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Business Psychology and Organisational BehaviourA Student's HandbookPsychology
Press
Work in the 21st century requires new understanding in organizational behaviour; how
individuals interact together to get work done. This volume brings together research on
essential topics such as motivation, job satisfaction, leadership, compensation,
organizational justice, communication, intra- and inter-team functioning, judgement and
decision-making, organizational development and change. Psychological insights are
offered on management interventions, organizational theory, organizational productivity,
organizational culture and climate, strategic management, stress, and job loss and
unemployment.
In this unique text, Christine Doyle provides the student with a cutting-edge introduction
to the field of work and organizational psychology. The main focus is on recent changes
that have occurred in the world of work, incorporating their causes, consequences,
proposed solutions to the associated problems, and above all, the challenges they pose
for work and organizational psychology. Among the topics covered are motivation at
work, the concept of stress, and the causes of individual accidents and organizational
disasters. Solutions to such problems might include lifelong learning and training,
performance management, career development, and employee assistance
programmes. This lively, provocative, and highly readable book will be an essential
resource for advanced undergraduate and postgraduate students of work and
organizational psychology, as well as business management students, managers and
anyone with an interest in human resources management.
This is a radical revision and expansion of the successful textbook Psychology in
Business. The coverage has been extended to include Organisational Behaviour, with
new chapters on Power, Politics and Conflict; Organisational Structure and Design;
Organisational Culture; Organisational Change and Development; Human Resource
Practices (Performance Management, Rewards, Selection); and Hazards at Work
(Ergonomic issues). The original chapters have been thoroughly updated and new
material has been added on Intelligence and Testing; Job Design; Communication;
Training; Creativity; Decision Styles; Job Satisfaction and Organisational Commitment;
Teambuilding; Inter-Group Behaviour; Leadership; International Issues; and
Occupational Stress. This will be an essential textbook for courses in business
psychology and organisational behaviour. However, due to its comprehensive
coverage, it will also provide an invaluable handbook for any practitioner in work
psychology, organisational behaviour or personnel management.
Business Psychology and Organizational Behaviour introduces principles and concepts
in psychology and organizational behaviour with emphasis on relevance and
applications. Well-organised and clearly written, it draws on a sound theoretical and
applied base, and utilises real-life examples, theories, and research findings of
relevance to the world of business and work. The new edition of this best-selling
textbook has been revised and updated with expanded and new material, including:
proactive personality and situational theory in personality; theory of purposeful work
behaviour; emotional and social anxiety in communication; decision biases and errors
and right brain activity and creativity, to name a few. There are numerous helpful
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features such as learning outcomes, chapter summaries, review questions, a
comprehensive bibliography, and a glossary. Illustrations of practice and relevant
theory and research also take the reader through individual, group, and organizational
perspectives. This is an essential textbook for undergraduates and postgraduates
studying psychology and organizational behaviour. What is more, it can be profitably
used on degree, diploma, professional, and short courses. It's also likely to be of
interest to the reflective practitioner in work organizations.
Understanding Occupational and Organizational Psychology provides full coverage of
the British Psychological Society's training requirements for becoming a chartered
occupational psychologist and complies with European training guidelines for industrial,
work, and organizational psychology. This book will prompt and inspire further reading
and research as well as ideas for dissertations, problem formulation and the creative
application of knowledge to various situations.
Your plain-English introduction to organisational behaviour Organisational Behaviour
(OB) is the study of how people, individuals, and groups act in organisations. Whether
you're studying OB, or you just want a better understanding of people at work,
Organisational Behaviour For Dummies gives you all the essentials for understanding
this fascinating subject. Inside you'll find out about personality and individual
differences, teams and groups, personnel selection and assessment, and health and
well-being at work. You'll also find out how leaders lead, how motivators motivate, and
how the modern workplace is changing and evolving. An easy-to-read introduction to
organisational behaviour for business, management, and organisational psychology
students A useful reference for managers A fascinating look at behaviour in the modern
workplace Whether you're a student of organisational behaviour, a manager, or a
lifelong learner with an interest in human behaviour and psychology in the workplace,
Organisational Behaviour For Dummies has you covered.
This book is a new comprehensive and thought-provoking resource that examines
stress in organizational contexts. It reviews the sources and outcomes of job-related
stress, the methods used to assess levels and consequences of occupational stress,
along with the strategies that might be used by individuals and organizations to confront
stress and its associated problems. It focuses on the future of work, where it is going
and the role industrial and organizational psychologists can play in better understanding
the dynamics of occupational stress. An excellent resource for Ph.D. students,
academics and professionals.
Healthy and successful organizations require the people who work within them to be
happy, resilient and creative. Just as a human body is undermined if it suffers from
sickness, so an organization can only function fully if the people who work within it feel
engagement and well-being, and any toxic influences which shape or burden their
working lives are resolved This important new title provides a much-needed overview
not only of what it means for an organization to be weakened by pervasive
psychological influences within the working environment, but also how this dysfunction
can be addressed through psychological interventions. The book is split into three core
sections: Toxicity and Dysfunction in the workplace, outlining structural, behavioural,
emotional and cognitive sources of toxicity that undermine organizations Principles of
the healthy workplace, outlining core concepts of belonging, contribution and meaning
from which organizations in turn benefit Creating the healthy workplace, outlining a
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range of approaches to addressing organizational toxicity, including design thinking,
positive psychology, and evidence-based approaches. Written by a practicing
organizational psychologist, and including case studies to illustrate how toxicity at the
micro level can impact upon wider organizational goals, the book draws on a wide
range of literature to provide an accessible, focussed understanding of how the
individual psychological experiences of working people can have wider consequences
for an organization, and how interventions within that process can address these
issues. It is ideal reading for students and researchers of occupational or organizational
psychology, organizational behaviour, business and management and HRM.
Robbins: Leading the way in OB Organisational Behaviour shows managers how to
apply the concepts and practices of modern organisational behaviour in a competitive,
dynamic business world. Written and researched by industry-respected authors, this
continues to be Australia’s most popular text for introductory courses in organisational
behaviour. A new suite of learning and teaching resources that will excite future
managers and inspire critical thinking, accompanies the text.
Top Business Psychology Models is a quick, accessible overview to the fundamental
theories and frameworks that will help you understand human behaviour, emotions and
cognition at work. Each model is presented in a short and crisply written summary,
which could be easily converted into materials for use in training or in coaching
conversations. Clear, succinct and well-referenced chapters also offer routes into
accessing further information. Free of academic jargon, Top Business Psychology
Models explains all the main theories and models used by psychologists, giving you all
the essential information to immediately implement business psychology techniques in
your organization.
This important work explores the unique perspectives offered by organizational and
social psychology regarding the dynamics of labor unions.
Now in full colour, the fifth edition of this best-selling textbook introduces all of the major
theories, research findings, principles and concepts in business psychology and
organizational behaviour, whilst emphasising their real-life application using relevant
examples. The book, which is well-organized and clearly written, takes the reader
through individual, group, and organizational/HR perspectives on the subject, while at
the same time offering an appreciation of their historical development and
methodological issues. The text has an improved structure and style of presentation,
and has been revised and updated with new and expanded material including coverage
of: recent debates in occupational psychology; investor psychology or behavioural
finance; cognitive evaluation theory; employee engagement and positive psychology;
corporate memories in culture; storytelling and social media; technostress and
environmental influences on stress; and emergent trends in selection.The book’s
numerous helpful features include panels which contain relevant theories, research and
illustrations of practice; learning outcomes; chapter summaries; review questions; a
comprehensive bibliography; and a glossary. For lecturers who adopt the book, we
provide access to a wealth of online teaching resources, including a chapter-by-chapter
lecture course and multiple-choice question testbanks. This is an essential textbook for
undergraduates and postgraduates studying psychology and organizational behaviour;
it will also be welcomed as a rich source of information by practitioners in organizations.
This book investigates the influence of personal values on managerial behaviour in
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modern organizations, and how this impacts upon company performance and
relationships. With a focus on central Europe, the authors explore the notion of a
personal values system and seek to identify the influencing factors behind behaviour.
Providing a new methodological and contextual framework which goes beyond
established measurements, the book offers insights into the most important studies in
the area and will provide valuable reading to academics in the fields of management,
organization and HRM, as well as practitioners and policy-makers.
Prepare to think and act like a successful manager with the powerful insights, proven
concepts and reader-friendly approach found in Griffin/Phillips/Gully's
ORGANIZATIONAL BEHAVIOR: MANAGING PEOPLE AND ORGANIZATIONS, 13E.
This edition equips you with the skills and practical understanding to meet modern
management challenges. Examine the fundamentals of employee behavior with
balanced coverage of classic management ideas and the most recent organizational
behavior developments and contemporary trends. Memorable examples from wellknown organizations and managers throughout the book complement numerous cases
and features that focus on pressing issues and practical solutions. You also scrutinize
your personal strengths and explore areas where you need further development with
self-assessment activities and end-of-chapter activities designed to improve your skills.
Indispensable for managers and management students, this handbook illustrates how
to effectively manage people and offers practical insight in human resource
departments. Discussions concerning South African labor legislation, human resource
planning, motivating and retaining staff, and managing labor relations in the workplace
are included in this useful guide.

The psychological concept of burnout refers to long-term exhaustion from, and
diminished interest in, the work we do. It’s a phenomenon that most of us have
some understanding of, even if we haven’t always been affected directly. Many
people start their working lives full of energy and enthusiasm, but far fewer are
able to maintain that level of engagement. Burnout at Work: A Psychological
Perspective provides a comprehensive overview of how the concept of burnout
has been conceived over recent decades, as well as discussing the challenges
and possible interventions that can help confront this pervasive issue. Including
contributions from the most eminent researchers in this field, the book examines
a range of topics including: The links between burnout and health How our
individual relationships at work can affect levels of burnout The role of leadership
in mediating or causing burnout The strategies that individuals can pursue to
avoid burnout, as well as wider interventions. The book will be required reading
for anyone studying organizational or occupational psychology, and will also
interest students of business and management, and health psychology.
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The second edition of this best-selling Handbook presents a fully updated and
expanded overview of research, providing the latest perspectives on the analysis
of theories, techniques, and methods used by industrial, work, and organizational
psychologists. Building on the strengths of the first edition, key additions to this
edition include in-depth historical chapter overviews of professional contexts
across the globe, along with new chapters on strategic human resource
management; corporate social responsibility; diversity, stress, emotions and
mindfulness in the workplace; environmental sustainability at work; aging
workforces, among many others. Providing a truly global approach and
authoritative overview, this three-volume Handbook is an indispensable resource
and essential reading for professionals, researchers and students in the field.
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Volume One: Personnel Psychology and Employee Performance Volume Two:
Organizational Psychology Volume Three: Managerial Psychology and
Organizational Approaches
Introduce the tools to achieve personal and managerial success with
Phillips/Gully's ORGANIZATIONAL BEHAVIOR: TOOLS FOR SUCCESS.
Written by award-winning instructors, this book uses meaningful, relevant
examples within each chapter to help translate today's most recent OB research
and significant theory into applicable skills. ORGANIZATIONAL BEHAVIOR is
ideal for launching or advancing any business career as focused selfassessments, an emphasis on using technology to increase productivity, and
innovative decision-making videos clearly demonstrate the immediate value of
what you're learning. Discover the impact of OB today on both your personal and
professional experiences and career success. This unique book highlights the
importance of technology resources and their impact on productivity. Innovative
decision-making videos enliven learning with a focus on understanding the role of
OB in your personal success. Count on ORGANIZATIONAL BEHAVIOR to help
you master the most important aspects of successful leadership and career
success. Available with InfoTrac Student Collections http:
//gocengage.com/infotrac.
The concept of time is a crucial filter through which we understand any events or
phenomena; nothing exists outside of time. It conditions not only the question of
‘when’, but also influences the ‘what, how and why’of our ideas about
management. And yet management scholars have rarely considered this
‘temporal lens’ in understanding how time affects employees at work, or the
organizations for which they work. This 2-volume set provides a fresh, temporal
perspective on some of the most important and thriving areas in management
research today. Volume 1 considers how time impacts the individual, and
includes chapters on identity, emotion, motivation, stress and creativity. Volume 2
considers time in context with the organization, exploring a temporal
understanding of leadership, HRM, entrepreneurship, teams and cross-cultural
issues. There is an overall concern with the practical implications of
understanding individuals and organizations within the most relevant timeframes,
while the two volumes provide an actionable research agenda for the future. This
is a highly significant contribution to management theory and research, and will
be important reading for all students and researchers of Organizational Behavior,
Organizational Psychology, Occupational Psychology, Business and
Management and HRM.
What are the financial and psychological costs of risky behavior in business to
the individuals concerned and their organizations? Risky Business provides a
perspective on addictive behaviors such as gambling, drug taking and even
addiction to work; criminal behaviors such as theft and corruption; and behaviors
such as aggression and violence. The authors then look at their implications to
employee and organizational health within the context of the workplace
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environment; an environment that is often synonymous with psychological
demands, stress, long hours, overwork and shortages of staff or other essential
resources. An essential guide for occupational psychologists, human resource
specialists, risk managers and for researchers in this field.
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??????Sonja Lyubomirsky? ??????????? ???????Barbara Fredrickson?
?????????? ??????Joel Klein? ?????????? ????????Ed Viesturs? ???????
???????Josh Waitzki? ???????? ?????Malcolm Gladwell? ????????????
???????Daniel H. Pink? ??????????? ??????Susan Cain? ???????????
???????Simon Sinek? ?????????? ??????Paul Tough? ?????????
????????Daniel Gilbert? ??????????? ?????Dan Heath? ????????????
????????Amanda Ripley? ??????????? ??????David Shenk? ?????????????????
??????????????????????????????????????????????????????????????????????
??????????????????????????????????????????????????????????????????????
?????????????????????????????????????????????????????????“Passion,
Patience, Persistence”????????????????? ???? ????????????????????????????
??????????????????????????????????????????????????????????????????????
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?????????????????????????????????????????????????????????Sal
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??????????????????????????????????????????????????????Brad
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Stevens???????????? ??????????????????????????????????????????????????
?????????Soledad O'Brien?????????Starfish Media Group????
?????????????????????????????????????????????Arianna
Huffington????????The Huffington Post???? ???????????????????????????????
??????????????????????????????????????????????????????????????????????
??????????????????????????????????Tory Burch??????CEO???? ????……?????
????????????????????????????????????????????????????????????Robert D.
Putnam???????????? ??????????????????????????????????Amy
Cuddy????????? ????????????????????????????????????????Sonja
Lyubomirsky????????????
????????????????????????????????????????????????????????Barbara
Fredrickson?????????????
???????????????????????????????????????????Joel Klein????????????
?????????????????????????????????????????????????????Ed
Viesturs???????????? ????……????????????????????????????????????????????
??????????????????????????????????????????????????????????????Josh
Waitzki????????? ???????IQ?????????????????????????????????????????????
?????????Malcolm Gladwell?????????The Tipping Point??? ??????????Stephen
Covey??????Carol Dweck???????????????????????????????????????????????
??????????Daniel H. Pink??????????????
??????????????????????????????????Susan Cain????????????Quiet??? ?????
??????????????????????????????????????????????????????????????????????
?Simon Sinek????????????Start With Why??? ?????????????????????????????
????????????????????????????????????????????????????Paul
Tough???????????How Children Succeed??? ??????????????????????????????
???????????????????????????????????????Daniel Gilbert??????????Stumbling
on Happiness??? ????????????????????????????????????????????Dan
Heath???????????Switch????? ??????????????????????????????????????????
?????????????????????Amanda Ripley?????????????The Smartest Kids in the
World??? ???????????????????????????????????????????????????David
Shenk????????????The Genius in All of Us???
For creating a balance in the organizational environment, harmony amongst the
employees and the employer is a prerequisite. The factors that help in
determining an organizational balance are the sociology of an environment,
psychology of the people working there, channels of communication along with a
sound and rational management. The book highlights the fundamental concepts
of organizational behaviour, and its applications in the Indian organizational
scenario. The second edition of the book, maintaining the same chapters'
organization as in the previous edition, comprises 28 chapters based on the
fundamental concepts of organizational behaviour, and case studies from various
Indian industry verticals. These case studies reveal the authors' experience in
real-life scenario as consultants as well as their observations pertaining to the
concepts of organizational behaviour. Besides, the text lays emphasis on some
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modern tools of management such as TQM, BPR and Knowledge Management,
which is a unique feature of this book. The book is designed for the students of
management and psychology. Moreover, it is useful for the postgraduate
students of commerce as well as it is of immense use to the personnel
associated with technical, commercial and IT-based industries requiring human
resource management. KEY FEATURES • Every chapter is concluded with a
real-life case study. • Appendices added to most of the chapters contain
research-based questionnaire instruments. • Discussion Questions on Case
studies enhance learning among students. NEW TO THE SECOND EDITION
Includes three new sections on 'Case Study Method as an Important Pedagogy',
'Classification of Case Studies' and 'Steps of Solving a Case'. Incorporates 29
new short and sharp cases at the end of the book to make the reader aware of
real-life situations. TARGET AUDIENCE • MBA / PGDM / BBA • BA (Hons.)
Psychology • MCom
By bringing together leading industrial and organisational psychologists, this book helps
explore the relationship between the theory of industrial and organizational psychology
and the principles applied in 'real' organizations.
This milestone Handbook brings together an impressive collection of international
contributions on micro and macro research in organizational behavior. The SAGE
Handbook of Organizational Behavior, Volume One provides students and scholars
with an insightful and wide-reaching survey of the current state of the field and is an
indispensible road map to the subject area. Volume Two of The SAGE Handbook of
Organizational Behavior focuses on macro-organizational behaviour, revealing ways in
which the person and group affect the organization.
Traditional Chinese edition of Leaders Eat Last: Why Some Teams Pull Together and
Others Don't by Simon Sinek. Sinek is the author of "Start with Why: How Great
Leaders Inspire Everyone to Take Action," and a popular TED talk speaker. In
Traditional Chinese. Annotation copyright Tsai Fong Books, Inc. Distributed by Tsai
Fong Books, Inc.
Traditional Chinese edition of Drive: The Surprising Truth About What Motivates Us by
Daniel Pink. Challenges the fact that humans are motivated by hope of gain and loss of
fear, citing examples that intrinsic motivation comes from the opportunity to grow, to
have some autonomy over the work that we do, and to take part in something bigger
than oneself.
The concept of time is a crucial filter through which we understand any events or
phenomena; nothing exists outside of time. It conditions not only the question of
‘when’, but also influences the ‘what, how and why’ of our ideas about management.
And yet management scholars have rarely considered this ‘temporal lens’ in
understanding how time affects employees at work, or the organizations for which they
work. This 2-volume set provides a fresh, temporal perspective on some of the most
important and thriving areas in management research today. Volume 1 considers how
time impacts the individual, and includes chapters on identity, emotion, motivation,
stress and creativity. Volume 2 considers time in context with the organization,
exploring a temporal understanding of leadership, HRM, entrepreneurship, teams and
cross-cultural issues. There is an overall concern with the practical implications of
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understanding individuals and organizations within the most relevant timeframes, while
the two volumes provide an actionable research agenda for the future. This is a highly
significant contribution to management theory and research, and will be important
reading for all students and researchers of Organizational Behavior, Organizational
Psychology, Occupational Psychology, Business and Management and HRM.
This superb introduction to the field of organizational psychology and organizational
behaviour builds on the foundation of the highly successful first edition to provide up-todate explanations of all the key topics in a clear, coherent and accessible style. The text
is supported by numerous illustrations and examples as well as end-of-chapter
summaries and concluding remarks. Topic sections on key research studies, as well as
applied aspects such as human resources applications and cross-cultural issues, lead
the reader through the complexities of the theory to its practical application. The
Psychology of Behaviour at Work covers all major topics in the field, from vocational
choice, personality, attitudes, motivation and stress, to cooperation, learning, training,
group dynamics, decision making and leadership. Further sections introduce corporate
culture and climate, as well as organisational structure, change and development, and
a final section outlines predictions not only for the future study of organizational
psychology, but of the future of work itself. As with the first edition, The Psychology of
Behaviour at Work will prove to be an invaluable resource for psychology students on
work and organizational psychology courses, business students on organizational
behaviour courses, and human resources managers eager to expand their knowledge
of this fascinating field.
I write the book aim to let any working people learn how to dealt personnel challenges
when who need to cooperate with their staffs. I shall use different working environments
to suppose what the personnel challenges you will face and I also suggest how you can
judge corrective positive attitudes to solve these personnel chanllenges are the best. I
shall indicate different organizations' staffs cooperation challenges, for example, movie
making team, baseball team, nuclear factory, business office, university, interior
decorating partnership , bank, restaurant etc. different organizations.This book is
suitable to be read by managers, CEO, administration clerk, organizational psychology
etc professional. I believe that you can learn how to dealt personnel psychological
challenges in your working environments more easily.Finally, as I am one business
psychology, I hope that you can learn how to apply psychology knowledge, e.g.
expectancy theory, ERG theory, Maslow's hierarchy,path goal leadership theory ,
Attribute theory ,integration framework ,concept of motivation, goal setting theory
,organizational cultures and subcultures etc. psychology theories to help manager to
predict your staffs behavior solve your management challenges in different working
environment more easily. Johnny, C.H. LOK CommonWealth Open University Business
Psychology lok_chunhin@yahoo.com
Introductory textbook about business psychology and organisational behaviour.
As scientists toil in the fields of their disciplines, they rarely enjoy opportunities to step back
from their work and evaluate where their efforts have taken them. Assessing a field's scientific
progress, however, is critical if it is to have any hope of making meaningful advances. The time
has come for a systematic self-examination of the state of the field of organizational behavior.
Where has it been? Where is it now? And where is it going? The present book poses these
questions to raise the self-consciousness of organizational scholars, causing them to question
the field's values and its worth as a scientific and practical endeavor. Such a critical selfPage 10/11
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assessment of the state of organizational behavior is absolutely essential if the field is to
prosper and make meaningful advances to behavioral science and to the welfare of individuals
and society. This volume is a collection of essays by the field's most highly regarded
scholars--experts who have contributed widely to the field, and who were invited to share their
thoughts about its past, present, and future. By presenting their ideas about the state of
organizational behavior, the discipline as a whole is invited to engage in critical self-reflection.
No other book serves this function.
'Most books on Organizational Behaviour are still gender-free zones. This book however treats
gender as it needs to be treated, as a fundamental organizing principle of organization’.
Professor Paul Iles, of Liverpool Business School, Liverpool John Moores University:
Challenging mainstream accounts of organizational behaviour and management, which treat
gender as an optional extra, this book demonstrates how it can be an essential organizing
principle. Each chapter covers one or more of the principal mainstream topics before
deconstructing and critiquing these and suggesting other ways of understanding these issues.
Now in its third edition, Woods and West's The Psychology of Work and Organizations
provides students with a complete introduction to how psychology can help us to better
understand the world of work and to change it for the better. Work psychology has the potential
to help people be more productive and prosperous in their jobs, to derive joy from work,
flourish rather than languish as a result of their work lives, and to ensure the effectiveness and
adaptability of work organizations. Ensuring organizations support environmental concerns,
enable positive approaches to equality, diversity and inclusion, and achieve the benefits of new
technologies are key themes of this new edition. The authors address these issues with an
engaging, optimistic and very accessible approach.
?????????????????????????????,??????????????????,?????????????????????????????????
????????,?????????????,??????????,????????????????
Colquitt/Gellatly, Fourth Edition continues to offer an innovative approach to teaching
Organizational Behaviour through a pop-culture approach versus the traditional, old-school,
and sometimes, outdated approach. This edition's cover image comes courtesy of Thunderbird
Entertainment and the CBC hit show Kim's Convenience. We chose to feature this particular
television program because it highlights, among other things, the importance of running any
business with a thorough understanding of observational behaviour theories. Kim's
Convenience emphasizes the significance of establishing and nurturing effective relationships
in the workplace, and encapsulates - with humour and sensitivity - the challenges and the
benefits of studying organizational behaviour. Meeting you and your students where you are.
New-gen organizations are different in their design, structure, culture and processes; new-gen
employees are different in their attitudes, aspirations and behaviour—they need to be managed
differently. With the development of new-gen organizations and the emergence of new-gen
professionals, there is a need to document the behavioural issues and concerns of these
workplaces. Cases in Organizational Behaviour presents 120 cases from the new-gen
workplace that provide the readers insights into ‘the good, the bad and the ugly’ facets of the
corporate lives of new-gen professionals. Based on real-life work experiences of corporate
executives working with indigenous or multinational organizations operating in India, these
cases address a variety of issues faced by professionals in new-gen organizations and their
behavioural implications at the workplace. Key Features • 120 cases, classified under 10 major
sub-themes of organizational behaviour (OB), covering as many as 18 professional sectors •
Ideal for educating and training students aspiring to be part of new-gen organizations and
employees already working with them • A general introduction along with abstracts and
discussion questions for each case, to assist instructors and participants
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