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The Social Media Strategy Framework presented in this
book offers a unique and comprehensive end-to-end
approach. It takes a company from the point of
understanding the value of social media for business to
the point of implementing a solution that meets its
business needs. The Framework is distinguished by
several elements: It focuses on building a sustainable
use for social media along the business value chain. It
aligns with company strategic objectives and business
context. It identifies key elements to create a strong
foundation for social media use in the company. It
separates internal and external social media uses. It is
NOT a technology implementation. Additionally, the case
studies presented in this book and on the corresponding
website highlight successful social media implementation
in business by companies in Europe.
This new five volume "Second Edition" of "Blumberg on
To find more information about Rowman and Littlefield
titles, please visit www.rowmanlittlefield.com.
A full-text reporter of decisions rendered by federal and
state courts throughout the United States on federal and
state labor problems, with case table and topical index.
A guide to thinking outside the Wall Street box Part
memoir, part investment strategy guide, Out of the Box
and onto Wall Street presents a revolutionary, alternative
look at the world of finance. Revealing the essential rules
for preserving capital and making long-term profits, the
book provides timely observations on the current and
future state of the world economy and investment
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markets, which are sure to be of interest to anyone
considering alternative and time proven ways of making
money. Written by Mark J. Grant, Managing Director of
Corporate Syndicate and Structured Products for
Southwest Securities, Inc Provides observations on the
current and future state of the world economy and
investment markets Offers detailed analysis of
investment trends, common investor mistakes, and the
simple investment strategies that most people are
unaware of Designed for professional managers but also
applicable for use by individual investors wanting a better
understanding of the economy and how to pick smart
investments for their own portfolio This is a must-read for
anyone who wants to think about investing outside the
Wall Street box.
THE Comprehensive Guide to Universal Orlando
Compiled and written by a former Universal Orlando
employee, and based upon decades of research from a
team whose work has been cited by such diverse
sources as USA Today and Operations Research
Forum, The Unofficial Guide to Universal Orlando by
Seth Kubersky is packed with detailed, specific
information on every ride, show, and restaurant in the
resort, including insider details on Harry Potter's
Hogsmeade and Diagon Alley, as well as the new Skull
Island: Reign of Kong attraction. Step-by-step detailed
touring plans allow you to make the most of every minute
and dollar during your Universal Orlando vacation.
Includes info on where to find the cheapest Universal
Orlando admission tickets, how to save big on Universal
on-site hotel rooms and skip the regular lines in the
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parks, when to visit Universal Orlando for the lightest
crowds, and everything else you need to know for a
stress-free Universal Orlando experience.
Switzerland: Doing Business and Investing in ... Guide
Volume 1 Strategic, Practical Information, Regulations,
Contacts
"This book discusses the federal Family and Medical
Leave Act (FMLA) for employers. It provides detailed
information, sample forms, and tools to help human
resource professionals and managers determine who is
eligible for leave, what types of leave are covered, how
much leave employees may take, and how to comply
with notice and other paperwork requirements"-This comprehensive, two-volume handbook compiles the
current case law, management practices, and social
science research on workplace discrimination, including
federal- and state-protected categories. * A chapter is
included on each type of workplace discrimination per
the Equal Employment Opportunity Commission,
including sex discrimination, race/color discrimination,
and equal compensation discrimination * Contributions
from distinguished attorneys, management consultants,
scholars, and academicians working in the area of
workplace discrimination * An overview of the chronology
of case law in each type of workplace discrimination * A
bibliography accompanying each chapter with additional
references provided in appendices
This Handbook is a unique compendium of thinking,
research, and practice on organizational climate and
culture, integrating scholarship from both fields into one
major work. Authors explore these themes in context of
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contemporary practice with comprehensive case studies
of 3M, McDonald's, the Mayo Clinic, PepsiCo and Tata.
How do you orchestrate the next great advertising
campaign? Find out with ADVERTISING CAMPAIGN
STRATEGY: A GUIDE TO MARKETING
COMMUNICATION PLANS. Inside you'll see step-bystep how to take a great idea through the complete
advertising process. And because it's focused on
campaigns, ADVERTISING CAMPAIGN STRATEGY: A
GUIDE TO MARKETING COMMUNICATION PLANS is
loaded with the tips you'll need to succeed in the class
now and get your project chosen in the future. Important
Notice: Media content referenced within the product
description or the product text may not be available in
the ebook version.
This insightful guide showcases a new psychological
framework through which business leaders can
transform themselves and their organizations. •
Hundreds of cautions, insights, tips, and techniques •
Candid "reality checks" throughout • Chapter-ending
quizzes that profile the extent to which a firm is
demonstrating the qualities of Ever-Evolving Enterprises
• Numerous figures that profile the multidimensional
nature of organizational transformation • Sources and
notes at the end of each chapter
Suggests how to develop coping skills, build problem-solving
skills, think positively, maintain healthy habits, and form
relationships in order to survive stressful situations.
This two volume looseleaf handbook is a practical manual for
practitioners involved with labor counseling and litigation. The
major federal labor law statutes, including: the NLRA, ERISA,
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OSHA, and the LMDRA are covered in the work. Union
organizing and collective bargaining are discussed in detail.
Growing up in the Great Depression, serving in World War II,
living through the rapidly changing times of our modern age Ed Pendrys witnessed most of the twentieth century. Perhaps
nothing so appropriately symbolized the quickening lifestyle of
America as much as the rise of the fast food industry.
Granting us a unique perspective, Pendrys' memoirs take us
back to the industry's very beginnings. Owner of the very first
Chicago area Burger King, and the second one in the world
outside of Florida, Pendrys - youngest franchisee at just thirtythree years of age - was there at the start, when burgers and
shakes cost 19cents and a Whopper cost just 39cents. In
1965, even at those numbers, he was able to gross in excess
of one-million dollars, just one of three franchisees in the
nation to do so. Pure Americana, Memoirs of a Fast Food
Man is more than history. It is a story of entrepreneurship, it is
a story of business, it is a story of rags to riches. It is a story
of America in the 20th century. Memoirs of a Fast Food Man
is a story of ou
The food industry is among the most competitive and globallylinked of all business sectors. For example, many of
America's best-known food packagers, such as Heinz, get
30%, 50% and even higher percentages of their total
revenues from outside the U.S. Plunkett's Food Industry
Almanac will be your guide to the entire food business, from
production to distribution to retailing. On the supermarket
side, giant, nationwide supermarket chains like Albertson's
and Kroger are battling the ever-increasing market share and
incredibly low retail prices offered in the immense grocery
departments at Wal-Mart Supercenters. Many retailers are
learning how to successfully combine bricks-and-clicks, taking
grocery orders online and then fulfilling those orders through
existing supermarkets. Moreover, food producers, distributors
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and retailers are using the latest in e-commerce methods to
manage their supply chains and replenish their inventories.
This exciting new book (with database on CD-ROM) covers
everything you need to know about the food, beverage and
tobacco industry, including: Analysis of major trends and
markets; Historical statistics and tables; Major food producers
such as Kraft and Frito Lay; Retailers of all types, from
convenience store operators to giant supermarket chains;
Emerging technologies including genetically-engineered
foods; Giant distributors such as Sysco; Beverage companies
such as Coca-Cola; Wine, liquor and beer producers;
Tobacco, candy and gum ; and much, much more. You'll find
a complete overview, industry analysis and market research
report in one superb, value-priced package. This book also
includes statistical tables, a food industry glossary, industry
contacts and thorough indexes. The corporate profile section
of the book includes our proprietary, in-depth profiles of
nearly 400 leading companies in all facets of the food and
beverage industry. Purchasers of either the book or PDF
version can receive a free copy of the company profiles
database on CD-ROM, enabling key word search and export
of key information, addresses, phone numbers and executive
names with titles for every company profiled.
Global Writing for Public Relations: Connecting in English
with Stakeholders and Publics Worldwide provides multiple
resources to help students and public relations practitioners
learn best practices for writing in English to communicate and
connect with a global marketplace. Author Arhlene Flowers
has created a new approach on writing for public relations by
combining intercultural communication, international public
relations, and effective public relations writing techniques.
Global Writing for Public Relations offers the following
features: Insight into the evolution of English-language
communication in business and public relations, as well as
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theoretical and political debates on global English and
globalization; An understanding of both a global thematic and
customized local approach in creating public relations
campaigns and written materials; Strategic questions to help
writers develop critical thinking skills and understand how to
create meaningful communications materials for specific
audiences; Storytelling skills that help writers craft compelling
content; Real-world global examples from diverse industries
that illustrate creative solutions; Step-by-step guidance on
writing public relations materials with easy-to-follow templates
to reach traditional and online media, consumers, and
businesses; Self-evaluation and creative thinking exercises to
improve cultural literacy, grammar, punctuation, and editing
skills for enhanced clarity; and Supplemental online resources
for educators and students. English is the go-to business
language across the world, and this book combines the
author’s experience training students and seasoned
professionals in crafting public relations materials that
resonate with global English-language audiences. It will help
public relations students and practitioners become proficient
and sophisticated writers with the ability to connect with
diverse audiences worldwide.
Canada Student Employment Guide, 2002-04The Essential
Guide to Family & Medical LeaveNolo
Italy Investment and Business Guide - Strategic and Practical
Information
Explores the homogenization of American culture and the
impact of the fast food industry on modern-day health,
economy, politics, popular culture, entertainment, and food
production.
Includes Part 1, Number 1: Books and Pamphlets, Including
Serials and Contributions to Periodicals (January - June)
Make sure you have a copy on your bookshelf. The Law of
Higher Education, Fifth Edition, is the most up-to-date and
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comprehensive reference, research source, and practical
legal guide for college and university administrators, campus
attorneys, legal counsel, and institutional researchers,
addressing all the major legal issues and regulatory
developments in higher education. In the increasingly litigious
environment of higher education, William A. Kaplin and
Barbara A. Lee’s clear, cogent, and contextualized legal
guide proves more and more indispensable every year. Over
3,000 new cases related to higher education have been
decided since the publication of the previous edition, and
scores of changes to higher education law are made each
year. Every section of the fifth edition contains new material,
including those related to: Hate speech and free speech
rights of faculty in public universities Sharing of research with
international colleagues Intellectual property and peer-to-peer
file sharing Student suicide Campus safety Police and
administrators’ right to search students’ residence hall
rooms Governmental support for religious institutions and
religious autonomy rights of individual public institutions
Collective bargaining and antidiscrimination laws
Nondiscrimination and affirmative action in employment,
admissions, and financial aid Family and Medical Leave Act
and workers’ compensation FERPA (Family Educational
Rights and Privacy Act)
Since the first edition of Security and Loss Prevention was
published in 1983, much has changed in security and loss
prevention considerations. In the past five years alone,
security awareness and the need for added business
continuity and preparedness considerations has been
uniquely highlighted given events such as Katrina, 9/11, the
formation of the Department of Homeland Security, and the
increase in world terrorist events. This edition of Security and
Loss Prevention is fully updated and encompasses the
breadth and depth of considerations involved in implementing
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general loss prevention concepts and security programs
within an organization. The book provides proven strategies
to prevent and reduce incidents of loss due to legal issues,
theft and other crimes, fire, accidental or intentional harm
from employees, as well as the many ramifications of
corporate mismanagement. The new edition contains a brand
new terrorism chapter, along with coverage on background
investigations, protection of sensitive information, internal
threats, and considerations at select facilities (nuclear, DoD,
government and federal). Author Philip Purpura once again
demonstrates why students and professionals alike rely on
this best-selling text as a timely, reliable resource. - Covers
the latest professional security issues surrounding Homeland
Security and risks presented by threats of terrorism Recommended reading for ASIS International's prestigious
CPP Certification - Cases provide real-world applications
Learn about new strategies to improve service, quality, and
profitability for quick service restaurants! Quick Service
Restaurants, Franchising, and Multi-Unit Chain Management
examines a variety of issues pertaining to quick service
restaurants. Quick-service restaurants (QSR) are the
dominant sector of the foodservice industry and a onehundred-billion-dollar industry. Since their inception in the
1920s, quick-service restaurants have become one of the
cultural icons of America. This informative book contains vital
information on: growth, change and strategy in the
international foodservice industry food safety as an
international problem and the formation of outreach
committees to combat the challenges faced globally food
consumption patterns and the driving forces that influence
consumer food preferences the differences between mature
and younger customers’ expectations and experiences in
QSRs, casual, and fine dining restaurants consumer attitudes
toward airline food adding quick-service meals to airplane
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menus factors influencing parental patronage of QSRs a case
study on how Billy Ingram, founder of White Castle
restaurants, made the hamburger a staple on American
menus
A review of top Websites is of particular importance to
nonprofit fundraisers and other executives. This resource lists
more than 500 of the best sites, including description and
Web addresses, and categorizes them by corporate,
foundation and association, government and research sites. It
also contains a chapter on resource sites for nonprofit
executives. The book is designed to save time and allow
fundraisers to focus on research that will help raise the
necessary funds.
Market research guide to American employers. Includes hardto-find information such as benefit plans, stock plans,
salaries, hiring and recruiting plans, training and corporate
culture, growth plans. Several indexes and tables, as well as
a job market trends analysis and 7 Keys For Research for job
openings. This massive reference book features our
proprietary profiles of the 500 best, largest, and fastestgrowing corporate employers in America--includes addresses,
phone numbers, and Internet addresses.
This book will cut timely research out of your day by putting
the latest review and analysis on franchise and distribution
law at your fingertips.
This fourth edition of the indispensable guide to the laws that
bear on the conduct of higher education provides a revised
and up-to-date reference, research source, and guide for
administrators, attorneys, and researchers. The book is also
widely used as a text for graduate courses on higher
education law in programs preparing higher education
administrators for leadership roles. This new edition includes
new and expanded sections on laws related to: * religious
issues * alternative dispute resolution * the college and its
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employees * collective bargaining at religious and private
colleges * whistleblower and other employee protections *
personal liability of employees * nondiscrimination and
affirmative action in employment * campus technology and
computer networks * disabilities * student academic freedom *
freedom of speech and hate speech * student organizations'
rights, responsibilities, and activities fees * athletes' rights *
USA patriot act and immigration status * public institutions
and zoning regulations * regulation of research * coverage of
retaliatory and extraterritorial acts * federal civil rights statues
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