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Management and Technology in Knowledge,
Service, Tourism and Hospitality contains papers
covering a wide range of topics in the fields of
knowledge and service management, web
intelligence, tourism and hospitality. This overview of
current state of affairs and anticipated developments
will be of interest to researchers, entrepreneurs and
stude
Planning Research in Hospitality and Tourism
provides an accessible, concise and practical guide
to planning, conducting and analysing research in
tourism and hospitality. The authors skilfully
introduce the basic principles and techniques of
research in the international hospitality and tourism
sectors, and provide detailed guidance on both
quantitative and qualitative methods of research. It
includes a variety of features throughout to aid
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students’ understanding and offers practical tips to
help students overcome any potential research
issues. Building on the success of the first edition,
the volume has been fully revised and updated, and
contains new chapters on mixed methods and how
to make best use of recent technology in research
practices. The second edition also benefits from: •
increased coverage of research design strategies
including sampling, ethnography and experimental
design • inclusion of computer-mediated data
collection techniques, such as online interviews,
online focus groups and online observation
(netnographic research) • new and updated
international case studies and extracts, with a more
even spread of tourism and hospitality examples of
research • online student and lecturer resources,
including PowerPoint slides and a test bank of
multiple choice and true/false questions for each
chapter. Written by three leading scholars with
experience of both the industry and university
courses globally, this insightful text is an essential
resource for all tourism and hospitality research
students and early career research professionals
around the world.
Suitable for the first course in hotel operations and
management, this book provides information on
various facets and departments of the hotel. It
discusses operation of a property management
system, and provides sample reports for students. It
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also looks at the operation of restaurant point of
sales system, with related sample reports included.
The tourism industry, of which the hospitality industry
is the core element, is one of the largest and the
fastest growing industries world-wide. According to
World Tourism Organisation forecasts, the industry
will continue to grow and employ more people in the
twenty-first century. In parallel with the growth of the
tourism and hospitality industry world-wide,
consumer expectations and demands for quality are
rising while consumer tastes are varying on the one
hand, and competition among the firms, both
nationally and internationally, is intensifying on the
other. In this business environment of heightened
consumer expectations, distinct market segments
that demand unique products and services, and stiff
competition, tourism and hospitality organisations
are looking for ways to excel in service quality,
customer satisfaction, competition and performance.
This book takes the view that employees are one of
the most, if not the most, important resources or
assets for tourism and hospitality organisations in
their endeavour to provide excellent service, meet
and exceed consumer expectations, achieve
competitive advantage and exceptional
organisational performance. The purpose of this
book is to emphasise the critical role of employees
for tourism and hospitality organisations and to
examine the ways and means of managing their
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attitudes and behaviours for the mutual benefit of
both parties: tourism and hospitality organisations
and their employees.
The Hospitality industry is perhaps one of the oldest
in the world. What started by providing
accommodation to travelling merchants has
gradually blossomed into a global, multibillion-dollar
industry. Now, more than ever, the hospitality
industry has refined its offering, products, and styles
to match the ever-increasing demands of millennial
travelers. Today, we have specialized hotels catering
to different segments of users, where experiences
are tailored to the minutest detail. In this book, I have
briefly touched upon the various facets of the inner
working of this wondrous and complex industry.
From the way technology is changing the face of
how a hotel is run to luxury establishments rising up
to their responsibilities and embracing sustainable
initiatives, I have covered all this and more in a
series of short articles. Summarizing my 45 years of
experience into a book was not easy, but I have,
nonetheless, made an honest attempt to keep all
articles informative and engaging. My vision for this
book was to create a valuable resource for those
who are trying to make a mark in the hospitality
industry or even those of you who crave a peek into
what goes on behind the scenes of one of the
smoothest running shows in the world!
Top experts specializing in hospitality management
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have contributed articles to this new collection which
explains recent developments in accounting and
finance. The material is drawn from a combination of
fieldwork and practical experience. The managerial
emphasis means that the content is fully relevant
internationally and not constrained by the legal
framework of different countries. Accounting and
Finance provides an overview of: *analysis and
evaluation of performance *planning methods and
techniques *financial information and control
*financial management. It also shows how
operational analysis can be used as a management
tool to improve performance. Techniques for
predicting the financial success or failure of hotels
are suggested. Research into hotel companies in the
US and Europe demonstrates key performance
indicators used by hotel managers and financial
executives. Other contributors explore the interface
between accounting and marketing and human
resource management and there is thorough
coverage of financial strategy formulation. Readers
will also find helpful the section on statistics in the
analysis and prediction of cost behaviour in hotels.
Contributors: Raymond Schmidgall (Michigan State
University, USA); Debra J. Adams (Bournemouth
University, UK); Professor Elisa S. Moncarz (Florida
International University, USA); Richard N. Kron
(Kron Hospitality Consulting, USA); Angela Maher
(Oxford Brookes University, UK); Peter J. Harris
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(Oxford Brookes University, UK); Geoff S. Parkinson
(BDO Stoy Hayward Chartered Accountants, UK);
Paul Fitz-John (Bournemouth University, UK); Paul
Collier (University of Exeter, UK); Professor Alan
Gregory (University of Glasgow, UK); Tracy A. Jones
(Cheltenham and Gloucester College of Higher
Education, UK); Jacqueline Brander Brown (The
Manchester Metropolitan University, UK); Nina J.
Downie (Oxford Brookes University, UK): Catherine
L. Burgess (Oxford Brookes University, UK); Ian C.
Graham (Holiday Inn Worldwide, Belgium); Howard
M. Field (International Hotel and Leisure Associates,
UK); Professor Paul Beals (Canisius College, USA);
Frank J. Coston (Pannell Kerr Forster Associates,
UK).
Foundation of Information Technology is a judiciously
developed series of textbooks on the syllabus devised by
the Central Board of Secondary Education for classes 9
and 10. Keeping in mind the grasping power of the
students, the books focus on the relevant theory and its
applications and practical learning through sequential
steps, rather than the elaborate textual study for
chapters. Each book is divided into chapters that are selfexplanatory and encompass the relevant concepts of the
topic concerned. The books do not contain any repetitive
content and hence are crisp and condensed. The
exercises at the end of the chapters call for active and
attentive participation of the learners thereby testing their
knowledge and helping in self-assessment. The CCE
format of the questions appearing in CBSE exam papers
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has been followed in developing exercises in the book.
There are separate books on MS Office 2010 and
OpenOffice in class 9.
This pioneering book will familiarize you with
benchmarking techniques that can be used to gauge and
improve the performance of hospitality and tourism
businesses anywhere! With compelling case studies
drawn from hotel management, environmental systems,
and destination practices, it examines important aspects
of benchmarking, including satisfaction barometers,
indicator development, and finding/networking with
benchmarking partners.
Tourism is one of the most rapidly evolving industries of
the twenty-first century. The economy of many countries
all over the world depends on their ability to attract
visitors and maintain a distinct edge in a highly
competitive market. International Tourism and Hospitality
in the Digital Age brings together the best practices for
growth, development, and strategic management within
the tourism and hospitality industries. Highlighting
comparative research that explores the cross-cultural
contexts and societal implications of tourism, this book is
an essential resource for professionals, researchers,
academics, and students interested in a contemporary
approach to promoting, managing, and maximizing
profitability of leisure and recreation services.
PCMag.com is a leading authority on technology,
delivering Labs-based, independent reviews of the latest
products and services. Our expert industry analysis and
practical solutions help you make better buying decisions
and get more from technology.
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This book guides readers through the broad field of
generic and industry-specific management system
standards, as well as through the arsenal of tools that
are needed to effectively implement them. It covers a
wide spectrum, from the classic standard ISO 9001 for
quality management to standards for environmental
safety, information security, energy efficiency, business
continuity, laboratory management, etc. A dedicated
chapter addresses international management standards
for compliance, anti-bribery and social responsibility
management. In turn, a major portion of the book
focuses on relevant tools that students and practitioners
need to be familiar with: 8D reports, acceptance
sampling, failure tree analysis, FMEA, control charts,
correlation analysis, designing experiments, estimating
parameters and confidence intervals, event tree analysis,
HAZOP, Ishikawa diagrams, Monte Carlo simulation,
regression analysis, reliability theory, data sampling and
surveys, testing hypotheses, and much more. An
overview of the necessary mathematical concepts is also
provided to help readers understand the technicalities of
the tools discussed. A down-to-earth yet thorough
approach is employed throughout the book to help
practitioners and management students alike easily
grasp the various topics.
This text provides a comprehensive, but concise
introduction to software engineering. It adopts a
methodical approach to solving software engineering
problems proven over several years of teaching, with
outstanding results. The book covers concepts,
principles, design, construction, implementation, and
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management issues of software systems. Each chapter
is organized systematically into brief, reader-friendly
sections, with itemization of the important points to be
remembered. Diagrams and illustrations also sum up the
salient points to enhance learning. Additionally, the book
includes a number of the author’s original
methodologies that add clarity and creativity to the
software engineering experience, while making a novel
contribution to the discipline. Upholding his aim for
brevity, comprehensive coverage, and relevance,
Foster’s practical and methodical discussion style gets
straight to the salient issues, and avoids unnecessary
topics and minimizes theoretical coverage.
Over generations, human society has woven a rich
tapestry of culture, art, architecture, and history,
personified in artifacts, monuments, and landmarks
arrayed across the globe. Individual communities are
looking to exploit these local treasures for the benefit of
the travelers who come to see them. Hospitality, Travel,
and Tourism: Concepts, Methodologies, Tools, and
Applications considers the effect of cultural heritage and
destinations of interest on the global economy from the
viewpoints of both visitor and host. This broadly-focused,
multi-volume reference will provide unique insights for
travelers, business leaders, sightseers, cultural
preservationists, and others interested in the unique
variety of human ingenuity and innovation around the
world.
This book features a collection of high-quality research
papers presented at the International Conference on
Tourism, Technology & Systems (ICOTTS 2020), held at
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the University of Cartagena, in Cartagena de Indias,
Colombia, from 29th to 31st October 2020. The book is
divided into two volumes, and it covers the areas of
technology in tourism and the tourist experience,
generations and technology in tourism, digital marketing
applied to tourism and travel, mobile technologies
applied to sustainable tourism, information technologies
in tourism, digital transformation of tourism business, etourism and tourism 2.0, big data and management for
travel and tourism, geotagging and tourist mobility, smart
destinations, robotics in tourism, and information
systems and technologies.
Hotel Management and Operations, Fifth Edition
provides a practical, up-to-date, and comprehensive
approach to how professionals across the industry
manage different departments within their operation.
From the front office to finance, from marketing to
housekeeping, this resource offers advanced theory
played out in practical problems. Multidimensional case
studies are a notable feature, with complex management
problems portrayed from multiple viewpoints; “As I See
It” and “Day in the Life” commentaries from new
managers provide further real-world perspective.
Covering the latest issues affecting the industry, this text
gives students and professionals an up-to-date, dynamic
learning resource.
Hotel and Motel Management and OperationsPrentice
Hall
Globally the hospitality and tourism industry is evolving
and undergoing radical changes. The past practices are
now advancing through the rapid development of
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knowledge and skills acquired to adapt and create
innovations in various ways. Hence, it is imperative that
we have an understanding of the present issues so that
we are able to remedy probl
As technology continues to evolve, existing business
models become limited with respect to complexity and
speed. Accordingly, significant transformation has
shaped the economy and business environments in
recent decades. Implementing New Business Models in
For-Profit and Non-Profit Organizations: Technologies
and Applications provides relevant theoretical
frameworks and the latest empirical research findings on
a new platform of business models and then explores the
relationship between the new Business 2.0 alliance and
Web 2.0.
The volume "Fuzziness in Database Management
Systems" is a highly informative, well-organized and upto-date collection of contributions authored by many of
the leading experts in its field. Among the contributors
are the editors, Professors Patrick Bose and Janusz
Kacprzyk, both of whom are known internationally. The
book is like a movie with an all-star cast. The issue of
fuzziness in database management systems has a long
history. It begins in 1968 and 1971, when I spent my
sabbatical leaves at the IBM Research Laboratory in San
Jose, California, as a visiting scholar. During these
periods I was associated with Dr. E.F. Codd, the father of
relational models of database systems, and came in
contact with the developers ofiBMs System Rand SQL.
These associations and contacts at a time when the
methodology of relational models of data was in its
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formative stages, made me aware of the basic
importance of such models and the desirability of
extending them to fuzzy database systems and fuzzy
query languages. This perception was reflected in my
1973 ffiM report which led to the paper on the concept of
a linguistic variable and later to the paper on the
meaning representation language PRUF (Possibilistic
Relational Universal Fuzzy). More directly related to
database issues during that period were the theses of
my students V. Tahani, J. Yang, A. Bolour, M. Shen and
R. Sheng, and many subsequent reports by both
graduate and undergraduate students at Berkeley.
This book constitutes the proceedings of the 13th
International Conference on Transforming Digital Worlds,
iConference 2018, held in Sheffield, UK, in March 2018.
The 42 full papers and 40 short papers presented
together with the abstracts of 3 invited talks in this
volume were carefully reviewed and selected from 219
submissions. The papers address topics such as social
media; communication studies and online communities;
mobile information and cloud computing; data mining
and data analytics; information retrieval; information
behaviour and digital literacy; digital curation; and
information education and libraries.

In recent years the brand has moved squarely into
the spotlight as the key to success in the hospitality
industry. Business strategy once began with
marketing and incorporated branding as one of its
elements; today the brand drives marketing within
the larger hospitality enterprise. Not only has it
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become the chief means of attracting customers, it
has, more broadly, become the chief organizing
principle for most hospitality organizations. The
never-ending quest for market share follows trend
after trend, from offering ever more elaborate and
sophisticated amenities to the use of social media as
a marketing tool-all driven by the preeminence of the
brand. Chekitan S. Dev's Hospitality Branding brings
together the most important insights from the
author's many years of research and experience, all
in a single volume. Skillfully blending the knowledge
of recent history, the wisdom of cutting-edge
research, and promise of future trends, this book
offers hospitality organizations the advice they need
to survive and thrive in today's competitive global
business environment.
"Object, View, and Interaction Design (OVID)
addresses the need to improve the quality and
efficiency of designing user interfaces. It applies
many of the tools and techniques used in objectoriented code design to the domain of the user
interface." "OVID brings rigor to the design process
and produces output that feeds directly into code
design. OVID helps to create interfaces that meet
user requirements and are easy to use."--BOOK
JACKET.Title Summary field provided by Blackwell
North America, Inc. All Rights Reserved
This book provides information on every facet and
department of the hotel. Operation of a property
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management system is discussed with sample
reports for readers are provided. The operation of
restaurant point of sale systems is also discussed,
with related sample reports included. This
comprehensive, easy-to-follow guidebook covers all
aspects of hotel and motel development, hotel
management, hotel operation, hotel accounting and
controls, and the future of the industry. For hotel
management and training professionals.
For many years to come this volume. . .is surely
going to be the ultimate reference work on
international business. . . thanks to Dunning and
Lundan, have at their disposal, a wealth of relevant
data, as well as theoretical and empirical analyses,
which will enable them to assess the capabilities,
contributions and challenges posed by the
multinational enterprises to the global economy.
Seev Hirsch, International Business Review
Multinational Enterprises and the Global Economy
has become a classic in international business. . .
Yet , the book s second edition is even better than
the first, in part because of Professor Dunning s wise
decision to choose Dr Lundan as his co-author and
to draw upon her deep knowledge of various strands
of research on business government relations and
the societal effects of firm behaviour. . . In addition to
being a remarkably useful reference book,
Multinational Enterprises and the Global Economy is
the first book any IB doctoral student should read to
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understand the significance and richness of IB
scholarship as it has developed over the past 50
years. Alain Verbeke, Journal of International
Business Studies The second edition of Multinational
Enterprises and the Global Economy provides
unparalleled coverage not only of the literature
relevant to IB research but also of the evolution of IB
in the world economy. Dunning and Lundan offer
powerful insights into the societal effects of MNEs
and the role of business government relations in the
IB context. Journal of International Business Studies
This wonderful book offers the definitive synthesis of
the modern literature on the economic aspects of
international business. It is encyclopedic yet full of
incisive insights. It is a creative masterpiece which
unbundles the DNA of the multinational enterprise
and shows how it is the cornerstone of the field of
international business. Alan M. Rugman, University
of Reading, UK The rise of the multinational
enterprise, and the consequent globalisation of the
world economy, was arguably the single most
important phenomenon of the second half of the
twentieth century. This magisterial book, written by
two leading authorities, examines this phenomenon
in depth. It explains how foreign investment by
multinationals diffused advanced technologies and
novel management methods, driving productivity
growth in Europe, Asia and North America; however,
economic inequalities were reinforced as rich
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countries attracted more foreign investment than
poor ones. This new edition of a classic work is not
only an authoritative guide to contemporary
multinational business, but a major historical
resource for the future. Mark Casson, University of
Reading, UK This thoroughly updated and revised
edition of a widely acclaimed, classic text will be
required reading for academics, policymakers and
advanced students of international business
worldwide. Employing a distinctive and unified
framework, this book draws together research
across a range of academic fields to offer a
synthesis of the determinants of MNE activity, and its
effects on the economic and social well-being of
developed and developing countries. Unique to the
new edition is its focus on the institutional
underpinnings of the resources and capabilities of
MNEs, and the role of MNE activity in transmitting
and facilitating institutional change. Since the initial
publication of this book more than a decade ago, the
economic, managerial and social implications of
globalisation and technological advancement have
become even more varied and prominent.
Accompanying these developments, there has been
a rise in scholarly interest in interdisciplinary
research addressing the important challenges of an
ever-changing physical and human environment.
Drawing on articles and books from international
business and economics, as well as economic
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geography, political economy and strategic
management, a systematic overview of the
developments in scholarly thinking is prese
At last, a comprehensive, systematically organized
Handbook which gives a reliable and critical guide to
all aspects of one of the world's leading industries:
the hospitality industry. The book focuses on key
aspects of the hospitality management curriculum,
research and practice bringing together leading
scholars throughout the world. Each essay examines
a theme or functional aspect of hospitality
management and offers a critical overview of the
principle ideas and issues that have contributed, and
continue to contribute, within it. Topics include: • The
nature of hospitality and hospitality management •
The relationship of hospitality management to
tourism, leisure and education provision • The
current state of development of the international
hospitality business • The core activities of food,
beverage and accommodation management •
Research strategies in hospitality management •
Innovation and entrepreneurship trends • The role of
information technology The SAGE Handbook of
Hospitality Management constitutes a single,
comprehensive source of reference which will satisfy
the information needs of both specialists in the field
and non-specialists who require a contemporary
introduction to the hospitality industry and its
analysis. Bob Brotherton formerly taught students of
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Hospitality and Tourism at Manchester Metropolitan
University. He has also taught Research Methods to
Hospitality and Tourism students at a number of
international institutions as a visiting lecturer; Roy C.
Wood is based in the Oberoi Centre of Learning and
Development, India
Planning Research in Hospitality and Tourism
provides a concise and clear approach to planning
research projects which are a necessity in most
hospitality and tourism courses taught at degree
level. The text considers the particular
characteristics of the hospitality and tourism industry,
whilst providing a balanced approach toward both
quantitative and qualitative methods of research.
The text also carefully considers the international
aspect of the industry and the people it employees,
which supports the books aims of: * Providing an
excellent understanding of the basic principles of
conducting research, in a straight forward “no
nonsense” guide * Carefully considering the
particular characteristics of the hospitality and
tourism sectors in relation to embarking on a
research project in the area * Including in each
chapter an “International Dimension” section, as
well as case studies, questions and reflections on
the research process
As one of the largest service industries serving
millions of international and domestic individuals
yearly, it is important to understand the current
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trends, practices, and challenges surrounding
tourism. Emphasized by the effects on people,
management processes, and technological
advancements, this economic and socio-cultural
phenomenon’s importance is increasing worldwide.
Global Trends, Practices, and Challenges in
Contemporary Tourism and Hospitality Management
discusses and analyzes the impacts of new trends in
the tourism industry, including sub-sectors of
tourism, and revisits existing trends, identifies new
types and forms of tourism, and discusses the
influence and use of technology. Featuring research
on topics such as guest retention, predictive
analysis, and ecotourism practices, the material
collected is ideally designed for managers, travel
agents, industry professionals, practitioners,
consultants, and researchers.
This book features selected papers presented at Third
International Conference on Nanoelectronics, Circuits
and Communication Systems (NCCS 2017). Covering
topics such as MEMS and nanoelectronics, wireless
communications, optical communication,
instrumentation, signal processing, Internet of Things,
image processing, bioengineering, green energy, hybrid
vehicles, environmental science, weather forecasting,
cloud computing, renewable energy, RFID, CMOS
sensors, actuators, transducers, telemetry systems,
embedded systems, and sensor network applications in
mines, it is a valuable resource for young scholars,
researchers, and academics.
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This volume constitutes the refereed proceedings of the
13th International Conference on Hybrid Artificial
Intelligent Systems, HAIS 2018, held in Oviedo, Spain, in
June 2018. The 62 full papers published in this volume
were carefully reviewed and selected from 104
submissions. They are organized in the following topical
sections: Neurocomputing, fuzzy systems, rough sets,
evolutionary algorithms, Agents andMultiagent Systems,
and alike.
Examines how research tools affect theory advances in
culture and tourism research. This title includes papers
that focus on how to gain meaning from data to thus look
at how streams of antecedent conditions result in tourism
behavior.
The European Journal of Tourism Research is an open
access academic journal in the field of tourism, published
by Varna University of Management, Bulgaria. Its aim is
to provide a platform for discussion of theoretical and
empirical problems in tourism. Publications from all
fields, connected with tourism such as tourism
management, tourism marketing, tourism sociology,
psychology in tourism, tourism geography, political
sciences in tourism, mathematics, tourism statistics,
tourism anthropology, culture and tourism, heritage and
tourism, national identity and tourism, information
technologies in tourism and others are invited. The
journal is open to all researchers. Young researchers
and authors from Central and Eastern Europe are
encouraged to submit their contributions. Regular
Articles in the European Journal of Tourism Research
should normally be between 4 000 and 20 000 words.
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Major research articles of between 10 000 and 20 000
are highly welcome. Longer or shorter papers will also be
considered. The journal publishes also Research Notes
of 1 500 – 2 000 words. Submitted papers must combine
theoretical concepts with practical applications or
empirical testing. The European Journal of Tourism
Research includes also the following sections: Book
Reviews, announcements for Conferences and
Seminars, abstracts of successfully defended Doctoral
Dissertations in Tourism, case studies of Tourism Best
Practices. The European Journal of Tourism Research is
published in three Volumes per year. There are no
charges for publication. The full text of the European
Journal of Tourism Research is available in the following
databases: EBSCO Hospitality and Tourism Complete
CABI Leisure, Recreation and Tourism ProQuest
Research Library The journal is indexed in Scopus and
Clarivate Analytics' Emerging Sources Citation Index.
The editorial team welcomes your submissions to the
European Journal of Tourism Research.
As the field of tourism and hospitality experiences
maturity and scientific sophistication, researchers need
to fully understand the breadth and depth of existing
scales that help explain, understand, monitor, and
predict not only behaviour but also consequences of
such behaviour as a function of demand and supply
interactions in the field. By introducing the importance of
measurement and scales and providing groupings of
existing scales The Handbook of Scales in Tourism and
Hospitality Research serves as the state of the art
reference book in the field of tourism, hospitality and
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allied fields such leisure, recreation, and services
management .
This revised and updated second edition of Revenue
Management for the Hospitality Industry explains pricing
and revenue management strategies using realistic and
practical industry examples from hotels, restaurants, and
many other hospitality industry segments that utilize
differential pricing as a major revenue management tool.
The book explains, in detail, what hospitality
professionals must know and do to become effective
revenue managers. A new chapter on data analysis
addresses the dramatic rise in the importance of big-data
collection and management, as well as the importance of
revenue management-related data increasingly posted
on social media and social network accounts. A running
case throughout the book helps students discover how to
incorporate revenue management principles and
strategies address in the text’s 14 chapters. The book is
intended for students with prior knowledge and
understanding of the hospitality industry.
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