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Answers virtually any question about facilities maintenance and repair — helps you head off serious problems before they
happen! The importance of this reference to facilities managers, professionals and architects. An effective maintenance
program is the only answer to lengthening the life and value of investments in buildings and related facilities. Defects,
however, are seldom detected before they become obvious. When this happens, repairs must be made on a rush basis,
at high cost. The result is that unbudgeted expenses must be paid, and at worst, the facility is put out of service while
repairs are made — often for extended periods of time. Means Facilities Maintenance Standards is oriented toward
locating deterioration and material and systems failures before they become serious. Special attention is given to the
causes and correction or repair of both common and uncommon defects. Because many maintenance problems and
material failures are related to engineering and design decisions, the book is an invaluable aid to architects, engineers
and designers as well as facilities professionals. Unique features of this one-of-a-kind working guide for facilities
maintenance comprehensive guidance for understanding and solving every imaginable maintenance problem ready-touse forms, checklists, worksheets and comparison tables authoritative commentary explains what to do — and why
analysis of materials systems, and the "why's" of deterioration and wear concise help for planning, scheduling and
controlling costs for maintenance guidance for estimating maintenance and repair costs with man-hours, equipment and
tools Means Facilities Maintenance Standards — planned and written to solve today's building and facilities maintenance
problems Here is a full-range facilities maintenance expertise, tightly written, contemporary and thoroughly relevant to
you as a facilities professional. Every area of modern maintenance and repair is put under a magnifying glass for you...
materials behavior and deterioration... major structural decay... interior and exterior finishes... managing the work...
estimating costs... planning and scheduling. Means Facilities Maintenance Standards is an extremely valuable, working
encyclopedia that points the way to solutions to every kind of maintenance and repair dilemma. A comprehensive
overview of the facilities management process. Through a program of planned steps incorporating a process of
elimination, almost any maintenance problem can be remedied at a reasonable cost. The book steps you through a
complete understanding of the underlying causes of wear and deterioration and shows you how to analyze the effects.
Only then are you ready to proceed to the right repair solutions, and ultimately, the prevention of future trouble. Because
all of the checklists in Means Facilities Maintenance Standards are organized in the order you need them, you'll never
have to worry about overlooking an important consideration or crucial step in repairs. An entire section of this
monumental work is devoted to the management of facilities operations. If you're at all uncertain about planning,
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estimating or scheduling work, these three chapters will bring you right up to speed — in a hurry!
Health Fitness Management, Second Edition, provides an in-depth picture of the varied and rewarding role of the health
and fitness club manager. With contributions from leading experts in the fitness industry, several new chapters, a more
practical emphasis, enhanced features, and the addition of instructor resources, this second edition is the most
authoritative and field-tested guide to management success. Whether soothing disgruntled members, ensuring club
safety and profitability, or motivating staff to perform at their best, health and fitness club managers require the right mix
of skills and flexibility to support the success and continued growth of their clubs. Both aspiring and practicing club
managers can rely on Health Fitness Management to help them acquire and improve their management skills across all
areas: Human resources: Understand the importance of organizational development and the payoffs of thoughtful staff
recruitment, training, development, retention, and compensation. Sales and marketing: Discover new ways to attract and
retain members and increase profitability with the right mix of products and services. Financial management: Learn how
to read financial statements and understand and control the risks associated with running a fitness club. Facility
maintenance: Implement systems to ensure the upkeep and safety of the facility and its equipment. Program evaluation:
Determine the “fitness level” of the club and its programs, capitalize on strengths, and find solutions to improve weak
areas. Industry perspective: Understand the history of health and fitness management, its present status, and future
trends. Health Fitness Management, Second Edition, has been fully updated and organized for maximum retention and
easy reference. Each chapter begins with "Tales From the Trenches," a real-life example that clearly illustrates the
chapter’s theoretical focus. Special “The Bottom Line” segments sum up the key points of the chapters in an applied
context so readers can see exactly how the information is applied on the job. Learning objectives, key terms, and a list of
references and recommended reading round out each chapter to make the material even more comprehensive to
students, and a new instructor guide and test package make the text ideal for instructors teaching a course. Practitioners
will find the added bonus of many time-saving reproducible forms, including a sample membership agreement, an
equipment maintenance form, and a guest registration and exercise waiver. Written by industry experts with more than
300 combined years of experience, Health Fitness Management, Second Edition, is the fundamental resource for the
management and operation of health and fitness facilities and programs. Enhanced with practical scenarios and applied
knowledge, it provides a solid foundation for students preparing for a management career in the health and fitness
industry and serves as an essential reference for professionals already enjoying the challenges and opportunities of club
management. For information on system requirements or accessing an E-book after purchase, click here.
This manual, published by the Illinois Association of School Boards, was designed to be used as a teaching tool and
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reference source for overseeing effective school maintenance. Section 1 describes the basics of good school
maintenance, including managing the program, using computers, controlling energy costs, ensuring safe practices,
designing buildings for efficient maintenance, and being informed about environmental issues. Section 2 details
guidelines for operating cleaning and general building services, such as custodial operations, area cleaning programs,
and equipment and supplies. A custodian's glossary is included. The third section provides guidelines for building
maintenance, specifically, caring for the exterior and roof. Procedures for maintaining school grounds are detailed in the
fourth section. The fifth section describes the maintenance of mechanical equipment, including heating and air
conditioning systems, sanitary systems and fixtures, sewage treatment plants, and electrical systems. A management
tools appendix contains a list of environmental resources; sections on cleaning and general building services, grounds
maintenance, and mechanical equipment; and annual inspection checklists. (LMI)
A true management time-saver, this volume covers all project management stages, from pre-design up to the point that
construction begins. Following the standard American Institute of Architects (AIA) project format and three-hole punched
for portability, it supplies checklist for site analysis, schematic design, design development, and covers all phases of
prebidding, bidding, and negociations, as well as contracts and post-construction administration.
This handbook includes over 100 time-saving inspection checklists, over 50 lists of required tools, materials and
equipment for day-to-day housekeeping maintenance, instant reference tables which outline what substances are
harmful to specific types of materials and much more.
The first systematic, hands-on auditing guide for today'spharmaceutical laboratories In today's litigious environment,
pharmaceutical laboratories aresubject to ever stricter operational guidelines as mandated by theFDA, and must be able
to establish and demonstrate sustainableoperational practices that ensure compliance with the current
goodmanufacturing practice (CGMP) regulations. David Bliesner'sEstablishing a CGMP Laboratory Audit System: A
Practical Guide isdesigned to provide laboratory supervisors and personnel with astep-by-step, hands-on audit system
that they can rely on to ensuretheir facility remains compliant with all current and futurerequirements. Focusing on a
"team approach," the author usesdetailed flowcharts, checklists, and descriptions of the auditingprocess to help readers
develop a new audit system or upgrade theircurrent system in order to: * Improve current compliance * Demonstrate
sustainable compliance * Produce data for federal inspections * Avoid regulatory action Enhanced with detailed
checklists and a wealth of practical andflexible auditing tools on CD-ROM, this book provides an idealresource for new
and future laboratory personnel, and an excellentmeans for keeping existing industry practitioners up to date on
thenuances of operating a consistently compliant pharmaceuticallaboratory.
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Introducing To Learn and To Do: The Temple Management Manual, a 700+ page joint publication of the URJ Ida and
Howard Wilkoff Department of Synagogue Management and the National Association of Temple Administrators designed
to help demystify the enormously complex task of governing and administering a congregation in the 21st century. For
ease of use The Temple Management Manual is fully indexed and tabbed in an updatable three-ring binder. It also
includes a CD-ROM containing 22 useful forms.
This comprehensive checklist and forms book will improve building contractors' on-site business management techniques
and organizational skills. All forms and checklists will also be available in customizable Word and PDF format from a
website. Contents: Doing the Demographics* In-House Sales Team * Working With Real Estate Brokers * Plans and
Specifications * Marketing Magic * Lot Selection * Finding Financing * Winning More Bids * Employees * Subcontractors *
Site Work * Footings and Foundations * Private Sewage Systems * Private Water Systems * Preparing to Build v Framing
• Fireplaces and Flues * Siding * Roofing * Windows and Doors * HVAC Systems * Plumbing Systems * Electrical
Systems * Insulation * Wall Covering and Ceilings * Interior Doors and Trim • Painting and Staining • Cabinets and
Countertops * Flooring * Decks and Porches * Finish Grading and Landscaping * the Punch List
Provides the tools librarians need to prepare for disasters that can ruin their holdings of books, journals, audio and
videotapes, and CDs, describing the steps to planning for and implementing a workable disaster response plan.
The second edition of Handbook of Practical Program Evaluation offers managers, analysts, consultants, and educators
in government, nonprofit, and private institutions a valuable resource that outlines efficient and economical methods for
assessing program results and identifying ways to improve program performance. The Handbook has been thoroughly
revised. Many new chapters have been prepared for this edition, including chapters on logic modeling and on evaluation
applications for small nonprofit organizations. The Handbook of Practical Program Evaluation is a comprehensive
resource on evaluation, covering both in-depth program evaluations and performance monitoring. It presents evaluation
methods that will be useful at all levels of government and in nonprofit organizations.
Building MaintenanceForms, Checklists and ProceduresPrentice Hall Direct
This text provides a flexible, current and practical overview of the field for real estate practitioners. Topics covered include:
professional property management, property management economics and planning, managing owner relations, marketing
management, managing leases, lease negotiations, tenant relations, and environmental issues. Property Management, 6th Edition
holds all the tools needed for success in today's competitive and ever- changing environment. Within this book one will find up-tothe- minute information and advice on key issues affecting the industry. Also included is a useful collection of the property
manager's "tools of the trade" in the form of numerous charts, agreements, leases and checklists. Plus, each chapter wraps up
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with an open-ended case study that challenges to explore a real- life management problem, while testing knowledge of that
chapter's key points.
This new edition of an informative and accessible book guides building surveyors and facilities managers through the key aspects
of property maintenance and continues to be of value to both students and practitioners. With the increasing cost of new-build,
effective maintenance of existing building stock is becoming ever more important and building maintenance work now represents
nearly half of total construction output in the UK. Building Maintenance Management provides a comprehensive profile of the many
aspects of property maintenance. This second edition has been updated throughout, with sections on outsourcing; maintenance
planning; benchmarking and KPIs; and current trends in procurement routes (including partnering and the growth of PFI)
integrated into the text. There is also a new chapter on the changing context within which maintenance is carried out, largely
concerned with its relationship to facilities management. More coverage is given of maintenance organisations and there are major
updates to relevant aspects of health and safety and to contract forms.
Managing building services contractors can prove to be a minefield. The most successful jobs will always be those where building
site managers have first built teams focused on tackling issues that might cause adversarial attitudes later on and jeopardize the
project. The author shows how a simple common management approach can improve site managers' competency in overseeing
building services contractors, sub traders and specialists, and maximize the effectiveness of time spent on building services.
Provides you with the guidance needed to make accurate interior estimates. Contains costs on materials, labor, and equipment.
Good for custom installations in offices and facilities.

The acknowledged bible of the industry, this reference tool offers unchallenged unit price reliability in an easy-to-use
arrangement. Whether used for complete finished estimates or for periodic checks, it supplies more cost facts better and
faster than any comparable source--over 20,000 unit prices for 1995. Unit cost data is organized to conform to the
Construction Specifications Institute (CSI) MasterFormat.
Learn the Tips, Become One of Those Who Know Building Construction and Architectural Practice, and Thrive! For
architectural practice and building design and construction industry, there are two kinds of people: those who know, and
those who don't. The tips of building design and construction and project management have been undercover-until now.
Most of the existing books on building construction and architectural practice are too expensive, too complicated, and too
long to be practical and helpful. This book simplifies the process to make it easier to understand and uncovers the tips of
building design and construction and project management. It sets up a solid foundation and fundamental framework for
this field. It covers every aspect of building construction and architectural practice in plain and concise language and
introduces it to all people. Through practical case studies, it demonstrates the efficient and proper ways to handle various
issues and problems in architectural practice and building design and construction industry. It is for ordinary people and
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aspiring young architects as well as seasoned professionals in the construction industry. For ordinary people, it uncovers
the tips of building construction; for aspiring architects, it works as a construction industry survival guide and a guidebook
to shorten the process in mastering architectural practice and climbing up the professional ladder; for seasoned
architects, it has many checklists to refresh their memory. It is an indispensable reference book for ordinary people,
architectural students, interns, drafters, designers, seasoned architects, engineers, construction administrators,
superintendents, construction managers, contractors, and developers. You will learn: 1.How to develop your business
and work with your client. 2.The entire process of building design and construction, including programming, entitlement,
schematic design, design development, construction documents, bidding, and construction administration. 3.How to
coordinate with governing agencies, including a county's health department and a city's planning, building, fire, public
works departments, etc. 4.How to coordinate with your consultants, including soils, civil, structural, electrical, mechanical,
plumbing engineers, landscape architects, etc. 5.How to create and use your own checklists to do quality control of your
construction documents. 6.How to use various logs (i.e., RFI log, submittal log, field visit log, etc.) and lists (contact list,
document control list, distribution list, etc.) to organize and simplify your work. 7.How to respond to RFI, issue CCDs,
review change orders, submittals, etc. 8.How to make your architectural practice a profitable and successful business.
About the author Gang Chen holds a master's degree from the School of Architecture, University of Southern California
(USC), Los Angeles, and a bachelor's degree from the School of Architecture, South China University of Technology. He
has over 20 years of professional experience. Many of the projects he was in charge of or participated in have been
published extensively in Architecture, Architectural Record, The Los Angeles Times, The Orange County Register, etc.
He has worked on a variety of unusual projects, including well-known, large-scale healthcare and hospitality projects with
over one billion dollars in construction costs, award-winning school designs, highly-acclaimed urban design and
streetscape projects, multifamily housing, high-end custom homes, and regional and neighborhood shopping centers.
Gang Chen is a LEED AP and a licensed architect in California. He is also the internationally acclaimed author for other
fascinating books, including Planting Design Illustrated and LEED Exam Guides Series, which include one guidebook for
each of the LEED exams.
Housing is one of the most expensive building types to construct. With 24/7 occupancy, multi-family buildings can also be
some of the toughest to maintain. Prepared by one of the nation’s leading experts on multi-family housing, Preventive
Maintenance for Multi-Family Housing puts easy-to-use guidelines right at your fingertips for the what, when, why and
how much of multi-family preventive maintenance. Field tested in a range of apartment communities, it puts everything
you need – all in one place – to: Conduct a current maintenance audit of all major interior and exterior systems and
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components Schedule on-going preventive maintenance inspections Monitor repairs Implement money-saving preventive
maintenance procedures Tend to wear factors and maintenance requirements of the most common construction
materials Estimate maintenance and repair projects with confidence Get control of your maintenance budget This
complete PM system features checklists for buildings and grounds. FEATURES: More than 40 preventive maintenance
checklists make this a ready-to-use tool. Easy to reproduce and customize, the program’s inspection checklists help you
conduct a complete baseline maintenance audit of every major building system and component…schedule and conduct
routine maintenance inspections…implement proactive replacement…and initiate appropriate repairs. All areas of the
facility and grounds are covered, including lighting, security systems, fire safety, laundry rooms, building entryways and
common areas, fitness and recreation areas, decks and balconies, HVAC systems, roofing, landscaping, parking, and
dozens more. Also includes sample work orders, repair costs, budget guidelines, a dedicated website with customizable
forms and checklists.
Knowing how to deal with the regulatory issues, understanding the impacts of cleanliness, and recognizing the affect that
poor facility layout will have on GMP spaces are only some of the issues an experienced Project Manager must focus on.
Completely revised and updated, Sterile Product Facility Design and Project Management, Second Edition provides
comprehensive guidance on how to develop and execute biotech and other sterile drug facilities based on current
industry best practices. Each chapter highlights a specific issue centered on managing biotech facilities projects in a
GMP environment. The author uses real-world examples of common industry practice to lead you through the
idiosyncrasies of a biotech project in an effort to answer some of the more common, and often perplexing, questions that
can stand in the way of success. You get a mini seminar on each topic covered. Breaking the project life-cycle into four
phases, the text takes you through each phase from the Project Manager's viewpoint. Unlike other books that cover
design, technology, and validation in general terms, this book addresses the industry specific issues that make biotech
facilities so costly and difficult to deliver. It puts the pieces of the puzzle together in a manner that increases your
opportunity for success.
Addresses important issues of library building maintenance, including housekeeping, preventive maintenance, energy
use, safety considerations, and emergency preparedness
CD-ROM contains: Samples of all AIA contract documents.
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