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The service industry is continually improving, forcing service-oriented engineering to
improve alongside it. In a digitalized world, technology within the service industry has
adapted to support interactions between users and organizations. By identifying key
problems and features, service providers can help increase facilitator profitability and
user satisfaction. Multidisciplinary Approaches to Service-Oriented Engineering is a wellrounded collection of research that examines methods of providing optimal system
design for service systems and applications engineering. While exploring topics such as
cloud ecosystems, interface localization, and requirement prioritization, this publication
provides information about the approaches and development of software architectures
to improve service quality. This book is a vital resource for engineers, theoreticians,
educators, developers, IT consultants, researchers, practitioners, and professionals.
The book presents results of the Defragmenting African Resource Management
(DARMA) Project covering the Lake Chilwa basin in Malawi. The central theme is that,
in order to ensure resource base sustainability, research and management within the
basin should adopt an ecosystems approach. Presently, research and management of
the basin is sector-based, hence resource user conflicts are increasing. User demand
for various resources is increasing rapidly, mainly due to population increase and lack
of alternative economic activities, thereby presenting challenges to sustainable
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resource management. Specific areas of sectoral interconnections are highlighted and
defragmentation options suggested. (Series: Defragmenting African Resource
Management [DARMA] - Vol. 1)
Annotation The World Bank Annual Report 2003 offers a concise look at
List of members in 15thU.S. Participation in the Multilateral Development BanksImproving Independent
Evaluation Systems in the Multilateral Development BanksReport to the
CongressIrrigation Management Improvement Project: Final report. Vol.1 Main report;
Vol.2 AnnexesIWMIDaily GraphicIssue 19425 April 3, 2014Graphic Communications
GroupFederal Information Sources and Systems
Welfare states are the product of economic, political and social interactions, and
undergo changes as these interactions transform. Existing welfare state theories mainly
tend to explain the emergence and development of the welfare state in the western,
industrialized and capitalist world. While the states of Central and Eastern Europe have
recently been integrated in the academic discourse, the countries of the former
Yugoslavia have been predominantly excluded from comparative analysis. Issues of
nationalism and ethnic polarization have been prevalent there while socio-economic
issues have been put on the back burner. This book explores what happened to the
strong social states and relatively equal societies which existed in Slovenia, Croatia,
Serbia and Macedonia, and looks into what accounts for these diverse outcomes. By
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investigating the applicability of the theories on welfare state development and
typologization, it fills in the gap in the welfare state literature. It offers an original
typology of social citizenship that takes into account the diversity of welfare policy
formations across the region. The aim of this typology is not to compete with existing
ones, but rather to offer a framework for better understanding of states that do not
necessarily fit into known explanatory categories. In a global context of changing
economic circumstances and contending political responses, macroeconomic policy
and welfare state reform become order of the day. By featuring the ways that states
adjust to new pressures, this book’s arguments may come in handy to those trying to
make sense of the crisis and the powers that drive the policy solutions.
This book aims to provide practitioners a deep appreciation of the role and nature of
transformational leadership in disruptive banking environments.
Developing countries commonly adopt reforms to improve their governments yet they
usually fail to produce more functional and effective governments. This book explains
such failure and proposes an approach to facilitate better reform results in developing
country governments.
Linking People, Place, and Policy: A GIScience Approach describes a breadth of
research associated with the study of human-environment interactions, with particular
emphasis on land use and land cover dynamics. This book examines the social,
biophysical, and geographical drivers of land use and land cover patterns and their
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dynamics, which are interpreted within a policy-relevant context. Concepts, tools, and
techniques within Geographic Information Science serve as the unifying methodological
framework in which landscapes in Thailand, Ecuador, Kenya, Cambodia, China, Brazil,
Nepal, and the United States are examined through analyses conducted using
quantitative, qualitative, and image-based techniques. Linking People, Place, and
Policy: A GIScience Approach addresses a need for a comprehensive and rigorous
treatment of GIScience for research and study within the context of human-environment
interactions. The human dimensions research community, land use and land cover
change programs, and human and landscape ecology communities, among others, are
collectively viewing the landscape within a spatially-explicit perspective, where people
are viewed as agents of landscape change that shape and are shaped by the
landscape, and where landscape form and function are assessed within a space-time
context. This book articulates some of these challenges and opportunities.
This effort constitutes the most comprehensive and authoritative work to date on the history of
the International Bank for Reconstruction and Development, or the World Bank. Author-editors
John Lewis, Richard Webb, and Devesh Kapur chronicle the evolution of this institution and
offer insights into its successes, failures, and prospects for the future. The result of their
intense labors is an invaluable resource for other researchers and a fascinating study in its
own right. The work is divided into two volumes. The first is organized thematically and
examines the critical events and policy issues in the World Bank's development over the last
fifty years. Chapter topics include poverty alleviation, structural adjustment lending,
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environmental programs, the International Finance Corporation (IFC), the International
Development Association (IDA), and the evolution of the Bank as an institution. The second
volume contains case studies written by experts with experience in the various regions in
which the Bank operates. There are chapters on the Bank's activities in Korea, Mexico, Africa,
South Asia, and Eastern Europe. Volume 2 also contains essays on the World Bank's
relationship with the United States, Japan, and Western Europe, and its partnership with the
International Monetary Fund (IMF). By special arrangement, the authors have had wideranging access to confidential documents at the World Bank, making this work a unique source
of information on the internal workings of this critical institution. They have also drawn on
extensive interviews with current and past Bank officials. Moreover, publication could not be
more timely, coming as it does when many in the development community and in the U.S.
Congress are questioning the Bank's track record and even its reason for existence. The World
Bank: Its First Half Century will be of great interest not only to development practitioners but
also to students of international relations, development economics, and global finance. During
the course of the project, John P. Lewis and Richard Webb were nonresident senior fellows,
and Devesh Kapur was a program associate, in the Foreign Policy Studies program at the
Brookings Institution.
Includes subject, agency, and budget indexes.
For more than 20 years, Network World has been the premier provider of information,
intelligence and insight for network and IT executives responsible for the digital nervous
systems of large organizations. Readers are responsible for designing, implementing and
managing the voice, data and video systems their companies use to support everything from
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business critical applications to employee collaboration and electronic commerce.

Catalog of reports, decisions and opinions, testimonies and speeches.
The 5th Edition of Jack Marchewka's Information Technology Project
Management focuses on how to create measurable organizational value (MOV)
through IT projects. The author uses the concept of MOV, combined with his own
research, to create a solid foundation for making decisions throughout the
project's lifecycle. The book's integration of project management and IT concepts
provides students with the tools and techniques they need to develop in this field.
In recent years, better delivery in development has been at the center of
development discourse. There is now wide agreement that today'sdevelopment
challenges demand effective solutions that fully integrate the aspirations, voices,
needs, and support of citizens. But how canthe international community translate
that realization into practical accomplishment?Volume 6 of The World Bank Legal
Review examines delivery challenges through the lens of three concepts that are
critical to better development outcomes: voice, social contract, and
accountability. The volume turns a spotlight on the nature of this interlocking trio,
revealing that their consistent integration into both the design and the
implementation of development efforts is indispensable if successful outcomes
are to result.Written by seasoned practitioners and eminent scholars from across
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the globe, the volume's 24 chapters illuminate the importance of a
multidisciplinary approach to development. Development practitioners devoted to
rule of law and justice must work with experts from various disciplines to create a
synergistic dynamic that can optimize the integration of voice, social contract,
and accountability into development efforts.
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