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As businesses seek to compete on a global stage, they must be constantly aware of pressures from all levels: regional,
local, and worldwide. The organizations that can best build advantages in diverse environments achieve the greatest
success. Global Business Expansion: Concepts, Methodologies, Tools, and Applications is a comprehensive reference
source for the latest scholarly material on the emergence of new ideas and opportunities in various markets and provides
organizational leaders with the tools they need to be successful. Highlighting a range of pertinent topics such as market
entry strategies, transnational organizations, and competitive advantage, this multi-volume book is ideally designed for
researchers, scholars, business executives and professionals, and graduate-level business students.
The BPM Conference series has established itself as the premier forum for searchersintheareaofbusinessprocessmanagementandprocess-awareinfor- tion systems. It has a record of attracting
contributions of innovative research of the highest quality related to all aspects of business process management,
including theory, frameworks, methods, techniques, architectures, systems, and empirical ?ndings. BPM 2010 was the
8th conference of the series. It took place September 14- 16, 2010 on the campus of Stevens Institute of Technology in
Hoboken, New Jersey, USA—with a great view of Manhattan, New York. This volume c- tains 21 contributed research
papers that were selected from 151 submissions. The thorough reviewing process (each paper was reviewed by three to
?ve P- gram Committee members followed in most cases by in-depth discussions) was extremely competitive with an
acceptance rate of 14%. In addition to the c- tributed papers, these proceedings contain three short papers about the
invited keynote talks. In conjunction with the main conference, nine international workshops took place the day before the
conference. These workshops fostered the exchange of fresh ideas and experiences between active BPM researchers,
and stimulated discussions on new and emerging issues in line with the conference topics. The proceedings with the
papers of all workshops will be published in a separate volume of Springer’s Lecture Notes in Business Information
Processing series. Beyond that, the conference also included a doctoral consortium, an industry program, ?reside chats,
tutorials, panels, and demonstrations.
This book constitutes the refereed proceedings of ten international workshops held in Eindhoven, The Netherlands, in
conjunction with the 12th International Conference on Business Process Management, BPM 2014, in September 2014.
The ten workshops comprised Process-oriented Information Systems in Healthcare (ProHealth 2014), Security in
Business Processes (SBP 2014), Process Model Collections: Management and Reuse (PMC-MR 2014), Business
Processes in Collective Adaptive Systems (BPCAS 2014), Data- and Artifact-centric BPM (DAB 2014), Business Process
Intelligence (BPI 2014), Business Process Management in the Cloud (BPMC 2014), Theory and Applications of Process
Visualization (TaProViz 2014), Business Process Management and Social Software (BPMS2 2014) and Decision Mining
and Modeling for Business Processes (DeMiMoP 2014). The 38 revised full and eight short papers presented were
carefully reviewed and selected from 84 submissions. In addition, six short papers resulting from the Doctoral Consortium
at BPM 2014 are included in this book.
Business Process Management (BPM) has been in existence for decades. It uses, complements, integrates and extends
theories, methods and tools from other scientific disciplines like: strategic management, information technology,
managerial accounting, operations management etc. During this period the main focus themes of researchers and
professionals in BPM were: business process modeling, business process analysis, activity based costing, business
process simulation, performance measurement, workflow management, the link between information technology and
BPM for process automation etc. More recently the focus moved to subjects like Knowledge Management, Enterprise
Resource Planning (ERP) Systems, Service Oriented Architectures (SOAs), Process Intelligence (PI) and even Social
Networks. In this collection of papers we present a review of the work and the outcomes achieved in the classic BPM
fields as well as a deeper insight on recent advances in BPM. We present a review of business process modeling and
analysis and we elaborate on issues like business process quality and process performance measurement as weel as
their link to all other organizational aspects like human resources management, strategy, information technology (being
SOA, PI or ERP), other managerial systems, job descriptions etc. We also present recent advances to BPR tools with
special focus on information technology, workflow, business process modeling and human resources management tools.
Other chapters elaborate on the aspect of business process and organizational costing and their relationship to business
process analysis, organizational change and reorganization. In the final chapters we present some new approaches that
use fuzzy cognitive maps and a recently developed software tool for scenario creation and simulation in strategic
management, business process management, performance measurement and social networking. The audience of this
book is quite wide. The first chapters can be read by professionals, academics and students who want to get some basic
insight into the BPM field whereas the remaining present more elaborate and state of the art concepts methodologies and
tools for an audience of a more advanced level.
This book constitutes the thoroughly refereed post-workshop proceedings of nine international workshops held in
Hoboken, NJ, USA, in conjunction with the 8th International Conference on Business Process Management, BPM 2010,
in September 2010. The nine workshops focused on Reuse in Business Process Management (rBPM 2010), Business
Process Management and Sustainability (SusBPM 2010), Business Process Design (BPD 2010), Business Process
Intelligence (BPI 2010), Cross-Enterprise Collaboration, People, and Work (CEC-PAW 2010), Process in the Large (IWPL 2010), Business Process Management and Social Software (BPMS2 2010), Event-Driven Business Process
Management (edBPM 2010), and Traceability and Compliance of Semi-Structured Processes (TC4SP 2010). In addition,
three papers from the special track on Advances in Business Process Education are also included in this volume. The
overall 66 revised full papers presented were carefully reviewed and selected from 143 submissions.
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This book constitutes the proceedings of the Third Asia Pacific Conference on Business Process Management held in
Busan, South Korea, in June 2015. Overall, 37 contributions from ten countries were submitted. After each submission
was reviewed by at least three Program Committee members, 12 full and two short papers were accepted for publication
in this volume. These papers cover various topics and are categorized under four main research focuses in BPM:
advancement in workflow technologies, resources allocation strategies, process mining, and emerging topics in BPM.
between active BPM researchers, and stimulated d- cussions on new and emerging issues in line with the conference
topics. The proceedings with the papers of all workshops will be published in a separate volume of Springer's Lecture
Notes in Business Information Processing series.
This book constitutes the refereed proceedings of the 9th International Conference on Business Process Management,
BPM 2011, held in Clermont-Ferrand, France, in August/September 2011. The volume contains 22 revised full research
papers carefully reviewed and selected from 157 submissions, as well as 5 industrial track papers and abstracts of three
invited talkes. The papers address innovative research of highest quality from computer science, management
information science, service-oriented computing, and technology management.
This is the second edition of Wil van der Aalst’s seminal book on process mining, which now discusses the field also in the broader context of
data science and big data approaches. It includes several additions and updates, e.g. on inductive mining techniques, the notion of
alignments, a considerably expanded section on software tools and a completely new chapter of process mining in the large. It is selfcontained, while at the same time covering the entire process-mining spectrum from process discovery to predictive analytics. After a general
introduction to data science and process mining in Part I, Part II provides the basics of business process modeling and data mining necessary
to understand the remainder of the book. Next, Part III focuses on process discovery as the most important process mining task, while Part IV
moves beyond discovering the control flow of processes, highlighting conformance checking, and organizational and time perspectives. Part
V offers a guide to successfully applying process mining in practice, including an introduction to the widely used open-source tool ProM and
several commercial products. Lastly, Part VI takes a step back, reflecting on the material presented and the key open challenges. Overall,
this book provides a comprehensive overview of the state of the art in process mining. It is intended for business process analysts, business
consultants, process managers, graduate students, and BPM researchers.
This book constitutes the proceedings of the BPM Forum from the International Conference on Business Process Management, BPM 2016,
held in Rio de Janeiro, September 2016. The BPM Forum aims at gathering papers that showcase fresh ideas and emerging topics in BPM.
They have to demonstrate substantial potential for stimulating interesting discussions, even if they are not yet completely matured. This way,
13 full papers were selected from 106 submissions, where each paper was reviewed by four PC members and by one Senior PC member
who moderated the discussion and wrote the meta-review. The selected papers in this volume cover topics related to process modeling,
process execution and management aspects of the BPM discipline.
The BPM (Business Process Management) Conference series has the ambition to be the premier forum for researchersin the area of processawareinformation systems.It has a recordfor attracting contributions in innovative researchofthe highest quality related to all aspects of
business process management including theory, frameworks, methods, techniques, architectures, and empirical ?ndings. BPM 2009 was the
7th instantiation of this series. It took place in Ulm, G- many, September 8–10, 2009, organized by the Institute of Databases and Inf- mation
Systems of the University of Ulm. This volume contains 17 contributed research papers and two contributed industrial papers selected from
116 s- missions from 31 countries. The thorough reviewing process—each paper was reviewed by three to ?ve Program Committee
members—was extremely c- petitive as the acceptance rate of 16% indicates. In addition to the contributed papers, these proceedings contain
two papers and an outline documenting the invited keynote talks. Furthermore, a report is included on the collaboration structure in BPM
research derived from an analysis of papers accepted for all past BPM conferences. In conjunction with the main conference, nine
international workshops took place the day before the conference. These workshops fostered the exchange of fresh ideas and experiences
between active BPM researchers, and stimulated discussions on new and emerging issues in line with the conference topics. The
proceedings with the papers of all workshops will be published in a separate volume of Springer’s Lecture Notes in Business Information
Processing series.
Business Process ManagementConcepts, Languages, ArchitecturesSpringer Science & Business Media
"This work is a comprehensive, four-volume reference addressing major issues, trends, and areas for advancement in information
management research, containing chapters investigating human factors in IT management, as well as IT governance, outsourcing, and
diffusion"--Provided by publisher.
This book constitutes the proceedings of the 18th International Conference on Business Process Management, BPM 2020, held in Seville,
Spain, in September 2020. The conference was held virtually due to the COVID-19 pandemic. The 27 full papers included in this volume were
carefully reviewed and selected from 125 submissions. Two full keynote papers are also included. The papers are organized in topical
sections named: foundations; engineering; and management.
This book provides an integrative Business Transformation Management Methodology, the BTM2, with an emphasis on the balance between
the rational aspects of transformation and the often underestimated emotional readiness of employees to absorb and accept transformation
initiatives. Comprising four phases - Envision, Engage, Transform, and Optimize - the methodology integrates expertise from areas such as
strategy, risk, and project management. Covering the formal and informal structures and roles needed for a successful transformation, the
authors cover a wide range of theory to help understand the phenomenon of transformation. A '360-degree' view on what business
transformation means and how to manage it successfully, this handbook is suitable for business executives dealing with organizational
change. A range of illustrative case studies ensure this is also a valuable resource for academics interested in change and transformation
management.
"This book aids managers in the transformation of organizations into world-class competitors through business process
applications"--Provided by publisher.

???PMBOK??(?5?)?????,???PMBOK??(?5?)????,???47????????????????????????,?????.?????????????,??????,??????,???????.
This book constitutes the thoroughly refereed post-proceedings of the Second International Conference on Subject-Oriented
Business Process Management, S-BPM ONE 2010, held in Karlsruhe, Germany in October 2010. The 10 revised full papers
presented together with one invited keynote paper and three panel statements were carefully reviewed and selected from initially
17 submissions. The papers present innovative cross-disciplinary ideas, concepts, methods, tools and results in foundational and
applied research as well as studies on the realization of such innovations in the real world - all based on the promising new
paradigm of subject-oriented business process management.
This book constitutes the proceedings of the 10th International Conference on Business Process Management, BPM 2012, held in
Tallinn, Estonia, in September 2012. The 17 regular papers and 7 short papers included in this volume were carefully reviewed
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and selected from 126 submissions. The book also features two keynote lectures which were given at the conference. The papers
are organized in topical sections named: process quality; conformance and compliance; BPM applications; process model
analysis; BPM and the cloud; requirements and performance; process mining; and refactoring and optimization.
This book is a revised version of the PhD dissertation written by the author at the Department of Business Informatics and
Operations Management at Ghent University in Belgium. It addresses shortcomings in Business Process Management concerning
loosely framed knowledge-intensive processes, which are characterized by their numerous valid process variants and their
reliance on knowledge workers to apply their knowledge to decide on a suitable process variant that fits the context of a specific
process execution. The goal was to lay the foundation for a process-aware business process management (IT-)system to support
such processes. Several proof-of-concept implementations have been made for the core components and were evaluated in the
domain of the healthcare. Starting from an artificial, but realistic, case about patients that arrive in the emergency room with
suspected arm fractures and later progressing to a case study of the diagnosis and treatment of patients in the emergency
department of a real hospital, using data from their patient files. In 2020, the PhD dissertation won the “CAiSE PhD award”,
granted to outstanding PhD theses in the field of Information Systems Engineering.
LNBIP 99 and LNBIP 100 together constitute the thoroughly refereed proceedings of 12 international workshops held in ClermontFerrand, France, in conjunction with the 9th International Conference on Business Process Management, BPM 2011, in August
2011. The 12 workshops focused on Business Process Design (BPD 2011), Business Process Intelligence (BPI 2011), Business
Process Management and Social Software (BPMS2 2011), Cross-Enterprise Collaboration (CEC 2011), Empirical Research in
Business Process Management (ER-BPM 2011), Event-Driven Business Process Management (edBPM 2011), Process Model
Collections (PMC 2011), Process-Aware Logistics Systems (PALS 2011), Process-Oriented Systems in Healthcare (ProHealth
2011), Reuse in Business Process Management (rBPM 2011), Traceability and Compliance of Semi-Structured Processes
(TC4SP 2011), and Workflow Security Audit and Certification (WfSAC 2011). In addition, the proceedings also include the Process
Mining Manifesto (as an Open Access Paper), which has been jointly developed by more than 70 scientists, consultants, software
vendors, and end-users. LNBIP 99 contains the revised and extended papers from BPD 2011, BPI 2011 (including the Process
Mining Manifesto), BPMS2 2011, CEC 2011, ER-BPM 2011, and edBPM 2011.
Corporations accumulate a lot of valuable data and knowledge over time, but storing and maintaining this data can be a logistic
and financial headache for business leaders and IT specialists. Uncovering Essential Software Artifacts through Business Process
Archaeology introduces an emerging method of software modernization used to effectively manage legacy systems and company
operations supported by such systems. This book presents methods, techniques, and new trends on business process archeology
as well as some industrial success stories. Business experts, professionals, and researchers working in the field of information and
knowledge management will use this reference source to efficiently and effectively implement and utilize business knowledge.
This book constitutes the contributions presented at the Blockchain Forum and the Central and Eastern Europe Forum (CEE
Forum) held at the 17th International Conference on Business Process Management, BPM 2019, which took place in Vienna,
Austria, in September 2019. The Blockchain Forum deals with the use of blockchain for collaborative information systems.
Conceptual, technical and application-oriented contributions are pursued within the scope of this theme. The Blockchain Forum
received a total of 31 submissions; 10 full and 1 short paper were accepted for publication in this book. The objective of the CEE
Forum is to foster discussion for BPM academics from Central and Eastern Europe to disseminate their research, compare results
and share experiences. For the CEE Forum 16 submissions were received and 6 full and 2 short papers were accepted for
publication. The book also contains one invited talk in full-paper length and 6 poster papers from the CEE Forum.
This textbook covers the entire Business Process Management (BPM) lifecycle, from process identification to process monitoring,
covering along the way process modelling, analysis, redesign and automation. Concepts, methods and tools from business
management, computer science and industrial engineering are blended into one comprehensive and inter-disciplinary approach.
The presentation is illustrated using the BPMN industry standard defined by the Object Management Group and widely endorsed
by practitioners and vendors worldwide. In addition to explaining the relevant conceptual background, the book provides dozens of
examples, more than 230 exercises – many with solutions – and numerous suggestions for further reading. This second edition
includes extended and completely revised chapters on process identification, process discovery, qualitative process analysis,
process redesign, process automation and process monitoring. A new chapter on BPM as an enterprise capability has been
added, which expands the scope of the book to encompass topics such as the strategic alignment and governance of BPM
initiatives. The textbook is the result of many years of combined teaching experience of the authors, both at the undergraduate and
graduate levels as well as in the context of professional training. Students and professionals from both business management and
computer science will benefit from the step-by-step style of the textbook and its focus on fundamental concepts and proven
methods. Lecturers will appreciate the class-tested format and the additional teaching material available on the accompanying
website.
This book constitutes the proceedings of the BPM Forum from the International Conference on Business Process Management, BPM 2017,
held in Barcelona, Spain, September 2017. The BPM Forum hosts innovative research which has a high potential of stimulating discussions.
The papers selected for the forum are expected to showcase fresh ideas from exciting and emerging topics in BPM, even if they are not yet
as mature as the regular papers at the conference. The volume contains 11 full papers carefully reviewed and selected from 97 submissions.
Each paper was reviewed by a team comprising of a senior PC and four regular PC members who engage in a discussion phase after the
initial reviews were prepared. The authors eventually receive four review reports, and a meta-review that summarizes the reviews and the
discussion. The selected papers cover topics related to process models and metrics, mining and compliance, and to other innovative ideas
such as gamification, smart devices and digital innovation as far as they pertain to BPM.
This book constitutes the refereed proceedings of 6 international workshops held in conjunction with the 4th International Conference on
Business Process Management, BPM 2006, in Vienna, Austria in September 2006. The 40 revised full papers presented were carefully
reviewed and selected from a total of 94 overall submissions to six international workshops.
Process management affects the functioning of every organization and consequently affects each of us. This book focuses on the multidisciplinary nature of process management by explaining its theoretical foundations in relation to other areas such as process analysis,
knowledge management, and simulation. A crucial linkage between theory and concrete methodology of Tabular Application Development
(TAD) is presented as a practical approach consisting of five phases that deal with process identification and modeling, process
improvement, development of a process management system and finally - monitoring and maintenance. This book is important for
researchers and students of business and management information systems, especially those dealing with courses on process management
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or related fields. Managers and professionals in process management will also find this book to be useful for their everyday business.
This book constitutes the proceedings of the 12th International Conference on Business Process Management, BPM 2014, held in Haifa,
Israel, in September 2014. The 21 regular papers and 10 short papers included in this volume were carefully reviewed and selected from 123
submissions. The papers are organized in 9 topical sections on declarative processes, user-centered process approaches, process
discovery, integrative BPM, resource and time management in BPM, process analytics, process enabled environments, discovery and
monitoring, and industry papers.
Business process management is usually treated from two different perspectives: business administration and computer science. While
business administration professionals tend to consider information technology as a subordinate aspect in business process management for
experts to handle, by contrast computer science professionals often consider business goals and organizational regulations as terms that do
not deserve much thought but require the appropriate level of abstraction. Matthias Weske argues that all communities involved need to have
a common understanding of the different aspects of business process management. To this end, he details the complete business process
lifecycle from the modeling phase to process enactment and improvement, taking into account all different stakeholders involved. After
starting with a presentation of general foundations and abstraction models, he explains concepts like process orchestrations and
choreographies, as well as process properties and data dependencies. Finally, he presents both traditional and advanced business process
management architectures, covering, for example, workflow management systems, service-oriented architectures, and data-driven
approaches. In addition, he shows how standards like WfMC, SOAP, WSDL, and BPEL fit into the picture. This textbook is ideally suited for
classes on business process management, information systems architecture, and workflow management. This 2nd edition contains major
updates on BPMN Version 2 process orchestration and process choreographies, and the chapter on BPM methodologies has been
completely rewritten. The accompanying website www.bpm-book.com contains further information and additional teaching material.
Constitutes the refereed post-workshop proceedings of 9 international workshops held in Milano, Italy, in conjunction with the 6th International
Conference on Business Process Management, BPM 2008, in September 2008.
This book constitutes the revised papers of the ten international workshops that were held at BPM 2016, the 14th International Conference on
Business Process Management, held in Rio de Janeiro, Brazil, in September 2016. The 36 papers included in this volume were carefully
reviewed and selected from a total of 64 submissions. They are from the following workshops: BPI 2016 – 12th International Workshop on
Business Process Intelligence; BPMO 2016 – 1st Workshop on Workshop on Business Process Management and Ontologies; BPMS2 2016
– 9th Workshop on Social and Human Aspects of Business Process Management; DeMiMoP 2016 – 4th International Workshop on Decision
Mining & Modeling for Business Processes; IWPE 2016 – 2nd International Workshop on Process Engineering; PQ 2016 – 1st International
Workshop on Process Querying; ReMa 2016 – 1st Workshop on Resource Management in Business Processes; PRAISE 2016 – 1st
International Workshop on Runtime Analysis of Process-Aware Information Systems; SABPM 2016 – 1st International Workshop on
Sustainability-Aware Business Process Management; TAProViz 2016 – 5th International Workshop on Theory and Application of
Visualizations and Human-centric Aspects in Processes.
Business Process Management (BPM) has become one of the most widely used approaches for the design of modern organizational and
information systems. The conscious treatment of business processes as significant corporate assets has facilitated substantial improvements
in organizational performance but is also used to ensure the conformance of corporate activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the world' s leading BPM thought leaders. This first volume focuses on arriving at a sound
definition of Business Process Management approaches and examines BPM methods and process-aware information systems. As such, it
provides guidance for the integration of BPM into corporate methodologies and information systems. Each chapter has been contributed by
leading international experts. Selected case studies complement these views and lead to a summary of BPM expertise that is unique in its
coverage of the most critical success factors of BPM.
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Business process management is usually treated from two different perspectives: business administration and computer
science. While business administration professionals tend to consider information technology as a subordinate aspect in
business process management for experts to handle, by contrast computer science professionals often consider
business goals and organizational regulations as terms that do not deserve much thought but require the appropriate
level of abstraction. Matthias Weske argues that all communities involved need to have a common understanding of the
different aspects of business process management. To this end, he details the complete business process lifecycle from
the modeling phase to process enactment and improvement, taking into account all different stakeholders involved. After
starting with a presentation of general foundations and abstraction models, he explains concepts like process
orchestrations and choreographies, as well as process properties and data dependencies. Finally, he presents both
traditional and advanced business process management architectures, covering, for example, workflow management
systems, service-oriented architectures, and data-driven approaches. In addition, he shows how standards like WfMC,
SOAP, WSDL, and BPEL fit into the picture. This textbook is ideally suited for classes on business process management,
information systems architecture, and workflow management. This 3rd edition contains a new chapter on business
decision modelling, covering the Decision Model and Notation (DMN) standard; the chapter on process choreographies
has been streamlined, and numerous clarifications have been fetched throughout the book. The accompanying website
www.bpm-book.com contains further information and additional teaching material.
This book constitutes the proceedings of the BPM Forum held during the 17th International Conference on Business
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Process Management, BPM 2019, which took place in Vienna, Austria, in September 2019. The BPM Forum hosts
innovative research which has a high potential of stimulating discussions. The papers selected for the forum are
expected to showcase fresh ideas from exciting and emerging topics in BPM, even if they are not yet as mature as the
regular papers at the conference. The 13 full papers included in this volume were carefully reviewed and selected from a
total of 115 submissions. The papers were organized in topical sections named: specification; execution; analytics; and
management.
This book constitutes the proceedings of the BPM Forum of the 19th International Conference on Business Process
Management, BPM 2021, which will take place in Rome, Italy, in September 2021. The BPM Forum offers innovative
research papers characterized by their high potential of stimulating interesting discussion and scientific debate, although
without yet reaching the same rigor as the papers accepted for the main conference. In this sense, the BPM Forum
papers are characterized by novel ideas about emergent BPM topics. The 16 papers presented in this volume were
carefully reviewed and selected from a total of 123 submissions to the main conference. They cover all areas of business
process management, from process definition to variability, execution, visualization, monitoring, mining, and optimization.
Never HIGHLIGHT a Book Again! Virtually all testable terms, concepts, persons, places, and events are included.
Cram101 Textbook Outlines gives all of the outlines, highlights, notes for your textbook with optional online practice tests.
Only Cram101 Outlines are Textbook Specific. Cram101 is NOT the Textbook. Accompanys: 9783540735212 .
This book constitutes the proceedings of the BPM Forum held during the 16th International Conference on Business
Process Management, BPM 2018, which took place in Sydney, Australia, in September 2018. The BPM Forum hosts
innovative research which has a high potential of stimulating discussions. The papers selected for the forum are
expected to showcase fresh ideas from exciting and emerging topics in BPM, even if they are not yet as mature as the
regular papers at the conference. The 14 papers presented in this volume were carefully reviewed and selected from a
total of 113 submissions. They were organized according to the tracks of the conference: foundations; engineering;
management.
This book covers the whole spectrum of modeling goals to achieve optimal quality in the process model developed. It
focuses on how to balance quality considerations across all semiotic levels when models are used for different purposes,
and is based on SEQUAL, a framework for understanding the quality of models and modeling languages, which can take
into account all main aspects relating to the quality of models. Chapter 1 focuses on the theoretical foundations,
introducing readers to the topics of business processes and business process modeling, as well as the most important
concept underlying the modeling of business processes. In turn, Chapter 2 addresses the quality of models in general
and business process models in particular. Chapter 3 contains a specialization of SEQUAL for quality of business
process models. In Chapter 4, examples of the practical uses of business process models are provided, together with the
results of detailed case studies on how to achieve and maintain quality in business process models. Chapter 5 presents a
process modeling value framework that demonstrates how to achieve more long-term and higher return on investment
with regard to (business) process and enterprise models. Lastly, Chapter 6 reviews the main points of the book and
discusses the potential for business process modeling in the future through its combination with other types of modeling.
The book has two intended audiences. It is primarily intended for computer science, software engineering and
information system students at the postgraduate level who want to know more about business process modeling and the
quality of models in preparation for professional practice. The second audience consists of professionals with extensive
experience in and responsibilities related to the development and evolution of process-oriented information systems and
information systems methodologies in general, who need to formalize and structure their practical experience or update
their knowledge as a way to improve their professional activity. The book also includes a number of real-world case
studies that make it easier to grasp the main theoretical concepts, helping readers apply the approaches described.
This book constitutes the refereed proceedings of ten international workshops held in Innsbruck, Austria, in conjunction
with the 13th International Conference on Business Process Management, BPM 2015, in September 2015. The seven
workshops comprised Adaptive Case Management and other Non-workflow Approaches to BPM (AdaptiveCM 2015),
Business Process Intelligence (BPI 2015), Social and Human Aspects of Business Process Management (BPMS2 2015),
Data- and Artifact-centric BPM (DAB 2015), Decision Mining and Modeling for Business Processes (DeMiMoP 2015),
Process Engineering (IWPE 2015), and Theory and Applications of Process Visualization (TaProViz 2015). The 42
revised papers presented were carefully reviewed and selected from 104 submissions. In addition, four short papers and
one keynote (from TAProViz) are also included in this book.
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