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Communication, Networking, and Digital ContentsInternational Conferences, FGCN and DCA
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Gangneug, Korea, December 16-19, 2012. ProceedingsSpringer
The first and only book to offer detailed explanations of SAP ERP sales and distribution As the
only book to provide in-depth configuration of the Sales and Distribution (SD) module in the
latest version of SAP ERP, this valuable resource presents you with step-by-step instruction,
conceptual explanations, and plenty of examples. If you're an SD consultant or are in charge of
managing an SAP implementation in your enterprise, you'll want this valuable resource at your
side SAP is one of the leading Enterprise Resource Planning (ERP) software products on the
market, with over 40,000 implementations Covers the latest version of SAP ERP-ECC 6.0
Covers common through advanced configurations, so it's helpful no matter what your level of
experience with SAP Explains the conceptual framework behind the configuration process If
your company uses the SD module, keep this indispensable guide on hand.
This book is about ecosystem mechanics and how to generate revenue through ecosystems
and partnerships in the software industry. Topics include: economic foundations, value chains,
business and partnering models as well as examples from Google, Microsoft, SAP,
OpenSource among many others. Preface by Karl-Heinz Streibich, CEO of Software AG and
Executive Member of BITKOM, the German Federal Association for IT, Tele-communications
and New Media on "Software Clusters." Industry Comments: Thomas Koulopoulos, Founder
and CEO of Delphi Group, author of multiple bestselling books on IT and business trends,
futurist, opinion leader www.TKspeaks.com "Complexity and scale of the software industry is
daunting. Partnering in this maze of players and relationships is like climbing Everest without a
guide. This book is your GPS to the software ecosystem. Popp and Meyer did a great job
distilling and explaining essential principles, such as the software industry value chain, many
types of business models, and how all these can be leveraged to help your business grow and
thrive. This book is a must read for anyone trying to navigate the chaos of the software
landscape " Franz Baljer, President of the International Association for SAP Partners
www.ia4sp.org and SAP Alliance Manager at T-Systems."This book helps people in our
industry since it provides deep insight into partnering and alliance management. We are proud
that knowledge and experiences of our members have contributed to this book."
The revised and updated edition includes the latest developments in the field of ERP,
information technology and new technologies that are changing the ERP landscape. Divided
into eight sections, the book covers ERP Basics, ERP and Technology, ERP Implementation,
Operation and Maintenance of the ERP system, Business Modules of ERP, ERP Market,
Present and Future of ERP, ERP Resources, Case studies, Career guidance, Manufacturing
perspective, etc.
This book constitutes the refereed proceedings of the Third International Conference on
Information Systems, Technology and Management, ICISTM 2009, held in Ghaziabad, India, in
March 2009 The 30 revised full papers presented together with 4 keynote papers were
carefully reviewed and selected from 79 submissions. The papers are organized in topical
sections on storage and retrieval systems; data mining and classification; managing digital
goods and services; scheduling and distributed systems; advances in software engineering;
case studies in information management; algorithms and workflows; authentication and
detection systems; recommendation and negotiation; secure and multimedia systems; as well
as 14 extended poster abstracts.
Discusses the main issues, challenges, opportunities, and trends related to the impact of IT on
every part of organizational and inter-organizational environments.
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Information technology is ever-changing, and that means that those who are working, or
planning to work, in the field of IT management must always be learning. In the new edition of
the acclaimed Information Technology for Management, the latest developments in the real
world of IT management are covered in detail thanks to the input of IT managers and
practitioners from top companies and organizations from around the world. Focusing on both
the underlying technological developments in the field and the important business drivers
performance, growth and sustainability—the text will help students explore and understand the
vital importance of IT’s role vis-a-vis the three components of business performance
improvement: people, processes, and technology. The book also features a blended learning
approach that employs content that is presented visually, textually, and interactively to enable
students with different learning styles to easily understand and retain information. Coverage of
next technologies is up to date, including cutting-edged technologies, and case studies help to
reinforce material in a way that few texts can.
Integrated with other modules such as MM, PP, and QM, Sales and Distribution is used to
handle the sales inventory control, warehousing, and back-office functions. This
comprehensive reference includes all major concepts related to SAP SD functionality, technical
configuration, and implementation. A complete glossary of terms has been included to help the
reader understand the myriad terms associated with this SAP module. The book serves as an
excellent reference for both earlier and newer versions of SAP or as a comprehensive review
for certification. Topics covered include Invoicing; Distribution points; Backorder processing;
Account determination; Material master; Transaction codes; Partner procedures; Rebates and
refunds; Interfaces; Condition types; Inventory issues; Administration tables and more.

Enterprise Resource Planning (ERP) is an enterprise-wide software solution that
integrates and automates business functions of an organization. This real-time
information integration across the organization s functional areas increases operational
efficiencies and helps managers to arrive at better decisions making the organization
more competitive.Today having an ERP system is not a luxury, but a necessity. A
robust ERP system along with a fully trained workforce is a must for an organization s
survival.
This management book presents value-driven business process management as a
successful discipline to turn strategy into people- and technology-based execution,
quickly and at minimal risk. It shows how to achieve high performance successfully in a
digital business environment. Static business models do not keep pace with the
dynamic changes in our digital world. Organizations need a management approach that
fits this environment and capitalizes on its opportunities while minimizing the related
risks. They need to execute their business strategy fast and reliably. In effect, they have
to know how and when to modify or enhance their business processes, which
processes are the best candidates for intervention, and how to move rapidly from
strategy to execution. This means organizations need to establish business process
management as a real management discipline. The importance of process innovation,
digital technology and people aspects, process governance, internationalization,
emerging processes and the unique situation in mid-market organizations are some of
the key topics discussed in this book. It ends with a comprehensive case study and a
discussion about what process engineers can learn from jazz musicians.
If you're looking for guidance on building and managing a Technology Professional
Services Organization, you'll find 165 great tips in this book from folks who've been
there and know first hand the trials and tribulations of running a services organization.
Inside this book you'll find real-life experiences and "lessons learned" that will help you
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create and run a first-class services organization. Whether you're with a startup with
just a few Consultants or with a Fortune 500 company with a sizable services
organization, the gems provided in this book will give you insight into a range of topics,
from setting up your Services strategy and charter; to Services marketing and selling; to
business operations, organizational design, services delivery and offshoring. Written by
over 100 Professional Services industry experts, you won't find a more comprehensive
book on this subject anywhere. If you'd like to contribute to our next book or just
connect with your peers, join our PS community at www.psvillage.com.
Today's managers are increasingly expected to successfully oversee and understand
information systems -- even when it is an area in which they have had little formal
training or expertise. INFORMATION TECHNOLOGY FOR MANAGERS is targeted at
these future managers who are expected to understand the business implications of
information technology. Real world examples show future managers how information
technology can be applied to improve their organization. INFORMATION
TECHNOLOGY FOR MANAGERS provides a framework for managers to understand
their important role vis-a-vis information technology and it emphasizes the importance
of working effectively with all members of the organization to achieve results. Important
Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
With the evolution of digitized data, our society has become dependent on services to
extract valuable information and enhance decision making by individuals, businesses,
and government in all aspects of life. Therefore, emerging cloud-based infrastructures
for storage have been widely thought of as the next generation solution for the reliance
on data increases. Data Intensive Storage Services for Cloud Environments provides
an overview of the current and potential approaches towards data storage services and
its relationship to cloud environments. This reference source brings together research
on storage technologies in cloud environments and various disciplines useful for both
professionals and researchers.
An evolving agenda of Information Technology Auditing is subject of this book. The
author presents various current and future issues in the domain of IT Auditing in both
scholarly as well as highly practice-driven manner so as to make those issues clear in
the mind of an IT auditor. The aim of the book is not to delve deep on the technologies
but the impact of these technologies on practices and procedures of IT auditors. Among
the topics are complex integrated information systems, enterprise resource planning,
databases, complexities of internal controls, and enterprise application integration - all
seen from an auditor's perspective. The book will serve a big purpose of support
reference for an auditor dealing with the high-tech environment for the first time, but
also for experienced auditors.
This book offers a comprehensive guide to implementing SAP and HANA on private,
public and hybrid clouds. Cloud computing has transformed the way organizations run
their IT infrastructures: the shift from legacy monolithic mainframes and UNIX platforms
to cloud based infrastructures offering ubiquitous access to critical information, elastic
provisioning and drastic cost savings has made cloud an essential part of every
organization’s business strategy. Cloud based services have evolved from simple file
sharing, email and messaging utilities in the past, to the current situation, where their
improved technical capabilities and SLAs make running mission-critical applications
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such as SAP possible. However, IT professionals must take due care when deploying
SAP in a public, private or hybrid cloud environment. As a foundation for core business
operations, SAP cloud deployments must satisfy stringent requirements concerning
their performance, scale and security, while delivering measurable improvements in IT
efficiency and cost savings. The 2nd edition of “SAP on the Cloud” continues the work
of its successful predecessor released in 2013, providing updated guidance for
deploying SAP in public, private and hybrid clouds. To do so, it discusses the technical
requirements and considerations necessary for IT professionals to successfully
implement SAP software in a cloud environment, including best-practice architectures
for IaaS, PaaS and SaaS deployments. The section on SAP’s in-memory database
HANA has been significantly extended to cover Suite on HANA (SoH) and the different
incarnations of HANA Enterprise Cloud (HEC) and Tailored Datacenter Integration
(TDI). As cyber threats are a significant concern, it also explores appropriate security
models for defending SAP cloud deployments against modern and sophisticated
attacks. The reader will gain the insights needed to understand the respective benefits
and drawbacks of various deployment models and how SAP on the cloud can be used
to deliver IT efficiency and cost-savings in a secure and agile manner.
This volume constitutes the refereed proceedings of the International Conferences,
FGCN and DCA 2012, held as part of the Future Generation Information Technology
Conference, FGIT 2012, Kangwondo, Korea, in December 2012. The papers presented
were carefully reviewed and selected from numerous submissions and focus on the
various aspects of future generation communication and networking, and digital
contents and applications.
Enterprise Resource Planning (ERP) refers to large commercial software packages that
promise a seamless integration of information flow through an organization by combining
various sources of information into a single software application and a single database. The
outcome of ERP itself is still a mystery, but the trends and issues it has created will be the
enigma that future generations will have to solve. Traditionally, separate units were created
within an organization to carry out various tasks, and these functional areas would create their
own information systems thereby giving rise to systems that were not integrated. ERP strives
to provide a solution to these problems. Enterprise Resource Planning Solutions and
Management examines the issues that need to be further studied and better understood to
ensure successful implementation and deployment of ERP systems.
Show your students how to master and maximize enterprise resource planning (ERP) software
-- which continues to become more critical in business today - with the latest edition of
Monk/Wagner's successful CONCEPTS IN ENTERPRISE RESOURCE PLANNING. Equip
students to use ERP tools to increase growth and productivity as they learn how to effectively
combine an organization's numerous functions into one comprehensive, integrated system.
CONCEPTS IN ENTERPRISE RESOURCE PLANNING, 4E reflects the latest trends and
updates in ERP software while demonstrating how to make the most of this important
technology. The authors introduce the basic functional areas of business and how they are
related. The book demonstrates how information systems that are not effectively integrated fail
to support business functions and business processes that extend across functional area
boundaries. By contrast, students clearly see how integrated information systems help
organizations improve business process and provide managers with accurate, consistent, and
current data for making informed strategic decisions. All-new sidebar cases and real examples
throughout this edition not only thoroughly introduce the practical aspects of enterprise
resource planning, but also prepare readers for ongoing ERP success in business today and
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tomorrow. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
"The benefits Carrefour achieved have been substantially in excess of predictions. The Shared
Service accounting centers enabled streamlined processes, lowered costs, and introduced
standard processes, a standard system, and standard data for a global company. The new
infrastructure can support rapid expansion and can add new stores with the flip of a switch.
From a systems point of view, Carrefour now has a 'factory' in place to deliver high-efficiency
systems, tools, processes, and training." --From Chapter 9, Implementation and Operational
Imperatives for ERP "The benefits of efficient information delivery are demonstrated by the
results of one of the world's largest mySAP.com implementations. Siemens achieved a twentyfive percent cost reduction through streamlined information delivery and improved access to
financial information. It also enhanced its reporting capabilities from seventy percent to nearly
100 percent through increased intranet availability." --From Chapter 3, Financial and
Management Reporting Research shows that high-performance businesses and governments
use finance technology as one of the capabilities to help executives make better decisions for
resource allocation, while at the same time increasing productivity. CFO Insights: Enabling
High Performance through Leading Practices for Finance ERP includes a number of case
studies and lessons learned from Accenture clients across a variety of industries that have
implemented, upgraded, and operated Oracle/PeopleSoft and SAP. Each case study highlights
vital thoughts, benefits, and considerations and provides relevant guidance as one proceeds
with an ERP on the journey toward high performance.
This book proposes a process-oriented model for business networking and the concept of
networkability to develop realistic strategies for managing enterprises relationships in the
Internet economy. It formulates key success factors and management guidelines which are
developed in close co-operation between research and practice.
This Work On Enterprise Resource Planning Is Divided Into 14 Small Parts Last Dealing With
`Career In Erp`. It Deals With Different Facets Of Erp From An Academic And Industrial
Paradigm And Will Be Useful For Those Whiching To Understand The Concept And Gain It In
Real Life Scenario.
This monograph details the proceedings of the 15th International Conference on Information
Systems Development. ISD is progressing rapidly, continually creating new challenges for the
professionals involved. New concepts, approaches and techniques of systems development
emerge constantly in this field. Progress in ISD comes from research as well as from practice.
The aim of the Conference was to provide an international forum for the exchange of ideas and
experiences between academia and industry, and to stimulate the exploration of new solutions.
Cloud Enterprise Architecture examines enterprise architecture (EA) in the context of the
surging popularity of Cloud computing. It explains the different kinds of desired transformations
the architectural blocks of EA undergo in light of this strategically significant convergence.
Chapters cover each of the contributing architectures of EA-business, information, application,
integration, security, and technology-illustrating the current and impending implications of the
Cloud on each. Discussing the implications of the Cloud paradigm on EA, the book details the
perceptible and positive changes that will affect EA design, governance, strategy,
management, and sustenance. The author ties these topics together with chapters on Cloud
integration and composition architecture. He also examines the Enterprise Cloud, Federated
Clouds, and the vision to establish the InterCloud. Laying out a comprehensive strategy for
planning and executing Cloud-inspired transformations, the book: Explains how the Cloud
changes and affects enterprise architecture design, governance, strategy, management, and
sustenance Presents helpful information on next-generation Cloud computing Describes
additional architectural types such as enterprise-scale integration, security, management, and
governance architectures This book is an ideal resource for enterprise architects, Cloud
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evangelists and enthusiasts, and Cloud application and service architects. Cloud center
administrators, Cloud business executives, managers, and analysts will also find the book
helpful and inspirational while formulating appropriate mechanisms and schemes for sound
modernization and migration of traditional applications to Cloud infrastructures and platforms.
Design, configure, and implement a robust enterprise resource planning system in your
organization using ADempiere.
Process Management is a compendium for modern design of process-oriented companies. A
hands-on approach introducing, realizing and continually administering process management
is presented with a thoroughly critical reflection of the necessary activities regarding the state
of the art of organization theory and information management. This is done by following
individual stages of a process model which has already successfully proved in practice. The
progress of the project is described by a continuous case study which is the process
management project of a modern service company. The included recommendations are
summarized in a series of checklists for each stage of the project.
Enterprise resource planning (ERP) refers to large commercial software packages that promise
a seamless integration of information flow through an organization. Traditionally, separate units
were created within an organization to carry out various tasks, and these functional areas
would create their own information systems thereby giving rise to systems that were not
integrated. ERP strives to provide a solution to these problems. Enterprise Resoure Planning
Solutions and Management examines the issues that need to be further studied and better
understood to ensure successful implementation and deployment of ERP systems.
This book is based on the work of the YEEES Research Centre, an international network of
scientists from partner universities in Germany, Mozambique, Namibia and South Africa. It
presents inter- and transdisciplinary research that explores different ways of understanding
resilience, an essential characteristic for systems, organizations and people – providing them
with strength in the face of attacks and challenges, and both enabling and fostering constant
adaptation and improvement. Building resilience to face today’s ever-changing societal and
environmental realities requires unbiased research activities that transcend the borders of
countries and academic disciplines alike. The research addressed in this book, thus, is
multidisciplinary and includes contributions to areas such as sustainable agriculture,
entrepreneurial ecosystems, and smart communities, as well as groundbreaking work on skills
development and ICT education. Highlighting the variety of research activities and their
outcomes, this book offers a valuable resource for researchers and practitioners in the fields of
sustainable resilience development.
This textbook explores the fundamental principles of Business Process Reengineering (BPR).
The express aim of the book is to address the needs of MBA students opting for courses in
‘Information Technology Management or ‘Operations Management’, MCA students who opt
for Business Processes as an elective, and students of BE/B.Tech Mechanical Engineering
and Production Engineering for courses in Process Engineering/Automation/Management
System Design. The book provides them with the concepts, methodologies, models and tools
needed to understand and implement BPR. In a nutshell, the book offers a step-by-step
presentation of the practical framework and management techniques needed to achieve
engineering solutions for implementation of BPR in an organization. The initial chapters
introduce the reader to the need for BPR and its utility in relation to IT and manufacturing. The
middle chapters cover the methodology, success factors, barriers, and the technologies that
are relevant for BPR implementation. The latter chapters present solutions like lean and virtual
manufacturing, enterprise resource planning, and functional information systems. An exclusive
chapter is devoted to concepts and tasks of software reengineering. Aided by extensive
illustrations, end-of-chapter review questions, as well as a chapter consisting entirely of case
studies, this book will help students develop a rich, multifaceted perspective, to enable them to
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handle complex management and engineering problems. The book will be useful to students in
practically all branches of engineering, not just mechanical/production/industrial engineering.
"This book aims at identifying potential research problems and issues in the EIS such as
Enterprise Resource Planning (ERP), Supply Chain Management (SCM), and Customer
Relationship Management (CRM)"--Provided by publisher.
The 18th CIRP International Conference on Life Cycle Engineering (LCE) 2011 continues a
long tradition of scientific meetings focusing on the exchange of industrial and academic
knowledge and experiences in life cycle assessment, product development, sustainable
manufacturing and end-of-life-management. The theme “Glocalized Solutions for Sustainability
in Manufacturing” addresses the need for engineers to develop solutions which have the
potential to address global challenges by providing products, services and processes taking
into account local capabilities and constraints to achieve an economically, socially and
environmentally sustainable society in a global perspective. Glocalized Solutions for
Sustainability in Manufacturing do not only involve products or services that are changed for a
local market by simple substitution or the omitting of functions. Products and services need to
be addressed that ensure a high standard of living everywhere. Resources required for
manufacturing and use of such products are limited and not evenly distributed in the world.
Locally available resources, local capabilities as well as local constraints have to be drivers for
product- and process innovations with respect to the entire life cycle. The 18th CIRP
International Conference on Life Cycle Engineering (LCE) 2011 serves as a platform for the
discussion of the resulting challenges and the collaborative development of new scientific
ideas.
This book constitutes the refereed proceedings of the 6th International Conference on
Software Reuse, ICSR-6, held in Vienna, Austria, in June 2000. The 26 revised full papers
presented were carefully reviewed and selected from numerous submissions. The book is
divided into topical sections on generative reuse and formal description languages, objectoriented methods, product line architectures, requirements reuse and business modeling,
components and libraries, and design patterns.
The design, development, and use of suitable enterprise resource planning systems continue
play a significant role in ever-evolving business needs and environments. Enterprise Resource
Planning: Concepts, Methodologies, Tools, and Applications presents research on the
progress of ERP systems and their impact on changing business needs and evolving
technology. This collection of research highlights a simple framework for identifying the critical
factors of ERP implementation and statistical analysis to adopt its various concepts. Useful for
industry leaders, practitioners, and researchers in the field.
Create real-world enterprise solutions with NAV, Cloud, and the Microsoft stack About This
Book Integrate NAV with various offerings of the Microsoft stack to create enterprise-ready and
service-oriented solutions Use Power BI and Universal Windows Platform for effective data
analysis and real-time tracking with NAV Discover the services offered by Microsoft Azure and
implement them in different industries using real-world case scenarios Who This Book Is For
This book is for NAV developers and solution architects who need to implement real-world
enterprise solutions based on Microsoft Dynamics NAV. Knowledge of the NAV programming
language (C/AL) and C# language is recommended. Knowledge of ASP.NET and Visual
Studio development would help, but is not necessary. What You Will Learn Configure NAV
Web Services and create external applications with Visual Studio, .NET, and .NET Core Solve
technical architectural problems by implementing enterprise solutions with NAV Develop
applications and solutions with Microsoft Dynamics NAV and the Microsoft technology stack
Create a Power BI dashboard for rich reporting and NAV data analysis Find out how to
transmit your device location from a UWP application to NAV in order to implement a
distributed solution for managing couriers in a sales company Make the most of Microsoft
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Azure and its services Create enterprise solutions with NAV by using Azure App Service Use
Azure Service Bus for managing distributed NAV applications In Detail Implementing Microsoft
Dynamics NAV in the real world often requires you to integrate the ERP with external
applications or solve complex architectural tasks in order to have a final successful project.
This book will show you how to extend a Microsoft Dynamics NAV installation to the enterprise
world in a practical way. The book starts with an introduction to Microsoft Dynamics NAV
architecture and then moves on to advanced topics related to implementing real-world
solutions based on NAV and external applications. You will learn how an enterprise distributed
architecture with NAV at the core can be implemented. Through a series of real-world cases on
every topic and every industry (sales, retail, manufacturing, distribution, healthcare, and so on),
you'll see step by step how to efficiently solve a technical problem. These common problems
encountered in a NAV implementation will be solved using the entire technology stack that
Microsoft offers. By the end of the book, you will have the knowledge to efficiently solve certain
scenarios, you will know which is the best solution architecture to propose to a customer and
how to implement it. Style and approach Taking you through a variety of real-world use cases,
the book will show you step by step all you need to know to tackle these problems and give
you creative ideas to implement in related problems you might come across in the real world.
This document brings together a set of latest data points and publicly available information
relevant for Platforms & Applications Industry. We are very excited to share this content and
believe that readers will benefit from this periodic publication immensely.
This research attempts to explore and identify eventual relationships between the evolution of
ERP systems and information systems integration or disintegration. The aim of this research is
to know if the relationships between the ERP systems and the information systems are guided
by certain factors and, as a result, to understand, more in-depth, the factors affecting these
relationships. More precisely, this analysis aims to study whether assigned values given to
these factors could guide the evolution of ERP systems in a manner that promotes IS
integration; and if the opposite assigned values to these same factors could guide the evolution
of ERP systems in a manner that provokes IS disintegration instead.
The ERP implementation cycle is characterized by complexity, uncertainty and a long timescale. It is about people and issues that affect the business - it is a multi-disciplinary effort. This
book will provide you with the practical information you will need in relation to the many issues
and events within the implementation cycle. After reading this book you will be fully equipped
and alerted to what is involved in an ERP implementation. ERP (Enterprise Resource
Planning) can be described as an Integrated Enterprise-wide Information System. As well as
handling many of the transactions found within a business, it has the potential for meeting
many of the information requirements of busy personnel. If used in the right hands, it may
provide the business with a competitive edge. However, an ERP application does not just
"appear" and everyone starts "using it". A cycle of events can be identified. Much can go wrong
during implementation since there are many problems and issues to deal with. From the
content of this book you will gain an understanding of what can go wrong - you will be prepared
in advance, and will be equipped to take preventative steps to smooth the progress of the
implementation. This book: covers the multidisciplinary subject of ERP looks at a range of
relevant topics including ERP market-place development, vendor selection, project
management, process design and post GoLive improvements reveals a range of issues which
an implementer should be alert to contains a wealth of detail about the ERP implementation
cycle features a unique way of thinking about processes introduces the next generation of
software application: ERPII * Introduces, within a historical context , ERP and associated
software applications (EDI, E-commerce, EIS/BI, SCP, CRM) * Guides the reader, in a detailed
and structured manner, through the complexity of the myriad of activities that characterise an
ERP implementation * Provides an insight into the next generation of applications: ERPII
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