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This second edition is a step by step practical guide to
counselling skills for trainees and practitioners. It
presents key skills clearly and concisely.
The Illustrated Series Soft Skills titles are designed to
make it easy to teach students the essential soft skills
necessary to succeed in today's competitive workplace.
Each book and companion CourseMate cover 40 critical
skills, providing students with extensive knowledge they
can bring with them into the real world. CourseMate
brings each text to life with an audio visual eBook,
scenario videos, access to Career Transitions,
interactive activities for reinforcement, and Engagement
Tracker, a first-of-its-kind tool that monitors student
engagement in the course! Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
In its second edition, this accessible health and human
services manual offers a critical overview of the issues
and challenges that families face and provides practical
strategies for promoting resilience and positive family
functioning. Through clinical and sociological
perspectives and employing a strengths-based
approach, this revised edition provides a broad overview
of factors affecting Canadian families such as diverse
family structures, healthy and unhealthy forms of
communication, family culture and beliefs, couple
dynamics, addiction, and developmental and psychiatric
disabilities. Covering a wide range of topics, the author
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draws special attention to LGBTQ and military families,
the effects of violence and trauma, and professional
ethics and self-care. An indispensable resource for
students and practitioners of social services, child and
youth work, and early childhood education, the revised
edition of Working with Families, Second Edition reflects
current research and practices in the field and features
updated statistics and accessible language.
Today's rapidly changing marketplace can seem like a
jungle for many professionals. Engineering &
Management Press offers the books needed to navigate
through the wilderness of business techniques and
acronyms. EMP's titles provide practical information and
proven business methods for most corporate and
industrial environments. Our titles cover crucial, timely
topics of importance to businesses and managers today
-- management, productivity improvement, quality, and
related issues. Published with the cooperation of the
National Council of Engineering Examiners, this updated
exam guide will prove invaluable to those taking the
Professional Engineers' Examination. Eight problems
simulate those in an actual P.E. exam. Written for any
professional engineering candidate, Authentic Practice
Exam includes official scoring for each problem.
Journal of professional activities; proceedings of the
American Society of Civil Engineers, Dept. of
Professional Activities.
Successful natural resource management is much more
than good science; it requires working with landowners,
meeting deadlines, securing funding, supervising staff,
and cooperating with politicians. The ability to work
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effectively with people is as important for the
conservation professional as it is for the police officer,
the school teacher, or the lawyer. Yet skills for managing
human interactions are rarely taught in academic science
programs, leaving many conservation professionals
woefully unprepared for the daily realities of their jobs.
Written in an entertaining, easy-to-read style, The
Conservation Professional’s Guide to Working with
People fills a gap in conservation education by offering a
practical, how-to guide for working effectively with
colleagues, funders, supervisors, and the public. The
book explores how natural resource professionals can
develop skills and increase their effectiveness using
strategies and techniques grounded in social
psychology, negotiation, influence, conflict resolution,
time management, and a wide range of other fields.
Examples from history and current events, as well as
real-life scenarios that resource professionals are likely
to face, provide context and demonstrate how to apply
the skills described. The Conservation Professional’s
Guide to Working with People should be on the
bookshelf of any environmental professional who wants
to be more effective while at the same time reducing jobrelated stress and improving overall quality of life. Those
who are already good at working with people will learn
new tips, while those who are petrified by the thought of
conducting public meetings, requesting funding, or
working with constituents will find helpful, commonsense
advice about how to get started and gain confidence.
Thoroughly updated and now in full color, the Sixth Edition of
this comprehensive manual covers over 550 signs and
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symptoms. More than 300 of the most important signs and
symptoms are organized alphabetically; each entry includes a
description, emergency interventions (where appropriate),
history and physical examination, causes, associated signs
and symptoms, special considerations, pediatric pointers,
geriatric pointers, and patient counseling. Over 500
illustrations, tables, and flowcharts are included. Appendices
describe 250 less familiar signs and symptoms and provide
English/Spanish translations of common signs and
symptoms. This edition includes signs and symptoms of
important emerging diseases.
In the Design Professional's Guide to Zero Net Energy
Buildings, Charles Eley draws from over 40 years of his own
experience, and interviews with other industry experts, to lay
out the principles for achieving zero net energy (ZNE)
buildings, which produce as much energy as they use over
the course of a year. Eley emphasizes the importance of
building energy use in achieving a sustainable future;
describes how building energy use can be minimized through
smart design and energy efficiency technologies; and
presents practical information on how to incorporate
renewable energy technologies to meet the lowered energy
needs. The book shows the reader through examples and
explanations that these solutions are viable and cost
effective.
Welcome! Congratulations on taking the first important step
towards preparing for the Professional Scrum Kanban (PSK)
Exam! Professional Scrum Kanban (PSK) is an advanced
assessment created to validate their knowledge of the how
Scrum Teams can use Scrum with Kanban ability to support
value creation and delivery. This book is a Quick Reference
Guide created for the Professional Scrum Kanban (PSK)
Exam. The Guide also contains Questions and Answers
which will help you prepare for the Professional Scrum
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Kanban (PSK) . Information in this Guide references: 1.The
Scrum Guide.(Nov 2020) 2.The Kanban Guide. (Jan 2021)
3.Scrum Forums (Scrum.Org). 4.Other Scrum and Kanban
Education Sites. Note: 1) This Reference guide is not a text
book or a replacement to any Textbooks. It's simply your
workbook which has content (present on the Scrum guide,
Discussion forums & Other Sites) presented systematically to
help you understand and memorize for the exam. 2) The
Reference guide also has 130+ exclusive PSK questions and
answers which will help you prepare for PSK Exams. It also
contains 150+ PSM Exam Questions which are asked on the
PSK Exam. 3) % of the book is available for you to see before
you buy it in the "Look Inside" Amazon Feature. This will help
you understand exactly what you are buying. 4) Content
found on the Scrum, Kanban Guide and Other Websites is
repeated on this Reference Guide. 5) Reach out to
ScrumReferenceGuides@gmail.com for questions and
feedback. The Scrum.org Professional Scrum Kanban (PSK I)
assessment is a 60 minute time boxed assessment where
you’ll answer 45 questions (in English) of multiple choice
type, very similar in style to the Scrum Developer Open
assessment. Prepare for the exam: Prepare for or Revisit
PSM I Exam.Carefully Read:Read the Scrum Guide along
with this Reference book. The Scrum Guide is extremely
condensed and thus we have decomposed and categorized
the most important information present on the Scrum Guide in
this Reference Guide.Read the Kanban Guide along with this
Reference book. The Kanban Guide is extremely condensed
and thus we have decomposed and categorized the most
important information present on the Scrum Guide in this
Reference Guide.This Book / PSK Reference Guide.
Research the topics online if you don't understand them.Make
this Reference Guide, your workbook. Be thorough with all
the content.Go through the questions and answers at the
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bottom of the book. (PSK Questions + PSM
Questions).These questions were compiled very carefully. Go
through the answers and make sure you understand the
concepts. Make sure you:Go through the answers
explanations regardless of whether you answered the
questions correctly or not.Go back to the Reference Table
and reread.Add notes to the reference guide tables if
needed.Take the Professional Scrum Kanban Open
Assessment until you can do the assessment quickly and
score close to 100% three times in a row. Few Questions
which are asked on the exam are the exact same.
Human influences create both environmental problems and
barriers to effective policy aimed at addressing those
problems. In effect, environmental managers manage people
as much as they manage the environment. Therefore, they
must gain an understanding of the psychological and
sociopolitical dimensions of environmental problems that they
are attempting to resolve. In Environmental Problem Solving,
Alan Miller reappraises conventional analyses of
environmental problems using lessons from the psychosocial
disciplines. He combines the disciplines of ecology, political
sociology and psychology to produce a more adaptive
approach to problem-solving that is specifically geared toward
the environmetal field. Numerous case studies demonstrate
the practical application of theory in a way that is useful to
technical and scientific professionals as well as to policy
makers and planners. Alan Miller is Professor of Psychology
at the University of New Brunswick.
Health Professionals' Guide to Physical Management of
Parkinson's Disease expertly distills and blends diverse
research-based sources with the author's own extensive
clinical experience to comprehensively address the physical
management of Parkinson's disease.
Get the communication skills you need for career success
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with this unique book. Preparing you for exams and beyond,
the valuable content delves into the issues that you’ll face in
corporate, retail, and remote support environments. The book
offers more than fifty scenarios depicting typical workplace
situations, possible responses-and appropriate solutions to
guide you. With this approach, you’ll gain valuable insight
into becoming a team player and learn strategies to
communicate more effectively with coworkers and customers.

Completely revised and enhanced for the new 2007
exams, this book enables you to validate your
experience and skills as an HR professional with the
industry-standard PHR (Professional in Human
Resources) or SPHR (Senior Professional in Human
Resources) certifications from the Human Resource
Certification Institute (HRCI). This comprehensive new
edition of the top-selling PHR/SPHR Study Guide
provides you expert preparation and review for these
challenging exams as well as comprehensive coverage
on labor relations, workforce planning, compensation,
OSHA regulations.
A powerful, flexible, integrated framework for effective
problem solving and decision making that serves the
company's objectives and goals. * *A logical, flexible,
well-structured approach to assessing issues, developing
solutions, and making decisions that drive achievement
of business objectives. *By two leading practitioners,
consultants, and researchers in operations management
and decision science. *Three chapter-length case
studies show how this book's methods can be adapted
and applied in a wide range of environments. This
professional reference provides an integrated framework
for problem solving and decision making in corporations.
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Drawing on vast experience in the field, the authors
show how to apply state-of-the-art decision science,
statistical modeling, benchmarking, and processing
modeling techniques together to create a robust
analytical framework for better decision making in any
field that relies on advanced operations management.
They integrate both newlydeveloped and time-tested
techniques into a logical, structured approach for
assessing corporate issues, developing solutions, and
making decisions that drive the successful achievement
of corporate objectives. Coverage includes: defining
objectives, exploring the environment; scoping problems
and evaluating their importance; bringing data mining
and statistical analysis to bear; solving problems and
measuring the results; evaluating the results and
performing sensitivity analysis, and more. The book
concludes with three case study chapters that walk
through the effective use of its methods, step-by-step.
Representing a wide variety of corporate environments,
these case studies underscore and demonstrate the
method's exceptional adaptability. This book will be
valuable in a wide range of industries, notably finance,
pharmaceutical, healthcare, economics, and
manufacturing.
Whether you're a current project manager seeking to
validate the skills and knowledge acquired through years
of practical experience or a newcomer to the PM field
looking to strengthen your resume, the PMP®
certification from the Project Management Institute
(PMI®) provides you with the means to do so. This
updated edition of the best-selling PMP®: Project
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Management Professional Study Guide was developed
to help you prepare for this challenging exam, and
includes additional study tools designed to reinforce
understanding of critical subject areas. Key Topics
Include: Project Initiation. Determining project goals,
identifying constraints and assumptions, defining
strategies, producing documentation. Project Planning.
Refining a project, creating a WBS, developing a
resource management plan, establishing controls,
obtaining approval. Project Execution. Committing and
implementing resources, managing and communicating
progress, implementing quality assurance procedures.
Project Control. Measuring Performance, taking
corrective action, ensuring compliance, reassessing
control plans, responding to risk event triggers. Project
Closing. Documenting lessons learned, facilitating
closure, preserving records and tools, releasing
resources. Professional Responsibility. Ensuring
integrity, contributing to knowledge base, balancing
stakeholder interests, respecting differences. Note:CDROM/DVD and other supplementary materials are not
included as part of eBook file. (PMI, PMP and Project
Management Professional are registered marks of the
Project Management Institute, Inc.)
"Written in his entertaining and accessible style, Mike
explains the differences between TDM, RTS, MAS and
VST plug-ins, how they can be used with different MIDI
and audio programs and demonstrates the range of
options available. Virtual instruments are covered too,
with accounts of how they can be used as either plug-ins
or stand-alone products. The book also includes a
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section on how to write your own plug-ins and a
suggested standard plug-ins portfolio for those wanting
to get started quickly." - inside cover.
The most comprehensive PMP Exam study package on
the market Prepare for the demanding PMP certification
exam with this Deluxe Edition of our PMP: Project
Management Professional Exam Study Guide, Fourth
Edition. Featuring a bonus workbook with over 200 extra
pages of exercises, this edition also includes six practice
exams, over two hours of audio on CD to help you
review, additional coverage for the CAPM (Certified
Associate in Project Management) exam, and much
more. Full coverage of all exam objectives in a
systematic approach, so you can be confident you're
getting the instruction you need for the exam Bonus
workbook section with over 200 pages of exercises to
help you master essential charting and diagramming
skills Practical hands-on exercises to reinforce critical
skills Real-world scenarios that put what you've learned
in the context of actual job roles Challenging review
questions in each chapter to prepare you for exam day
Exam Essentials, a key feature in each chapter that
identifies critical areas you must become proficient in
before taking the exam A handy tear card that maps
every official exam objective to the corresponding
chapter in the book, so you can track your exam prep
objective by objective Featured on the CD SYBEX TEST
ENGINE: Test your knowledge with advanced testing
software. Includes all chapter review questions and
bonus exams. ELECTRONIC FLASHCARDS: Reinforce
your understanding with flashcards that can run on your
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PC, Pocket PC, or Palm handheld. AUDIO
INSTRUCTION: Fine-tune your project management
skills with more than two hours of audio instruction from
author Kim Heldman. Also on the CD, you'll find the
entire book in searchable and printable PDF. Study
anywhere, any time, and approach the exam with
confidence.
This 10th edition features improved sections focused on
health promotion and disease prevention— topics that
have been receiving added emphasis in health care
circles in recent years – as well as updates on many
conditions for which a variety of clinical treatment
guidelines have been published recently by major
professional medical and surgical organizations. The
Professional Guide to Diseases continues to feature
information on efficient health care delivery for routine
conditions seen almost daily, as well as cultural
considerations in patient care, information on potential
bioterrorism agents, updates on rare diseases, and
inclusion of complementary and alternative therapies for
specific conditions, as well as additional coverage for
more than 50 life-threatening disorders
A Professional's Guide to Decision Science and Problem
SolvingAn Integrated Approach for Assessing Issues, Finding
Solutions, and Reaching Corporate ObjectivesFT Press
Whatever is needed, from in-depth research material for a
report or academic paper, to the telephone number of a
company on the other side of the world or what is showing at
the local cinema, this guide aims to help readers find the
answer on the internet, faster and more easily.
This book became a bestseller because it showed system
analysts how to solve problems in the real-world workplace.
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Now it has been extensively updated to address the changes
created by distributing computing, microbased systems,
reengineering, and other factors affecting systems analysis
today. New case studies, illustrations, and examples reflect
the latest business environments.
Skin Care Practices and Clinical Protocols is a critical
resource for skin care professionals interested in expanding
their current knowledge and technical skills, whether a longterm practitioner learning new techniques and technologies,
or students learning beyond the fundamentals. This text
includes interviews with professionals spanning four decades
of esthetic education and experiences in a variety of settings
ranging from travel and tourism, salons and spas to the
medical office. The global population's interest in appearance
continues to drive the skin care market. As a result, the
demand for highly trained skin care professionals serving in a
variety of environments has increased. Skin Care Practices
and Clinical Protocols serves as an invaluable working
resource in the classroom, the treatment room and the
meeting room. Important Notice: Media content referenced
within the product description or the product text may not be
available in the ebook version.
Designed as a research-based yet matter-of-fact guide for
beginning and future scientist-practitioners, A Practical Guide
to Building Professional Competencies in School Psychology
skillfully augments the reader’s training, supervision, and
experience by providing a framework for honing essential
skills in the field. This reader-friendly, evidence-based text
encourages the continuing development of expertise in
communication and collaborative skills, diversity awareness,
technical knowledge, and other domains critical to building
and maintaining an ethical, meaningful practice. Each chapter
in this must-have volume examines a core area of expertise
in depth, and provides checklists (linked to competencies set
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out in NASP’s Blueprint III) and the Development and
Enhancement of Competencies Assessment Form are
included to enable readers to gain a more complete
understanding of their professional strengths and needs. The
skill sets covered include: Developing cross-cultural
competencies. Evaluating students with emotional and
behavioral problems. Assessing student skills using a variety
of approaches. Preventing and intervening in crisis situations.
Consulting with families, colleagues, and the community.
Facilitating mental health services in the school setting. A
Practical Guide to Building Professional Competencies in
School Psychology provides an invaluable set of professional
development tools for new practitioners and graduate
students in school psychology.
A comprehensive reference guide interpreting and applying
healthcare reform law for consultants, appraisers,
accountants, and attorneys The Financial Consultants'Guide
to Healthcare Reform provides an historical backdrop on how
the healthcare system got to its present state including the
Massachusetts Reform and Medicare Advantage along with
an explanation of the principal types of health insurance in
the United States and how "insurance" actually works. A
review and explanation of each of the reform provisions
follows, including an analysis of what the implications are for
providers, consumers and business and what responses each
of these communities might have to the Reform. Using the
authors' insights and firsthand experiences in U.S. healthcare
finance, this book explains the new healthcare law for
individuals and businesses alike, what to expect from it and
what actions they need to take to comply. Interprets and
applies the health care reform law Provides examples of what
the impact of the law might look like Extensive use of
sidebars to provide in-depth analysis or background on
particular topics of import, where the reader may need more
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detail to understand the context of Reform's changes. Written
for consultants, appraisers, accountants, and attorneys
Written by major figures in the world of healthcare valuation
and consulting The Financial Consultants' Guide to
Healthcare Reform provides a complete handbook to
healthcare reform for financial consultants, both for
understanding this important legislation as well as for
planning responses to it.

This publication serves as the definitive resource for
individuals and organizations looking to establish
and mature the problem management process within
their organization. It consolidates concepts and
principles found across numerous IT service
management (ITSM) frameworks, then adds the
collective experiences of industry experts into an
easy-to-read, practical and insightful guide. The
bonus materials in the appendices provide
templates, workflows and tools that can be
leveraged by the reader to accelerate the maturity of
their problem management process. Problem
Management: A Practical Guide is fully aligned with
and serves as an expanded resource for the
Problem Management Professional certification
course offered by HDI
A Professional's Guide to Decision Science and
Problem Solving provides an integrated, start-tofinish framework for more effective problem solving
and decision making in corporations. Drawing on
vast experience in the field, the authors show how to
apply state-of-the-art decision science, statistical
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modeling, benchmarking, and processing modeling
techniques together to create a robust analytical
framework for better decision making in any field,
especially those that rely on advanced operations
management. They integrate both newly-developed
and time-tested techniques into a logical, structured
approach for assessing corporate issues, developing
solutions, and making decisions that drive the
successful achievement of corporate objectives.
Coverage includes: defining objectives, exploring the
environment; scoping problems and evaluating their
importance; bringing data mining and statistical
analysis to bear; solving problems and measuring
the results; evaluating the results and performing
sensitivity analysis, and more. The book concludes
with three case study chapters that walk through the
effective use of its methods, step-by-step.
Representing a wide variety of corporate
environments, these case studies underscore and
demonstrate the method's exceptional adaptability.
This book will be valuable in a wide range of
industries, notably finance, pharmaceutical,
healthcare, economics, and manufacturing.
Using a problem-solving approach, this book
emphasizes the connection between writing and
learning - learning to solve problems in and through
technical communication. The text stresses the
importance of the environment, which consists of
such elements as the purpose of the document, the
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audience at which it is directed, the organizational
culture in which it is produced and time constraints.
Practical, real-world cases set the framework for
each chapter, involving students in the processes of
communication and problem analysis/solution.
Contemporary technology communication theory is
highlighted throughout and in addition, the book's
emphasis on value and ethics should give students a
balanced view of the connection between technology
and humanities.
Foundations of Professional Coaching With
HKPropel Access is the essential guide to
developing coaching skills and creating influential
coaching relationships. Offering foundational
concepts and underlying principles of coaching, this
text will help all types of coaches cultivate a growth
environment that encourages lasting change and
maximizes each client's potential in their personal
and professional lives. Grounded in the International
Coaching Federation's eight core competencies, the
text covers the theoretical basis of professional
coaching models and the application of those
models in modern coaching. Whether readers are
looking for effective methods for client motivation,
exercise adherence, or performance improvement,
they will enrich their coaching skills in these ways:
Understanding the journey of behavior change with
key models on the change process Employing
inclusive frameworks for working with clients to set
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and pursue goals and overcome challenges
Adhering to ethical protocols, such as how to
appropriately respond to clients' identity,
environment, values, and beliefs Cultivating trust and
safety in the coaching relationship with respect to
power and relationship dynamics Establishing
presence as a coach and developing a coach's voice
Communicating effectively, with active listening and
appropriate areas of inquiry Throughout the text,
personal stories offer insights into meaningful
coaching engagements, providing context for the
concepts and their application to a wide variety of
coaching professions, including personal trainers,
fitness instructors, health and lifestyle wellness
coaches, and sport coaches. Additionally,
downloadable resources, delivered through
HKPropel, include practical tools--such as forms and
checklists--for a successful coaching practice.
Foundations of Professional Coaching provides a
pathway to excellence in coaching practice, with
practical guidance on how to develop partnerships
and address the physical and mental needs of
clients to enact effective change. Note: A code for
accessing HKPropel is included with all new print
books.
This quick-glance reference helps students and
health professionals educate themselves and their
patients/clients about the scientific evidence for and
against more than 120 popular dietary supplements.
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Supplements are logically grouped into 12 chapters
based on their primary desired effect, such as weight
loss, joint support, and sports performance
enhancement. The authors give each supplement a
one-to-five-star rating based on the level of scientific
substantiation for each of its major claimed effects.
The book highlights crucial safety issues regarding
each supplement and sets forth recommended
dosages for particular effects. A quick-reference
appendix lists all the supplements alphabetically with
their star ratings.
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