other social sciences,
and empirically with substantive research of his own and others. The book will be of interest to
social scientists, to survey researchers in academia and business, and to all those concerned
with the pervasive influence of polls in society.
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