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The essays in this volume enhance our understanding of Canadians on the job. Focusing on specific industries and kinds of work, from logging and longshoring to restaurant work and the
needle trades, the contributors consider such issues as job skill, mass production, and the transformation of resource industries. They raise questions about how particular jobs are structured
and changed over time, the role of workers' resistance and trade unions in shaping the lives of workers, and the impact of technology. Together these essays clarify a fundamental
characteristic shared by all labour processes: they are shaped and conditioned by the social, economic, and political struggles of labour and capital both inside and outside the workplace.
They argue that technological change, as well as all the transformations in the workplace, must become a social process that we all control.
Developed for advanced students in public relations, Cases in Public Relations Management uses recent cases in public relations that had outcomes varying from expected to unsuccessful.
The text challenges students to think analytically, strategically, and practically. Each case is based on real events, and is designed to encourage discussion, debate, and exploration of the
options available to today's strategic public relations manager. Key features of this text include coverage of the latest controversies in current events, discussion of the ethical issues that have
made headlines in recent years, and strategies used by public relations practitioners. Each case has extensive supplemental materials taken directly from the case for students' further
investigation and discussion. The case study approach encourages readers to assess what they know about communication theory, the public relations process, and management practices,
and prepares them for their future careers as PR practitioners. New to the second edition are: 27 new case studies, including coverage of social media and social responsibility elements New
chapters on corporate social responsibility (CSR) and activism End-of-chapter exercises Embedded hyperlinks in eBook Fully enhanced companion website that includes: Instructor resources:
PowerPoint presentations, Video Clips, Case Supplements, Instructor Guides Student resources: Quizzes, Glossary, Case Supplements
Releases consist of report bulletins and legislative bulletins.
Popular source selections that challenge and engage make Improving Reading Skills an ideal text for introductory developmental reading students.
The final chapter in this section explores the uses of food in the classroom.

Some say the adventurous days of grueling and dangerous scientific exploration are long gone, but Reiter (sociology, Brock U.) undertook a 10-month trek--without pay!--into the
uncharted wilds of a Burger King kitchen to bring us first-hand accounts of the strange and marvellous customs of the natives. The illustrations are hilarious. Annotation
copyrighted by Book News, Inc., Portland, OR
This book is designed to give undergraduate and graduate business students a grasp of labor and employment law in its totality. Among the topics exaimined are the National
Labor Relations Act, contract negotiations, strikes, unfair labor practices, grievances, OSHA, discrimination charges, wrongful termination suits, and job safety.
This is the first practical treatise of its kind to approach trademark law from a fully integrated legal and business perspective. It walks you through the major areas of trademark
practice: Selecting and adopting trademarks Perfecting, exploiting, and maintaining trademark rights Asserting and defending against trademark claims Business issues in
trademark ownership You'll find clear, concise explanations and illustrative case examples to help you take a course of action in the full range of business scenarios. This book
covers every key area, including: Trademark selection and adoption Trademark registration Trade dress Conducting due diligence Fair use of the trademarks of others
Enforcement letters and more
Franchise Your Growth Expert franchise consultant Mark Siebert delivers the ultimate how-to guide to employing the greatest growth strategy ever—franchising. Siebert tells you
what to expect, how to move forward, and avoid costly mistakes as he imparts decades of experience, insights, and practical advice to help grow your business exponentially
through franchising. Learn how to: Evaluate your existing businesses for franchisability Identify the advantages and disadvantages of franchising Develop a business plan for
growth on steroids Evaluate legal risk, obtain necessary documents, and protect intellectual property Create marketing plans, build lead generation, and branding for a new
franchise Cultivate the franchisee-franchisor relationship
Includes Part 1, Number 1: Books and Pamphlets, Including Serials and Contributions to Periodicals (January - June)
This work covers practice & procedure as required by the Federal Rules & the federal court decisions interpreting those rules. Also contained are thousands of citations to cases, Federal Rules, & statutes, &
sample forms for complaints, answers, third-party pleadings, & motions.
In today's fast-changing world, people who are technically trained but lack communication skills and a broad-based knowledge are at a distinct disadvantage. Yet, there is no easy and quick way to obtain a
'general' education. It takes time - listening, reading and thinking. It is this process that this book seeks to set in motion. The selections in this book provide a lively and interesting introduction to many key
issues in science and technology, the social sciences and the arts and humanities. By reading this material, thinking about it and discussing it with friends and classmates, students will begin to see how these
issues affect their own personal lives and how they can better prepare for their future.
Text of opinions of Federal and state courts and administrative tribunals under statutes relating to minimum wages, maximum hours, overtime compensation, child labor, equal pay, wage stabilization, with
tables of cases.
Every working or aspiring camera assistant needs this book! Now covers HD!
This book helps the reader to critically evaluate a security operation using modern research techniques. It focuses on all retail business security issues, emphasizing vulnerabilities, losses, and practical
countermeasures to combat such crimes as internal theft and shoplifting. Coverage includes such key topics as: the impact of the Americans with Disabilities Act; proper testing procedures under Employee
Polygraph Protection Act; Ernst and Young's Survey of Retail Loss Prevention Trends; and the National Retail Security Survey conducted by Security Magazine.
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The other side of the franchise story: Sound basic advice...excellent general tips on how to find answers in order to protect oneself in this often risky field.--Booklist. An ideal guide for entrepreneurs, investors,
attorneys, accountants and management/marketing advisors.
We are all affected by the changing nature of work in Canada and the changing lives of the people who do the work. This book focusses on the working class in Canada; its history, its politics, and its social
groups. This is a strong collection which includes articles on the impact of various factors on the history of labour, such as environment, race, and gender.
Kids love fast food. And the fast food industry definitely loves kids. It couldn’t survive without them. Did you know that the biggest toy company in the world is McDonald’s? It’s true. In fact, one out of every
three toys given to a child in the United States each year is from a fast food restaurant. Not only has fast food reached into the toy industry, it’s moving into our schools. One out of every five public schools in
the United States now serves brand name fast food. But do kids know what they’re eating? Where do fast food hamburgers come from? And what makes those fries taste so good? When Eric Schlosser’s
best-selling book, Fast Food Nation, was published for adults in 2001, many called for his groundbreaking insight to be shared with young people. Now Schlosser, along with co-writer Charles Wilson, has
investigated the subject further, uncovering new facts children need to know. In Chew On This, they share with kids the fascinating and sometimes frightening truth about what lurks between those sesame
seed buns, what a chicken ‘nugget’ really is, and how the fast food industry has been feeding off children for generations.
Making Fast FoodFrom the Frying Pan Into the FryerMcGill-Queen's Press - MQUP
The Life and Legacy of an American Original Co-founder and first CEO of Burger King, Jim McLamore, recounts the entrepreneurial journey of an international fast food chain and offers a message to today's
budding entrepreneur. A rags-to-$9-billion-riches story. A crash course in Burger King history and fast food in America, The Burger King is McLamore’s candid and conversational memoir. Written before his
death in 1996, he talks of his life, the birth of the whopper, and the rise of Burger King. Inside, find out: • How Burger King managed to create the worst advertising campaign of 1985 • What Burger King
shares with Pitbull, Scarface, and Marco Rubio • Why Wendy’s founder Dave Thomas called McLamore an “American original” A message for today’s young entrepreneur. McLamore’s account of Burger
King offers an instructive and inspiring tale to young entrepreneurs. Here’s a story of entrepreneurship development from one of the top entrepreneurs of fast food chains. Want to learn how to start a food
business? Burger King’s journey from south Florida drive-ins to international corporation reveals the ups and downs of entrepreneurship, whether in the food service industry or elsewhere. Now what? But the
autobiography of McLamore doesn’t end when he exits the company. So, what comes after success? To McLamore, it comes down to what’s truly needed to live a full and good life?personal values,
impacting the people around you, and juicy hamburgers. If you want to have it your way, and enjoyed books like Grinding It Out: The Making of McDonald's, Dave's Way: The Story of Wendy’s, and Papa:
The Story of Papa John's Pizza, then you’ll love The Burger King: A Whopper of a Story on Life and Leadership.

Explores the homogenization of American culture and the impact of the fast food industry on modern-day health, economy, politics, popular culture, entertainment, and food production.
Suggests that modern religion is too fast paced and that a slower approach should be used so that parishioners get a more fulfilling experience.
This highly effective text has chapters arranged in seven functional modules to emphasize how legal topics relate to business functions like marketing, finance, human resources, accounting,
and manufacturing. Streamlined for easy readability, this edition contains excerpted cases offering substantial portions of original language of the court. In addition, this text presents a strong
emphasis on ethics, international law and environmental law as well as Internet applications to encourage students to use the Web as a resource.
The fast-food industry is one of the few industries that can be described as truly global, not least in terms of employment, which is estimated at around ten million people worldwide. This edited
volume is the first of its kind, providing an analysis of labour relations in this significant industry focusing on multinational corporations and large national companies in ten countries: the USA,
Canada, the UK, the Netherlands, Germany, Australia, New Zealand, Singapore, and Russia. The extent to which multinational enterprises impose or adapt their employment practices in
differing national industrial relations systems is analysed, Results reveal that the global fast-food industry is typified by trade union exclusion, high labour turnover, unskilled work, paternalistic
management regimes and work organization that allows little scope for developing workers' participation in decision-making, let alone advocating widely accepted concepts of social justice
and workers' rights.
Attending Hamburger University, Robin Leidner observes how McDonald's trains the managers of its fast-food restaurants to standardize every aspect of service and product. Learning how to
sell life insurance at a large midwestern firm, she is coached on exactly what to say, how to stand, when to make eye contact, and how to build up Positive Mental Attitude by chanting "I feel
happy! I feel terrific!" Leidner's fascinating report from the frontlines of two major American corporations uncovers the methods and consequences of regulating workers' language, looks,
attitudes, ideas, and demeanor. Her study reveals the complex and often unexpected results that come with the routinization of service work. Some McDonald's workers resent the constraints
of prescribed uniforms and rigid scripts, while others appreciate how routines simplify their jobs and give them psychological protection against unpleasant customers. Combined Insurance
goes further than McDonald's in attempting to standardize the workers' very selves, instilling in them adroit maneuvers to overcome customer resistance. The routinization of service work has
both poignant and preposterous consequences. It tends to undermine shared understandings about individuality and social obligations, sharpening the tension between the belief in personal
autonomy and the domination of a powerful corporate culture. Richly anecdotal and accessibly written, Leidner's book charts new territory in the sociology of work. With service sector work
becoming increasingly important in American business, her timely study is particularly welcome.
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